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Trademarks
The foll owing are trademarks of Motorol a: MOTOTR

Any other brand or product namae trademarks or registered trademarks of their respective holders.

The Genesis Group Trademark Information

GW3TRBO®is a registered trademark of GenCore Candeo, LTD., a subsidiary of Burks Gencore Co., Inc.
D.B.A. The Genesis Group and Phil Burks.

Copyright
Copyright © 2011; Burks Gencore Co., Inc. D.B.A. The Genesis Group and Phil Burks. All rights are
reserved. No part of this publication or the associated program may be reproduced, transmitted, transcribed,
in whole or in part, in any form or by gmeans, whether it is mechanical, magnetic, optical, electronic,
manual or otherwise, without the prior written consent of Burks Gencore Co., Inc. D.B.A:
The Genesis Group and Phil Burks
601 Shelley Dr., Suite 202
Tyler, Texas 75701.

Includes technologlicensed from Motorola.

Disclaimer

The GW3TRBO Users Manual is printed in the U.S.A. Burks Gencore Co., Inc. D.B.A. The Genesis Group
and Phil Burks believe that the information included in this manual is correct; hoBevks, Gencore Co.,

Inc. D.B.A. The Genesis Group and Phil Burks reserves the right to alter, revise and make periodic changes
to the manual and its contents. Burks Gencore Co., Inc. D.B.A. The Genesis Group does not assume
responsibility to notify any peos of such revisions or changes. While we have taken strides to carefully
examine our software and documentation and believe that it is reliable, the Genesis Group and Phil Burks
assume no responsibility for the use of the manual, or GRBO software, nofor any patent infringements

or other rights of third parties who may use the manual or the-GREO software. Burks Gencore Co., Inc.
D.B.A. The Genesis Group and Phil Burks make no representations or warranties with respect to the contents
or fitness fo a particular purpose beyond the cost of the software paid by thesend

The software contains valuable trade secrets and proprietary information. Unauthorized use of the manual or
software can result in civil damages and criminal prosecution. Asg&oser, you agree to abide by and heed
these statements.

License

Title to the media on which the program is recorded and to the documentation in support of the product is
transferred to you, but title to the program, and all subsequent copies of themprdgspite the form or

media in or on license is not a sale of the original or any subsequent copy. You assume responsibility for the
selection of the program to achieve your intended results, and for the installation, use, and results obtained
from the pogram.

Refer to the GW3'RBO Manual Overview for your full license. All license information contained on pages
4-7 (Book 6002.3.0AA.1) are to be considered as contained herein.

Support

Customer satisfaction is our number one priority at Genesis. ré\leeae to provide you with the best
software possible, and we want to know when you have any questions, concerns or problems with GW3
TRBO so that we can make it a better product for everyone.

Refer to thelroubleshooting & Supposrection of the GWIRBO Manual Shell (Book 602.3.0AA.1) for
complete support and contact information.

© 2011 The Genesis Group 4
All Rights Reserved
Printed in the U.S.A. 6002.3.0G.1



Document History

Revision " Description Author

2.0.5 Revision before release JAW

2.0.5 Replaced GWJ'RBO trademark with registered | JAW
trademark.

2.0.6 Renamed GW3 Export REB

2.0.6 Misc. corrections REB

2.0.6 Added channel type description and supporting | WRK
screenshot

2.0.6.6 Documentation Review REB

2.0.6.9 Added description of IPSC multisite functionality) REB

2.1 Documentation Review REB

2.2 Screenshot and Description Update CWF

2.2 Revision before release CWF

© 2011 The Genesis Group 5

All Rights Reserved

Printed in the U.S.A. 6002.3.0G.1



Table of Contents

BB = 10 [T 4T T TR 4

The Genesis Group Trademark INformation............ccoocuviiiieenieniniiiie e 4

16701 0)] 1o | o] AU PP PP PP PPPTR TP

[T EYo1 F= 11 ¢ < R 4

(I To=] g 1Y 4

S o] o o ] £ SO PP 4
DOCUMENT HISTORY .uuiiitttiieetett e e e sesbemmet s eeseabaa s eesesbaa e s seeeessssaaa s essesaaasssessssmnnsassessssbassessesrnneesens 5
TABLE OF CONTENTS .ottt ettt e e et e e e s e e s seeme et e e s eeaba e esseebaa s seanesssssabaneasssbanseess 6
P O L I I I LT 1 L 7 8
(7Y I 8
WHO SHOULD READ THIS IMANUAL 2 ...ttt ee ettt e e sttt s e e s e et e e s setaa s es s semmssasaesessasassesesbanssnaneeaees 8
HOW THIS MANUAL [SORGANIZED .....uuiiitiiiiiieeeitee ettt ieeee et e e et e e et ee st e s mmnteestaeeeetnessaneestneaaenrennnes 8

Y LT T Y NV 1L 2 1 9
CHAPTER 1 OVERVIEW oottt ettt e et et e e e e e et e e e e esenaeeseeeaeeaees 10
LI 7N 10
NV H AT 1S A L AS 2ttt ettt et e e e et e et e et e eaa e s mmeeeta s e aa e e aa s s aa e e e e et semns s s aa e e tnssbaseansebassansnnmtnss 11
REFRESHING THETRUNKING RESOURGCESTREE.......ccuiiiiittiieeeettiseeseetinseessestasesssnnneeranaesseranss 12
VALID RESOURCEID RANGES. .. .cuittiiitiiiiiiiii s iem ettt et st e et e s eeemta e sa s et e st s st s st esanrnrasstessnees 12
TEXT VALIDATION ituttuittutitnetteitneetsieamteesteessetessssssssiaenssesassssssessnssssessnneesssssssesseesnstsnsesnessnnns 13
CHAPTER 2  ALIASING RESQOURCES ...ttt st n s 14
HOW DOES ITVW ORK ? ettt tete ittt ettt eemt et e et e et et et seamt e et esa e et e e b e sa s st saemes s e ea s ss e snessnsanseen 14

N 2SI =LY 1S 1 ] o 14
SYSIEMS NOUE MEIILL.....eeiiiiiiiiiit ettt ettt ettt e e s st bbb e e e e s s rme e s ebb e e e e e s s annbneeeas 14

N 2SI =Y L5 =5 15
SYSIEM NBE IMENU. ...ceiiiiiitiiiie ettt e e e e s bbbt e e e e s aa bbb e enbbe e e e e e s abbbeeeeeeanes 16

F L= TSRS = L) £ 17

P L= TS A E= 0 0T 1T 17

[ T o 1 [ =3 L= U 18
N T 2T 0 = 1N L] ] =5 N 19
TalKgroups NOGE MENU.........oeeiiiiiiiee et eeee et e e e e e e et e mr e e et e e s e e e eeeasaaaeasaaeaaaeeeeensnre 20
TALKGROUP SEARCH. ... ctuiittiiie ettt seeeta sttt e st e et s st eea s s bmee st e sb e sa s et e sa s st s snnnesbesasstsesnessneensns 21
Using the Talkgroup ID Search Pan€l............ccooiiiiiiiiiieee e erees e 21
Talkgroup ID Search Panel BULIONS............ooouiiiiiiiieiiiiis s e e e eree e e e e e e e e aeeas 22
Talkgroup ID Search ReSUItS BIOCKS...........oovuiiiuiiiiiiiiiie s eeeeeree e e e e eeeas 22
Talkgroup ID Search Panel BENETitS........oouiiiiiiiiiiiei et 23

Y ST (e =10 1] =1 L] ) =S PR 24
MUILIGrOUPS NOGE IMENLL.....eeieiiiiiiiie ettt ettt e e e ettt e e e e s rmeee s abbbeeeaeeaa 25

0 10 = 26
Using the Unti HIStOrY WINAOW...........ooiiiiiiiie e ee et e e e 27
Printing the Unit HIStOry WINAOW. ..........eeiiiiiiiii e 27

LB SR N o0 [TV [T o L 28
RADIO ID SEARCH. ..ttt ettt eeee et e et e e et s et e eh e e et ett s e e s st e sa s snmmb s sa s st eenssnssnesnnnns 29
Using the Radio ID Search Panel.............uuuiiiiiiiiie e 30
Radio ID Search Panel BUHONS ..... ... et ee e e et e e e e et e s srmma e e ean 30
Radio ID Search RESUILS BIOCKS. ... ... ereee e e et e e e e s samma e e ean 31
Radio ID Search Panel BENETIES......covuieii ettt e eeee e e e e e e e e e e e e eeean 31
0] N =5 \\ (0] 5] = T PRSP 32
ZONES NOUE IMEBINLL....eete ettt e ee et e et e et e et e et e e et et e e e e e e ae s e et s eanmeaa s e et e s ennseeanneeeen 32

© 2011 The Genesis Group 6

All Rights Reserved
Printed in the U.S.A. 600-2.3.0G.1



SITE NODES. ..ttt ttt ittt et ettt ettt e oot oo oo bbbt e oo s s 4k b bbb e e e e et e e ee e s s b b e bbb s b e e e et e et e et e e e e ennnneneee e s 33

Sy (TS oL Y 1T T 34

(O Y NN =T\ [ =5 35

(01 g T ] g T=T £ N0 0 LAY, =T o [ 36
CHAPTER 3 MANAGING TAGS oo et e e e s b e e e et e ebssnnnaes 38
VA L B = 1N T 38
AADDING A TAG .1 itiitiiit ettt et e eet et e e et e st e e st meesta s aa e sa s aa e aa s aa s semns s ea e sa s ta s anesbnssninentaees 39
L] LN 7N 40
[T = N L3N 1N TR {0
CHAPTER 4  MANAGING LOCATIONS ... eeemra e e e enn 2
WV HAT ARE LOCATIONS?. ..o eeet ettt e et eeeee et e e e e et eeeeb e e e s e e et eeab e s saa e s san s senmeasessaneserneesenses 42
AADDING A LOCATION ... eeutiiti ettt e et e e et eee e et e e eae e st e e eaa e s semmaa e s aaeeeaa e s aan s e s ba s snemesansssnnseebnsassnnssees 43
EDITING A LOCATION ... cttteitt it et ee et e et eeeee st e e et eeeaa e s et e e s mma s e e ba e s aan e e s ba e e s ba s anemssanssstasseebnssennnsees 43
DELETING A LOCATION 1.1t ittitttittett et ettt ceemtasssa et essaessa ettt eessassnsstassansesnsssnssmnnsssnsetnssansesnesrnnes 43
CHAPTER 5 MANAGING AGENCIES ..o et aaas 45
NV HAT ARE A GENCIES?. ..e ittt ettt et eeeett et e et e e e et e et e s eesa s st e ea e s e eat e sa s mmnsssasebssanssrsennes 45
AADDING AN AGENCY .. tuituittiitiett ettt eeata st aa st aasaeaea e arata st aasansnssnssassnssranntassastnstnssnssnsensensenn 46
EDITING AN A GENCY ..ctuiieitiieit e et e ettt see ettt e et et e e eaa st et s e s s m—seesaa et st sestasesaa s snamtases b eesanseesneesrnan 46
DELETING AN A GENCY .. .tetuieittieete e it ee s emeeesaa s et e set s s ee s aesmtaa s st s eatasesaa s st amaeessetssesanssetnserenns 46
CHAPTER 6 ADVANCED ALIAS FEATU RES ... eeeeeenveemi e AT
V ALUE CHANGED INDICATION ..tuittiiuniitette et e it seeettsssaasetesaassasst et messassas st s sasssesnsssnnnsssnsssnenns 47

1Y LT 1S = = PSS 48

] T 1= A o <Y 48

(O o 1= A O [T <Y 48

V ALUE DIFFERSINDICATION .1t tituiitttitutitttttntesnsirmssestastsneesaessaessnestssaentasssnsssnsttesseetestaeerssesnestnerans 49
CHAPTER 7 DELETING RESOURGCES ... .o 51
CHAPTER 8 EXPORTING RESOURCES. ...ttt et tmes st e e 53
VWV HAT 1S EXPORTING? ..o iiiieit ettt et et ee e et e et e e e e e e e e et e st eesaa s e e e e aa e s aa e et e s an e s ama s s en e e bnssenseensssneans 53
WHY WOULD | WANT TO EXPORTRESOURCES ...ttt ettt e e e st semmta st e s en e eans 53
EXPORTING RESOURGCES. .. .cuittiitettett et ieemtt et sea et e et e et e s ——ee st s et e taseastnseens mmnssasetsensenernns 54
CHAPTER 9 IMPORTING RESOURCES ...ttt ettt mes st e e 55
NV HAT IS IMPORTING?. ...t ettettt ettt ettt et et emt et e et e et e e b e ea s et seeeet s sa s e e e ebsea s st e s messansean s et ssanssnennnns 55
LAUNCHING THE ALIAS IMPORTWIZARD .....itiiiiiiieii et ettt eesmtae e s et e et e st s et seemstssa s et ssbesassssesnnn 56
USING THEALIAS IMPORTWIZARD ...tuitiiiiiii et et eeeet et e e et e et e st s s bmes st e st s et s et esaessn s snnnseennns 56
THINGS TO REMEMBER ABDUT IMPORTING. . .uutitttitntttettneetnesrmeestnessnestnessnessnestnsensssssnsstnessneesnessnernns 58
RESOURCEIMPORT COLUMNS ... ittitt ittt et et e e et e et e et e et e st e et seamt e sa s st e sb s st ssteeanrnranssnennaes 59

S £] =] 0 PRSPPI 59

] (R 59

(04 g T ] 0 1< PO 60

(R =10 [T 1T 61
MUIIGrOUP/ TAIKGIOUP. ...ceeeiiiiiiiiee e ettt e e e e e e s eneeseneseeeeeessnnneeene e ] 62
NUMERIC ENUMERATIONS FORRESOURCECOLUMNS . .....ivuiitniitniitneiteesiseeranseseessrnsssnsesnessrmsessnsssnsesd 63

© 2011 The Genesis Group 7

All Rights Reserved
Printed in the U.S.A. 600-2.3.0G.1



About this Manual

Goals

This document describes the role and function of the Alias module in the GW3
TRBO solution.

Who Should Read This Manual?

This manual is written for an intended &rtte of novice to midevel

MOTOTRBO radio system users and novice toeicel PC users. System
administrators and data entry personnel should read this manual. Because the
Alias graphical user interface (GUI) is used to maintain groups, radios/aic.,
may use this GUI more than others.

How This Manual Is Organized

This manual is organized as follows:
1 Overview: Defines Alias and explains its function.

1 Aliasing Resources:Describes the process and benefit of aliasing
resources.

Managing Tags: Descibes how to manage Alias tags.

Managing Locations: Describes how to manage Alias locations.
Managing Agencies: Describes how to manage Alias agencies.
Advanced Alias Features: Describes thdlultiselect, Color Changand
Values Differfeatures.

Deleting Resources: Describes how to delete resources.
Exporting Resources: Describes how to export resource from Alias.
Importing Resources: Describes how to import resources into Alias.

= =4 =4 -4

= =4 =

This manual contains the following images, used to indicate that a seghtext
requires special attention:

i \l.)AdditionaI Information : Additional information is used to
indicate shortcuts or tips.

1 @ Warning: Warnings are used to indicate possjirieblem areas,
such as a risk of data loss, or incorrect/unexpected functionality.

© 2011 The Genesis Group 8
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Important Note

The MOTOTRBO b ac-KRBO usesas atpdwartul sttea@uBof data
that, as time goes by, will be revealing much more of its povimr.may notice
GWS3-TRBO terms, setup options or ra@ahe activity properties that may not

make sense in the current MOTOTRBO worlflyou see terms, options or
properties that are not adequately explained in your GW®WBO documentation,
please contactupport, look in the Glossary section of the G\NBBO Manual

Shell, or on our GW'RBO web site.If you see terms, options or properties that
you understand, but do not pertain to MOTOTRBO, please disregard them for the
time being. As new MOTOTRBO featureare added over time, you will begin to
understand that your GWBRBO is ready for those MOTOTRBO enhancements!

© 2011 The Genesis Group 9
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Chapter 1 Overview

This chapter provides an overview of the Alias GUI.

This chapter contains the following sections:
1 Terms: Defines somef the terms used in this document.
1 Whatis Alias? Describes the Alias GUI.

1 Refreshing the Trunking Resources Tree:Instructions on how to
refresh thelrunking Resourcestree.

1 Invalid Resource ID Ranges:Defines the invalid resource ID ranges,
based orsystem type and resource type.

Terms

\l.) Tree: A control that contains nodes. Trees use nodes to organize items in a
way that shows their relationship. For example,Tihlgroups node exists

~_under a system node.

_\l.) Node: An item in a tree, such aggeoup, radio ID, etc.

\l.) Parent Node: A node that has child nodes under it. For example, the

Talkgroups parent node contains many child nodes. Each child node
represents a group.

© 2011 The Genesis Group 10
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What is Alias?
The Alias GUI (shown in Figure 1.1) allows you to pravaliases (easily
recognized names) and additional information for your trunked radio system
resources such as:

Tags

Locations

Agencies

Systems

Multigroups

Talkgroups

IDs (radio IDs)

Zones

Sites

Channels (frequencies)

=4 =4 =48 -4_5_49_9_9_2°_-2

GWHBB o. Press [l for Hep [21[]
ALIASIMANAGER
TRUNKING RESOURCES RESDURCE PROPERTIES
System Options.
System ID: 1404
Alias:
System Type: TRBO
Band: 0BT

1D Format: [Numeric
7| Dynamically Add Talkgroups

| Dynamically Add Radio IDs

7| Dynamically Add Zones

200 (GW$800200)
240 (GW$800240)
(Click here to search) Modulation: \ Digital

Default TG Settings | Default Radio Settings

Band: [unF

£ 1 (Zore 1)
& Sites Security: [Mixed
a1 (1)
- BEED7-ADS (GWSAD5)

Refresh

Connected to Module: Yes

Figure 1.17 Alias GUI

© 2011 The Genesis Group 11
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Refreshing the Trunking Resources Tree
You must refresh the resource tree to view resources that are dynamically added
while the Alias GUI is open. To refresh the resource tree:

1 Click theRefreshButton: This will reload the resource tree and collapse
all nodes in the tree down to the Syste

Valid Resource ID Ranges

Table 1.1 shows a list of valid resource ID ranges. Only values in these ranges
will be allowed for entry or import in Alias, because they are usable on the
specified system tygp

System Type Resource Type Valid Range
TRBO Radio ID 1t0 16,776,415
TRBO Talkgroup 1D 1to 16,776,415
TRBO IP Site Connect Radio ID 110 16,776,415
TRBO IP Site Connect Talkgroup 1D 1to 16,776,415
TRBO Capacity Plus Radio ID 1 to 65,535
TRBO Capacity Plus Talkgroup 1D 1to 255

Table 1.17 Invalid Resource ID Ranges

© 2011 The Genesis Group 12
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Text Validation

Alias applies the following rules to text values (suclhkes) entered or imported
into the Alias database:

1 Text values are limited to a particular length. (for column limit definitions,
see theResource Import Columrsgction ofChapter 9: Importing
Resources

1 Leading and trailing spaces are removed from enteragdpmrted text
values.

1 Allinstances of invalid characters are removed from entered or imported
text values. All enterable characters are valid. Escape characters (such as
tab) are invalid. Spaces are valid in all text values exce@A@r Alias
(applicable in future versions of MOTOTRBO).

If invalid characters are entered into a textbox, Alias will remove the invalid
characters when you are finished editing the textbox. In this case, you will see the
following message (as seen in Figure 1.2):

This txtbox contained invalid characters. These characters were removed.

Radio |D Options

Radio/Dispatcher ID: 10001

Alias: GWS10001% «002

Figure 1.27 Alias Textbox with Invalid Characters (Alt+12 and Alt+16)
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Chapter 2 Aliasing Resources

This chapter describes the process and benefit of aliasing resources.

How does it Work?

All known resources are shown in the resource tree, und&ygtemsnode. The
resource tree starts with licensed systems. A resource is added when:

1 Itis mentioned in packets received by the Alias module, and its parent
resource indicates thdtis is allowed (the parent relationship is described
in detail below).

1 A user adds a resource by rigtlicking on a parent node (such as
Talkgroups) and clickingtheAd d a <r egpton.r c e > é

1 A user performs an import.

The sections below describe the alias values for each resource type.

\) Tags, locations and agencies are described in separate chapters, later in this manual.

Systems Node
The Systemsnode is the parent node (the highest node) to all systems. This node
does not provide any options. It simply acts as a parent node for each System
node.

Systems Node Menu

View the Systemsnode menu by rightlicking on theSystemsnode. This menu
contains the following options:

T I mport Resour c e simgonsshmestuices dafirece i the
GWS3-TRBO license. Licensed resources include WACNSs, systems, and
groups. Each GW3IRBO installation is licensed for at least one WACN
and system. Some are also licensed for specific groups.

T Resynchroni ze Md&eaadsd nowgraug nodslié D
resources into the tree and clears the IDs and Talkgroups search results.

T Show L Swowsé&hesystem ID List

© 2011 The Genesis Group 14
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System Nodes

Each system node represents a licensed system ID. Click on a system node to
show theSystem Optionspanel. This panel contains the following values:

1 System ID Hexadecimal ID of the system.

1 Alias: Alias for this system.

1 System Type System type used to enforce resource ID ranges. These
include:

o TRBO: MOTOTRBO systems of any type

o TRBO IP Site Connect IP Site Connect MOTOTRBO systems

0 TRBO Capacity Plus MOTOTRBO systems using Capacity Plus
1 Band: System Band. These include:

o OBT

o 800 MHz

o 900 MHz

1 ID Format: Formatting option to use for radio IDs and talkgroups. These
include:

0 7 X0XXXXITBXXXXX
0 7XXXXX/8XXXXX
o Numeric

0o Hexadecimal

1 Dynamically Add Groups: Add groups, used on this system, as they
generate activity on the system.

1 Dynamically Add IDs: Add radio IDs, used on this system, as they
generate activity on the systerlso allows GW3TRBO to track current
connection state for radios.

1 Dynamically Add Zones Add zones, used on this system, as they
generate activity on the system.

1 Default TG Settings These settings indicate the default hardware values
that will be assiged to talkgroups that are dynamically added under this
System. These settings are used to denote compatibility between groups
and radio IDs. Hardware values include the following options:

o Modulation
A Unknown
A Analog
A Digital
o Band
A Unknown
A UHF
A VHF
A 800 MHz
A 900 MHz
0 Security
A Unknown
© 2011 The Genesis Group 15
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A Clear
A Coded
A Mixed
1 Default ID Hardware: These settings indicate the default hardware
values that will be assigned to radio IDs that are dynamically added under
this System. These settings are used to denote compatibility between
groups and radio IDs. Hardware values include the following options:
0 Modulation
A Unknown
A Analog
A Digital
o Band
A Unknown
UHF
VHF
800 MHz
900 MHz
ecurity
Unknown
Clear
Coded
Mixed

> ) > > > >

\En) Default TG Hardware and Default ID Hardware options will onlyapplied to groups and
radio IDs that are dynamically added. These defaults are not considered during import
(reading in resources from a file). TABas ImportWizardallows selection of these
hardware settings for group and radio ID import. Refehéosection entitletlumeric
Enumerations for Resource PropertiaChapter 9 for definitions of these values during
import.

System Node Menu
To view the system node menu, rigiitk on a system ID under ti8ystems
node. This menu contains the followiogtions:
T I mport Ch ®©pensgiHéiaé Import Wizardvhich allows you to
import channels for this system. Each row in the import file must contain

the channel 6s zone | D and site | D.

import will be added if they dnot already exist.

1 Export Channelse : Op e GW3TRBOEXxportwindow, which
allows you to export channels for this system.

91 Delete this System Deletes the selected system and all resources under
the system.
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Alias Statistics

TheVi ew Al i dwtonShoves theAkas Statsvindow (shown in Figure
2.1). This window shows the count of each Alias resource in total and under the
current System ID.

Alias - Alias Stats for System 1404 =]
Current Alias Counts
Type Total lUnder This System
Zone 4 1
Sites 10 4
Channels 12 4]
D= 11 3
Talkaroups 11 G
I
Rlefresh... Cloze

Figure 2.17 Alias Stats Window

Refresh: Queries the database for current alias resource totals.
Close: Closes th&\lias Statswindow.

Alias Maximums
GW3TRBOG6s aliased resources are |limited i
theoretical structural limits. These limits are in place to guarantee GWB O 0 s
performance. GWAd'RBO enforces the following maxums for importing and
dynamically adding resources:

Systemg 20

Zonesi 80

Sitesi 1,024

Channels 4,096

*Multigroupsi 50,000

*Talkgroupsi 50,000

Radio IDsi 100,000

=4 =42 =4 -8 -8 _-9_-9

\l.) * the maximum for Multigroups and Talkgroups together is 50,000 (ex.. If you have
30,000 Talkgroups you will only be able to have up to 20,000 Multigroups) .
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Resource Lists

Right-clicking on a resource parent node (such as Systems, Zones, Site, Channels,
IDs and Talkgroups) shows tiseh 0 w  Loptiert. &his option shows a

printable lig of all resources currently loaded under the parent node (as shown in
Figure 2.2). If the resources are assigned a background and foreground color
(such as radio IDs and groups), each line will reflect the selected foreground and
background colors.

ClickthePr i nt buttorstda péint the resource list.
ClicktheE x p o r t buttongotexport the resource list in a CSV (comma

separated value) format with column headers. This format is supported for import
by Alias.

; = - =X
B 1ds in System: 1404 - e o e

——
Print List.. Export List...

] Alias CADI Alias Serial Number ~ Location-Agency  Address Default Grop ~ Cumrent Group Last Group Fegrouped
i GENESIS-D-1 620AAC0853 None- - 1 1 False
16530 GWe16530 None- - <) 5] False

2 GENESISID2 None- - 5 1 False
2088 Gwse None- - 4093 4093 False

3 Gws3 None- - 1 1 False

4 Gws4 None- - 3 3 False

5 Gwss None- - 1 1 False
65534 GWeB5534 None- - 4084 4094 False

8 Gwss None- - - 1 False

9 Gwsg None- - - - False

« i ,

Figure 2.27 Radio IDs ResougList
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Talkgroup No

des

These represent a group under its parent system. Click on a group node to show
theTalkgroup Options panel (shown in Figure 2.3). This panel contains the

following values:

1 Alias: Alias for this group.

1 CADI Alias: Alias used by CAD connections in Halcyon. (Applicable in

future versions of MOTOTRBO)

1 Multigroup : The multigroup (if any) this group is assigned to.

(Applicable in future versions of MOTOTRBO).

1 Foreground Color:

Thi s

groupos

t ethtne col or .

module GUIs will show this group using this foreground color.

1 Background Color:

Thi s

groupos

background

time module GUIs will show this group using this background color.
1 Basic Settings

o Tag: Tag value

o Location: Location valie
o Agency. Agency value
1 Hardware Settings: These settings are used to denote compatibility
between groups and radio IDs. Hardware values include the following
options:

(0]

Modulation
A Unknown
A Analog
A Digital
Band

A Unknown
A UHF

A VHF

A 800 MHz
A 900 MHz
Security

A Unknown
Clear
Coded
Mixed
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F'ressmh:-r Help D

GWIHBRBO s

TRUNKING RESOURCES RESOUHCE PROFPERTIES

+- Tags
+- Locations

Police
- None -

{150 (GW$800150)
.- 200 (GW$800200)
.- 240 (GW$800240)

- IDs (5)

+- Zones

+- BEEO7-ADS5 (GW$ADS)

[-rone-

[Gity of Tyler

[PoLicE

Refresh

Connected to Module: Yes

Figure 2.37 Talkgroup Options

Talkgroups Node Menu
Right-click on theTalkgroups node to see the Talkgroupede menu. This
menu contains the following options:
T I mport Tal lOgensahe\pas Iéport Wizardyhich allows
you to import groups.
T Export Tal Ogensdhedlias Exportwindow, which allows
you to export your groups.
Add a Talkgroup: Allows you to add a single group without importing.
Show L iSkowsélist of all groups under thalkgroupsn o d e 6 s
system.

= =
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Talkgroup Search

When Alias loads, th€alkgroups node under each system redddkgroups
(Click here to search) Click on theTalkgroups node to show th&alkgroup
ID Searchpanel, shown in Figure 2.4.

Talkgroup 1D Search
This screen allows you ta search far ane or more talkaroups.
Blank text boxes are ignored. A patial search s performed on
the value in text boxes. Lists with "-Any-" selected are ignored
Talkgroup ID-
Talkgroup Alias:

CADI Alias:

Search results are broken info blocks of 200 Gick on 3 link below fo view a block.

Figure 2.47 TalkgrouplD Search Panel

This panel allows you to enter search criteria for groups. These criteria are
described in th&alkgroup Nodesection above.

Using the Talkgroup ID Search Panel

Here are some things to remember when using this search screen:

1 All specified criteria are considered in a search. For a group to be
included in the search results, it must satisfy all specified criteria.

1 A partial search is performed on all text box criteria (suchadlsgroup
ID, Talkgroup Alias, etc.). If a grougontainsthe criteria, the group will
be included in the search results. This means that if you enter 3 in the
Talkgroup ID, the search may return talkgroups 3, 10003, 20003, 30003,
etc., because these groupsdé | Ds cont ai

1 Blank text box criteria are ignored the search. If you leaviealkgroup
Alias blank, thenTalkgroup Alias is not considered in the search.

1 An exact search is performed on all list box criteria (suchegas
Location, Agency, etc.). If a group has the exact specified list box
criteria, thegroup will be included in the search results.

9 List boxes with-Any selected are ignored in the search. If you select
-Any- for Tag, thenTag is not considered in the search.

1 If you select a specificocation and selectAny for Agency, the search
will return all groups with an agency under the selected location.
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Talkgroup ID Search Panel Buttons

This panel contains two buttons:
1 S e ar c @liék this button to perform a talkgroup search. This will add
each talkgrouphat matches your search criteria to Tagkgroups node.
1 Reset Click this button to reset all of the criteria in thakgroup ID
Searchpanel. All text boxes are cleared and all list box items are set to
TANY-.

After each search, thealkgroups node will show the result of the search by
displaying a number in parentheses. Figure 2.5 below shows a search that
resulted in 16 talkgroups.

=- Talkgroupz [16]
- 513 (PP-10P501)
- 516 [PP-10P504)

. -~ 518 [PP-10P506)
Figure 2.57 Talkgroups Node after a Search

Each talkgroup under tHealkgroups node can be edited and delejast like
other Alias resources. Click on a talkgroup node to showaheyroup Options
panel. Righiclick on a talkgroup node to see theleteoption.

Talkgroup ID Search Results Blocks

When you perform a search, thalkgroup ID Search panel shows the results in
search blocks (See Figure 2.6 below).

Seaarcht razuls are braker infa Blacks of 200 Click orr a fink balow fo 1iaw 3 block.
2345678

Figure 2.67 Search Results Blocks

Each number in the list is a link to up to 200 talkgroups that matched your search
criteria. By default, th&@alkgroups node is populated with the firblock. Click

on the block numbers to view the results in the other blocks. Hover over a block
to get a talkgroups ID and alias preview of the talkgroups in the block.
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Talkgroup ID Search Panel Benefits
The benefits of searching for groups are as Wedto
1 You do not have to sift through possibly thousands of groups just to find
the few that you wish to edit or delete.
1 Your searches can represent work that you need to do on groups, such as
assigning an alias to all groups with an alias like GW$ (thauttefhas),

or assigning a Location and Agency to all groups witNane for
Location.
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Multigroup Nodes
These represent a group under its parent system. Click on a group node to show
the Multigroup Options panel (shown in Figure 2.7). This panel tzons the
following values:

1 Alias: Alias for this group.
1 CADI Alias: Alias used by CAD connections in Halcyon. (Applicable in
future versions of MOTOTRBO)

1 Foreground Color:

Thi

S

groupos

t ethtne col or .

module GUIs will show this groupsing this foreground color.

1 Background Color:

Thi

S

groupos

background

time module GUIs will show this group using this background color.
1 Basic Settings

o Tag: Tag value

o Location: Location value
0 Agency. Agency value

1 Hardware Settings: These settings are used to denote compatibility
between groups and radio IDs. Hardware values include the following
options:

(0]

(0]

Modulation
A Unknown
A Analog
A Digital
Band

A Unknown
UHF
VHF
800 MHz
900 MHz
ecurity
Unknown
Clear
Coded
Mixed

> > > > D
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F'ressmh:-r Help D

GWIHBRBO s

TRUNKING RESOURCES RESOUHCE PROFPERTIES

+- Tags
+- Locations

- 150 (GWS800150)
L. 200 (GW$800200)
1240 (GWS800240)

+ IDs (5)

+- Zones

BEEO7:ADS (GW SADS)

Refresh

Connected to Module: Yes

Figure 2.7 17 Multigroup Options

Multigroups Node Menu
Right-click on theMultigroups node to see the Multigroup®de menu. This
menu contains the following options:
T I mport Mul tQpens thedigsdnéort Wizardyhich allows
you to import groups.
1 Export Mul t i gr ®pepssth@lias Exportwindow, which allows
you to export your groups.
Add a Multigroup: Allows you to add a single group without importing.
Show L iSkowséa!list of all groups under thtiltigroups n o d e 6 s
system.

= =
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ID Nodes

Each IDnode represents a radio ID mentioned under its parent system. IDs are
stored under each system.

Click on an ID node to show tligadio ID Options panel (shown in Figure 2.8).
This panel contains the following values:

9 ID: ID of the radio (formatted basedn t he p afdDeFormatsy st emod s
option.)
Alias: Alias for this radio ID.
CADI Alias: Alias used by CADI connections. (applicable in future
versions of MOTOTRBO)
Serial Number: Radio serial number.
Default Group: The home group for this radio IDOhis group is used for
validating nongroupbased radio activity such as private calls. (See the
Security manual for more information).

il
il

= =

1 Foreground Color: This radio | Dbés -timext <col or .
module GUIs will show this radio ID using thisréground color.
1 Background Color: This radio | Dé6s background

time module GUIs will show this radio ID using this background color.
1 Basic Settings:

o Tag: Tag value (seBlanaging Tagsection)

0 Location: Location value (sellanaging Locationssection)

\ln) The selected Location is only saved if you choose an Agency under the Location.
o Agency. Agency value (selanaging Agenciesection)
0 Address Physical address associated with this radio.
1 Hardware Settings Used to determine corafibility between groups and
radio IDs. Hardware values include the following options:
o Modulation
A Unknown
A Analog
A Digital
o Band
A Unknown
UHF
VHF
800 MHz
900 MHz
0 Security
A Unknown
A Clear
A Coded
A Mixed

1 LERHstew |- | oads theéJnit Historyscreen. This screen shothe archived
history of this radio ID in a given time frame. See Figure 2.8.
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\En) Radio IDs must be entered into Alias (either dynamically or manually) to be displayed in
reports created by the GWIRBO Reports module. While most radio IDs will be added
dynamically, you may need to manually add Alias information for the radio ID used by GW3
TRBO to issue IP Site Connect radio commands.

F'reiimh:-r Help D

GW3ITRBO s s

TRUNKING RESOURCES RESOUHCE PROPERTIES

#- Tags
+- Locations

- Systems
= 00000:1404 (GW$1404)
i [ Multigroups
! - Talkgroups (8)
! 0 IDs (8)
-1 (Radio 1)
I8 2 (Radio 2)
:-3 (Radio 3)
-8 (Radio 8) 5 (Multigroup 5)
... 65535 (GW$765535)
| [ Zones
= BEEO7-AD5 (GW$AD5)
- Mt

123456790

Igroups
Talkgroups (Click here to search)
IDs ({Click here to search)
+- Zones

Refresh

Connected to Module: Yes

Figure 2.817 Radio ID Options

Using the Unit History Window

The Uhit Historywindow (see figure 2.9) shows all activityrfa radio ID in a

given time frame. You can access tat History window through many of the
GUIs within GW3TRBO. When you first load thegnit History window, the

activity history is limited to the last 24 hours. To change the time frame, change
thedates and times in tHerom andTo date time boxes and press®e ar ¢ h é
button.

You can sort the information in thend Historywindow. To sort by a particular
column, click the column name. To reverse the sort order (from ascending to
descending andack) click the column name again.

Printing the Unit History Window

You may wish to print the contents of the unit history grid. To print this grid:
1. Select the activity in the unit history grid that you wish to print by clicking
on an item, then holdindown theShift key while clicking on another
item. All items between the two you clicked will be selected. If you wish
to print all of the activity in the unit history grid, skip this step.
2. Right-click on the unit history grid: This will shothe unit history grid
options.
© 2011 The Genesis Group 27
All Rights Reserved
Printed in the U.S.A. 600-2.3.0G.1



3. ClickontheP r i nadptiog This will show the printer options window
specific to your default printer.

4. Select the options for your printer. It is usually best to choose to print in
landscape mode (not portrait).

5. Click OK once you are satisfied with your printer options: This will result
in a dialog, asking if you want to print the selected items or all items.

6. Make your selection from the dialog.
a. Yes Prints each row selected in the unit history grid.
b. No: Prints all etries in the unit history grid.
c. Cancel: Cancels this print request.

\!l) This window shows data from the GWIRBO archive tables. If you are not archiving data,
this window will not show any history.

System Id- | 1404 Fom [5/15/2008 134PM [+ | The miaimum seasch date.fime wirdow is 24 hours between the Fom datefie and the
Radio Id- |1 To:  7/16/2009 TMPM [+ 7o estedine
. The manum number of history Zems is 5,000, & you feel there are Zems wihin your
Alizs: Radio 1 {3 Search... | ditetine wirddow tht are not shown below, please add tine to the fFrom datetie.
Zone Site Talkgroup Radio ID Target Unit Activity Start DT End DT o
D e ciew  wwmmuas e
E 1 65535 1 Cal (Group) 07/16/2009 12:24:02 |07/16/2009 122415 ||
1 1 1 1 Cal (Group) 07/16/200912:23:50 | 07/16/2008 12:24:02
1 1 1 1 Cal (Group) 07/16/2009 12:23:40 | 07/16/2008 12:23:49
1 1 3 1 Cal (Group) 07/16/200912:2148 | 07/16/2009 122155
1 1 1 1 Cal (Groop) 07/16/200912:14:06 | 07/16/2009 12:14:13
1 1 1 1 Cal (Groop) 07/16/200912:14:02 | 07/16/2009 12:14:06
1 1 1 1 Cal (Group) 07/16/2009 12:13:57 | 07/16/2009 12:13:57
1 1 1 1 Cal (Group) 07/16/200912-1343 | 07/16/2008 121351
1 1 1 1 Cal (Group) 07/16/2009 12:13:44 | 07/16/2008 12:13:46
1 1 1 1 Cal (Group) U7/16/2008 12:1342 |07/16/2009 121343 |
48 record(s) found. Close

Figure 2.97 Alias Unit History window

IDs Node Menu

Right-click on thelDs node to see the IDs node menu. This menu contains the
following options:
T I mpor t Ra dOpens thebiasémport Wizardvhich allows you
to import radio IDs. (Se€hapter 9: Importing Resources
T Export Ra dOpensth§édW3TRBO Exporivindow which
allows you to export your radio IDs. (S€bapter 8: Exporting
Resources
1 Add an ID: Allows you to add a single radio ID without importing.
T Show L iSowsélist of all radio IDsundertigsnodeds syst em.
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Radio ID Search

When Alias loads, thEDs node under each system redids (Click here to

search) Click on theDs node to show thRadio ID Searchpanel, shown in
Figure 2.10.

Radio ID Search
This screen allows you to search for one or more Radio 1Ds
Blank text boxes are ignored. A partial search is peformed on
the value in text boxes. Lists with “-Any-" selected are ignored.
Radio/Dispatcher ID:
Radio ID Alias:
CADI Alias:

Serial Number:

Default Group:  [Any- -

Basic Hardware

[ 2
Location: |~Aﬂr = ‘
Agency: [y -
Address:

Seanch resuilts are broken info blocks of 200, Click an 2 fink below fo view 3 block.

Figure 2.107 Radio ID Search Panel

This panel allows you to enter search criteria foradids. These criteria are
described in théD Nodessection above.
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Using the Radio ID Search Panel

Here are some things to remember when using this search panel:

1 For aradio ID to be included in the searehults, it must satisfy all
specified criteria. A text box criterion is specified if you type a value into
its text box. A list box criterion is specified if you select an item in the list
other thari Any-.

1 A partial search is performed on all text bowkeria (such aRadio 1D,

Radio Alias, etc.). If a radio IDcontainsthe criteria, the radio ID will be
included in the search results. This means that if you enter 3 Rattie
ID, the search may return radio IDs 3, 1003, 2003, 3003, etc. because
these radiosdé | Ds contain 3.

1 Blank text box criteria are ignored in the search. If you |&adio Alias
blank, therRadio Aliasis not considered in the search.

1 An exact search is performed on all list box criteria (suchegs
Location, Agency, etc.). fa radio ID has the exact specified list box
criteria, the radio ID will be included in the search results.

9 List boxes withi Any- selected are ignored in the search. If you seleet
Any- for Tag, thenTag is not considered in the search.

1 Selecting aspecificLocation and selecting Any for Agencywill return
all radio IDs with amAgencyunder the selectddbcation.

Radio ID Search Panel Buttons

This panel contains two buttons:
1 S e ar c@liék:this button to perform a radio ID searchhis will add
each radio ID that matches your search criteria téDeanode.
1 Reset: Click this button to reset all of the criteria in tRadio ID Search
panel. All text boxes are cleared and all list box items are $ény.

After each search, tH®s node will show the result of the search by displaying a
number in parentheses. Figure 2.11 below shows a search that resulted in 5 radio
IDs.

1 [James]
2 (Colby)
3 Welf)

5 (Kithy)
Figure 2.111 IDs Node after a Search

Each radio ID under thé®s node can be edited and deleted just bbther Alias
resources. Click on a radio ID node to showRlaelio ID Options panel. Right
click on a radio ID node to see tBelete this IDoption.
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Radio ID Search Results Blocks

When you perform a search, tRadio ID Searchpanel shows the results
search result blocks (See Figure 2.12 below).

Search razulfs are brokern info blocks of 200 Click o a fink: batow fo viaw a blpck.
234567 8

Figure 2.121 Search Result Blocks

Each number in the list is a link to up to 200 radio IDs that matched your search
criteria. By default, théDs node is populated with the first block. Click on the
block numbers to view the results in the other blocks. Hover over a block to get a
radio ID and alias preview of the radio IDs in the block.

Radio ID Search Panel Benefits

The benefits of searching for radio IDs are as follows:

1 You do not have to sift through possibly thousands of radio IDs just to
find the few that you wish to edit or delete.

1 Your searches can represent work that you need to do on radio IDs, such
as assigning aAlias to all radio IDs with arhlias like GW$ (thedefault
alias), or assigning Refault Group to all radio IDs with @efault
Group of None
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Zone Nodes

Each zone node represents a zone under its parent system. The zone ID is an
arbitrary value; it is the value defined in the input module setup screen.

Click on a zone node to show thene Optionspanel (shown in Figure 2.13).
This panel contains the following values:
9 Zone ID: Numeric ID of this zone.
1 Alias: Alias for this Zone.
1 Dynamically Add Sites Add sites used on this zone as they create
adivity on the system if th®ynamically Add Zoneso pt i on on t he zo
system is checked.
1 View Site Map: Shows a graphical representation of the sites under this
zone. This requirekatitude, Longitude andCoverage Radiusor each
site.

Figure 2.13i1 Zone Options

Zones Node Menu
Right-click on theZonesnode to see th#onesnode menu. This menu contains
the following options:
T I mpor t ZOpensthdlias Import Wizardyhich allows you to
import zones. (Se€hapter 9: Importing Resources
1 Export Z o n e:sOpens th&sW3TRBO Exportwvindow, which allows
you to export zones. (S&hapter 8: Exporting Resources)
1 Add a Zone: Allows you to add a single zone without importing.
T Show L iSlowsélist of all zonesunderthenesn ode 6 s sy st em.
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