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Trademarks 

The following are registered trademarks of Motorola:  SmartZone, SmartNet, ASTRO®.  

 

Any other brand or product names are trademarks or registered trademarks of their respective holders.  

The Genesis Group Trademark Information 

GenWatch3® is a registered trademark of GenCore Candeo, LTD., a subsidiary of Burks GenCore Co., Inc. 

D.B.A. The Genesis Group and Phil Burks.  

Copyright 

Copyright © 2011; Burks Gencore Co., Inc. D.B.A. The Genesis Group and Phil Burks.  All rights are 

reserved. No part of this publication or the associated program may be reproduced, transmitted, transcribed, 

in whole or in part, in any form or by any means, whether it is mechanical, magnetic, optical, electronic, 

manual or otherwise, without the prior written consent of Burks Gencore Co., Inc. D.B.A: 

The Genesis Group and Phil Burks 

601 Shelley Dr., Suite 202 

Tyler, Texas 75701. 

 

Includes technology licensed from Motorola. 

Disclaimer 

The GenWatch3 Users Manual is printed in the U.S.A. Burks Gencore Co., Inc. D.B.A. The Genesis Group 

and Phil Burks believe that the information included in this manual is correct; however, Burks Gencore Co., 

Inc. D.B.A. The Genesis Group and Phil Burks reserves the right to alter, revise and make periodic changes 

to the manual and its contents. Burks Gencore Co., Inc. D.B.A. The Genesis Group does not assume 

responsibility to notify any person of such revisions or changes. While we have taken strides to carefully 

examine our software and documentation and believe that it is reliable, the Genesis Group and Phil Burks 

assume no responsibility for the use of the manual, or GenWatch3 software, nor for any patent infringements 

or other rights of third parties who may use the manual or the GenWatch3 software. Burks Gencore Co., Inc. 

D.B.A. The Genesis Group and Phil Burks make no representations or warranties with respect to the contents 

or fitness for a particular purpose beyond the cost of the software paid by the end-user. 

 

The software contains valuable trade secrets and proprietary information. Unauthorized use of the manual or 

software can result in civil damages and criminal prosecution. As an end user, you agree to abide by and heed 

these statements. 

License 

Title to the media on which the program is recorded and to the documentation in support of the product is 

transferred to you, but title to the program, and all subsequent copies of the program, despite the form or 

media in or on license is not a sale of the original or any subsequent copy. You assume responsibility for the 

selection of the program to achieve your intended results, and for the installation, use, and results obtained 

from the program. 

 

Refer to the GenWatch3 Manual Overview for your full license.  All license information contained on pages 

4-7 (Book 600-2.2-AA.1) are to be considered as contained herein. 

Support 

Customer satisfaction is our number one priority at Genesis.  We are here to provide you with the best 

software possible, and we want to know when you have any questions, concerns or problems with 

GenWatch3 so that we can make it a better product for everyone.   

 

Refer to the Troubleshooting & Support section of this manual for complete support and contact information. 
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About this Manual 

 

Goals 

This manual describes the role and function of the GW_Trio module in the 

GenWatch3 solution. 

Who Should Read This Manual? 

This manual is written for the intended audience of mid-level computer network 

users and novice to mid-level PC users. 

How This Manual Is Organized 

This manual is organized as follows: 

¶ Overview:  Provides an overview of the GW_Trio module. 

¶ Navigation:  Describes the basic navigation features of the GW_Trio 

module. 

¶ Customers:  Describes the Customer and associated screens. 

¶ Quotes & Orders:  Describes the Quotes and Orders screens. 

¶ Debits:  Describes the Debits screen. 

¶ Credits:  Describes the Credits screen. 

¶ Cash Receipts:  Describes the Cash Receipts screen. 

¶ Inventory :  Describes the Inventory Products and associated screens. 

¶ Options:  Describes the Options screen. 

¶ Order/Invoicing Process:  Describes the process of creating and 

invoicing an order. 

¶ Invoice Run:  Describes the process of carrying out an invoice run. 

¶ SmartZone:  Describes the SmartZone modules. 

¶ TETRA :  Describes the TETRA modules. 

¶ PassPort:  Describes the PassPort modules. 

¶ TETRA Provisioning :  Describes the particulars of TETRA provisioning 

via Trio. 

¶ Company: Describes the Company screen and its child screens. 

¶ Financials: Describes the screens and options accessible from the 

Financials menu. 

¶ Commissioning: Describes the screens and options accessible from the 

Commissioning menu. 

¶ Preferences:  Describes the screens and options accessible from the 

Preferences menu. 

¶ Tools:  Describes the screens and options accessible from the Tools menu. 

¶ Billing :  Describes the screens and options accessible from the Billing 

menu. 
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This manual contains the following images, used to indicate that a segment of text 

requires special attention: 

¶  Additional Information :  Additional information is used to indicate 

shortcuts or tips. 

¶  Warning :  Warnings are used to indicate possible problem areas, 

such as a risk of data loss or incorrect/unexpected function. 
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Chapter 1 Overview 

 
 

This chapter provides an overview of the GW_Trio module and its function 

within the GenWatch3 solution. 

 

This chapter contains the following sections: 

¶ What Is GW_Trio? :  Describes the role and function of the GW_Trio 

module. 

¶ Core GW_Trio Features:  Describes the core features of the GW_Trio 

module. 

¶ GW_Trio Radio System Modules:  Describes the available radio system 

modules and their basic features. 

What is GW_Trio? 

The GW_Trio module (or simply Trio) is a full billing and management 

application specifically targeting the trunked radio industry.  It is built from the 

ground up with trunked radio systems and their owners in mind in order to best 

allow those owners to bill and manage their systems.  Trio couples billing and 

accounting related features with modules designed for specific system types to 

enable system owners to bill in ways not possible with any other package the 

entities using their systems. 

 

 
Figure 1.1 ï GW_Trio 
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Core GW_Trio Features 

Core Company Information 

¶ Trio stores and utilizes a great deal of information in order to efficiently 

and effectively bill and manage customers and radio systems. 

¶ Company  

o Multi -company aware. Multiple companies can be accessed from 

one installation of Trio. Additional database and hardware 

requirements apply along with additional licensing fees. 

o Stores Company Name, Address, Phone, Email, Shipping Info, 

Customer Care contacts, Billing Options, etc. per company. 

o Define and open/close accounting periods (monthly, quarterly, or 

yearly). 

o Assign General Ledger accounts as required by Trio. 

o Set up aging periods. 

o Create and manage Company Subsidiaries. 

¶ Vendor/Dealer  

o Create and manage multiple dealers, vendors, repair shops, etc. 

o Stores Name, Address, Phone, Email, etc. per dealer. 

¶ Salesperson  

o Create and manage multiple salespeople for use with basic 

commissioning features and reporting. 

o Store Name, Address, Phone, Email, etc. per salesperson. 

¶ Churn Codes  

o Allows the setup of churn reasons. (codes to define why 

radios/units are activated or deactivated) 

¶ Geo Codes  

o Allows the setup of geo codes to define specific geographical 

regions such as counties. This is useful for generating reports 

based on such regions. 

¶ SIC Codes  

o Standard Industrial Classification codes for categorizing 

customers' type of business. 

o Trio comes with a standard list of codes, but the SIC codes screen 

provides an easy way to customize the list to fit any need. 

¶ Languages  

o Setup available languages that can be assigned to a Trio customer. 

o Welcome and Contract letters can be generated in the customerôs 

language. 

¶ Billing Frequency/Cycles  

o Set up Billing Frequencies and cycles for use with the Invoicing 

run. 

¶ Vendor Types  

o Define types of vendors to categorize dealers and vendors as. 

¶ Customer Types  
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o Define types of customers to categorize customers as. 

¶ Chart of Accounts  

o Set up basic Chart of Accounts for use throughout Trio. 

o Store Account Number, Name, Asset Type, Balance Type, Child 

Accounts, etc. 

o View Balances and History of each account. 

o Create Asset, Liability, Expense, Income, Equity, and Cost of 

Goods Sold accounts. 

¶ Tax Entity  

o Create and manage individual tax entities, such as state, local, 

federal sales tax entities. 

o Specify Tax Percent or Amount, Tax Type, General Ledger 

account for each entity. 

¶ Tax Groups  

o In conjunction with the Tax Entity screen, allows the user to set up 

groups of taxes for use in specific cities or geographical areas that 

have different total sales tax amounts. 

¶ Charges  

o Create and manage customer-level recurring or one-time charges 

that can be billed to customers. 

¶ Exchange Rates  

o Used by Trio's multi-currency capabilities to create and manage 

exchange rate information. 

¶ Discounts  

o Create and manage discounts that can be applied to customers on a 

recurring basis. 

o Line-item discounts which discount specific invoice line items. 

o Bottom-line discounts which discount the entire invoice. 

o Exclude specific line items from a bottom-line discount. 

o Various options available for determining the lifetime of the 

discounts. (End Date, number of invoices, single invoice, etc.) 

o Set up a secondary customer to be billed for any amounts 

discounted. 

¶ Service Request / Trouble Ticketing  

o Track a service request for a radio or system through 3 stages. 

(Create, Repair, Close) 

o Capable of storing any pertinent information and comments 

regarding the request, along with easy viewing of requests at any 

stage. 

Customer Care Features 

¶ Access to all Customer information from a central Customer screen. 

¶ Automatically generate new Customer IDs based on existing Customer 

IDs. 
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¶ Customer Contact List: A quick reference to all Customers and their 

contact information. 

¶ Create memos pertaining to each customer. 

¶ Easily view any and all memos via the MemoView sidebar. 

¶ Can be configured to automatically create reminders in Microsoft Outlook 

for each memo. 

¶ Search customers by Name, Customer ID, City, State, System Type, 

Phone Number, etc. 

¶ Store basic contact information such as Customer Name, Phone, Fax, 

Email. 

¶ Store multiple billing and shipping addresses per customer and set default 

address for each. 

¶ Assign and manage various billing options per customer such as Invoice 

Detail and Language, Billing Frequency, Next Bill Date, etc. 

¶ Assign and manage other customer information such as Tax ID, P.O. # 

and End Date, Tax Group, Tax Exempt Status, Dealer, Salesperson, SIC 

Code, etc. 

¶ Set Customers as Parent customers and assign other Trio customers as 

their children. 

¶ View and manage recurring charges assigned to the customer. 

¶ View and manage discounts assigned to the customer. 

¶ Easily access Payments, Orders, Credit Memo, and Debit Memo screens 

listing only the current customer's documents. 

¶ Generate Welcome and Contract End letters. 

¶ Manage recurring and one-time invoice comments. 

¶ Disable/Enable Customer to stop/start their billing. 

¶ Transactions  

o Lists all transactions posted to a customer's account and displays 

their total balance. 

o Includes Invoices, Payments, Credit Memos, Debit Memos, and 

Beginning Balances. 

o Easily access and view any listed document with one click. 

¶ Financials 

o View high-level overview of customer's financial statistics. 

o Shows Average Days to Pay and Financial Aging figures. 

o Shows Year to Date, Last Year, and Lifetime figures of Sales, 

Invoices, Payments, and Credits. 

¶ Create and manage Beginning Invoice amounts for the importing of 

customers who have previously been billed outside of Trio. 

¶ Integrated with Trio's TreeView sidebar to easily access any radios/units 

assigned to customer. 

¶ Quick access to calculator. 

¶ Integrated Help System. 

¶ Email a customer from the Customer screen. (Requires internet access and 

an email client to be installed on Trio workstation.) 
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¶ Customer Contract Management 

¶ Adjustable Contract Length 

¶ Customer VIP and Status 

Basic Commissioning Module 

¶ Vendor/Dealer 

o Create and manage multiple dealers, vendors, repair shops, etc. 

o Stores Name, Address, Phone, Email, etc. per dealer. 

¶ Salesperson 

o Create and manage multiple salespeople for use with basic 

commissioning features and reporting. 

o Store Name, Address, Phone, Email, etc. per salesperson. 

¶ Create and define Incentive Bonuses for specific types of sales. 

¶ Create commissions and groups of commissions for sales of specific item 

types. (radios, templates, etc) 

o Assign fixed or percentage commission amounts. 

o Assign basic criteria for assigning commissions. 

¶ Inventory items can be defined as commissionable or not. 

Basic Inventory Module 

¶ Inventory Products  

o Store basic information on models of inventoried items. 

o Assign default price for when item is sold/rented. 

o Track basic statistics on each item model. 

Á Quantity on hand, on order, etc. 

Á View inflow/outflow for each month. 

Á Standard, average, and last cost 

Á Standard, average, and last price 

Á Inventory value at standard, average, and last cost 

o View list of documents (invoices, etc.) which include model. 

¶ Inventory Items  

o Store information about each individual inventory item such as 

Serial Number, Cost, Price, Notes, Origin information, Usage 

Information, Custom data. 

Basic Invoicing Module 

¶ Invoice customers on a monthly, quarterly, semi-annual, or annual basis 

per customer. 

¶ On Invoicing days, a message can be sent asking permission to begin an 

invoicing run. 

¶ Create one-time (Point of Sale) invoices for non-recurring charges 

¶ Specify language preference for each customer and print their invoice in 

that language every billing cycle. (May require additional customization 

fees.) 
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¶ Choose detail or summary invoices, depending on each customer's 

preference. 

¶ Set up Invoicing periods. 

¶ Set individual dates for each billing frequency. 

o Up to 4 monthly invoice cycles permitted. 

o Up to 3 quarterly invoice cycles permitted. 

o Up to 6 semi-annual invoice cycles permitted. 

o Up to 12 annual invoice cycles permitted. 

¶ Maintain Invoicing options. 

o Prorate new charges. 

o Reverse prorate deactivations, disabled billing. 

¶ Preview invoices. 

¶ Post-view invoices for reprinting. 

¶ Edit pending invoices. 

¶ Print batches of invoices. 

¶ Utilizes SAP Crystal Reports as the basis for displaying invoices to create 

professional invoices complete with logos, comments, etc. 

¶ First page is summary with tear-off payment voucher. 

¶ Secondary pages are detail, selectable per customer, down to individual 

radio level. 

¶ Meets Latin American invoicing requirements. 

Background Processing of Airtime Files 

¶ Allows near-real time airtime analysis and billing. 

¶ Integrates with Genesis GenGET or GenWatch3 software to process and 

bill group, private, and interconnect airtime use. (Requires SmartZone or 

TETRA Trio system modules.) 

Fixed Fee Calculation 

¶ Allows automatic prorating of normal monthly fees for initial contract 

start (can be turned on or off, according to your company preference). 

¶ Fixed fees are assessed to a unit in advance for the entire billing period 

(month, quarter, etc.). 

¶ Master Customers can be created as a cosigner for Child Customers.  

Master Customers can have separate billing addresses from Child 

Customers and receive a summary invoice of all Children's balances. 

¶ Bill Account level Fees that are one-time or monthly recurring charges. 

o Can be used for billing set up fees, charging for Customer web 

access, anything that applies to the entire account. 

¶ Bill for Batteries, Accessories, etc. 

Interface to Client Master Accounting System 

¶ For an additional cost, Trio can be interfaced with a Master Accounting 

System supplier or VAR.  We can work with the supplier or VAR to 

create an interface from the Trio GL to the Master Accounting Software 
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¶ Trio uses an open and available GL.  The database definition is available 

for interface with client supplied Master Accounting Software. 

Trio Snapshot 

¶ Trio Snapshot shows high level overview of revenue and other basic 

statistics of the company being managed in Trio. 

o ARPU (Average Revenue Per Unit) 

o TARPU (Telephone Average Revenue Per Unit) 

o PARPU (Private Conversation ARPU) 

o DARPU (Dispatch ARPU) 

o RARPU (Rental ARPU) 

o Current number of Active Customers 

o Current number of Active Radios 

o Number of Radios activated this month 

o Number of Radios deactivated this month 

¶ Options to set up how ARPU is calculated. 

Basic Accounts Receivables Module 

¶ Quotes  

o Create quotes for potential customers and refer to them when 

filling order. 

¶ Orders  

o Add line items for any inventory items, radio templates, etc. 

¶ Debit Memos  

o Create transactions to debit a customerôs existing credit memos or 

payments. 

¶ Credit Memos 

o Create transactions to credit a customer or a specific invoice. 

¶ Cash Receipts / Payments 

o Create transactions to pay outstanding invoices or beginning 

balances. 

¶ Uber Wizard 

o A wizard to guide you through the process of invoicing an order. 

o Follows a logical pattern to ensure all information is entered 

properly to have successfully provisioned and invoiced units, every 

time. 

¶ Basic AR Aging reporting. 

¶ Records created with General Ledger detail for all charges. 

Reporting Module 

¶ Includes a number of standard reports for accessing and displaying data 

from all portions of the application. 

¶ Ranging from simple listings of customer information, to detailed airtime 

reports, they provide quick and simple access to professional reports. 
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¶ Each report has a custom list of parameters from which to narrow and 

select the data to be displayed in the report. 

¶ In addition to core Trio reports, each radio system type comes with a 

number of reports specifically made for that type 

¶ Utilizes SAP Crystal Reports as the basis for displaying reports. 

¶ Crystal Reports enables the exporting of report results to PDF, Excel, and 

other formats. 
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GW_Trio Radio System Module Features 

SmartZone 

¶ Multiple system support. 

¶ Multiple zone support. 

¶ Multiple site support. 

¶ Site Clusters (Genesis exclusive). 

o Allows radios to be billed different rates for 'local' and 'roaming' 

calls based on what sites the radios talk on. 

o Create custom groups of SmartZone sites. 

o Assign radios to a specific cluster. 

o Charge radio for roaming if it is used on sites not in its site cluster. 

¶ System, Zone, Site, Radio, and Talkgroup screens to track and link 

assets from a system perspective 

o Zone: Reserve Radio and talkgroup IDs for specific customers. 

o Site: Includes any site specific attributes such as Alias, Latitude, 

Longitude, Number of Channels, Contact Information, and Site 

Image. 

o Radio: Assign Dealer, Salesperson, Serial Number, Alias, Unit 

Type, Site Cluster, Billing Options, talkgroups, etc. 

¶ Site Cluster, DID (Direct Inward Dial, Call Rating, and Region 

screens 

o Region: Reserve Radio and talkgroup IDs for specific cities or 

other geographical regions.  Customer can then be assigned IDs 

based on their home region 

o Call Rating: Setup Prime, Off Prime, Holiday, Weekend periods 

and rates. 

¶ Airtime Billing Capable  

o In conjunction with a GenGET or GenWatch3 installation, radios 

can be billed per minute for airtime usage. 

o Retrieves and processes airtime usage in near real time. 

o Use different rates for Interconnect, Private, and Group airtime 

use. 

o Cap airtime charges per Radio ID per invoice. 

¶ Track Site outages and view individual channel information per site. 

¶ Support for I7/T8 ID notation. 

¶ Site Map: Import and view a picture/graphic/map of the location of 

SmartZone zones, sites, etc. 

Dimetra/TETRA 

¶ Mediation and Provisioning support 

o Optional provisioning of Dimetra system requires additional 

licensing fees. 
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o Activating/Deactivating radios in Trio will provision them 

accordingly on the Dimetra system. 

o Making changes to capabilities and attributes of radios, talkgroups, 

profiles, security groups, etc. will be propagated out to the system 

itself also. 

¶ Multiple system support. 

¶ Multiple Zone support. 

¶ Multiple Site support. 

¶ Site Clusters (Genesis Exclusive). 

o Allows radios to be billed different rates for 'local' and 'roaming' 

calls based on what sites the radios talk on. 

o Create custom groups of Dimetra sites. 

o Assign radios to a specific cluster. 

o Charge radio for roaming if it is used on sites not in its site cluster. 

¶ System, Zone, Site, Radio, Radio Users, Talkgroup, etc. screens to 

track and link assets from a system perspective 

o Zone: Reserve Radio and talkgroup IDs for specific customers 

o Site: Includes any site specific attributes such as Alias, Latitude, 

Longitude, Number of Channels, Contact Information, and Site 

Image. 

o Radio: Assign Dealer, Salesperson, Serial Number, Alias, Unit 

Type, Site Cluster, Billing Options, talkgroups, etc. 

o Radio/Radio User: Store and provision all capabilities for each 

radio and radio user, including User Capability Profile, Valid Sites 

Profile, Security Group, Emergency Alarm Comments, 

Interconnect, PABX access, PSTN access, PacketData access, 

ShortData access, ICMP, Assigned RAG, Access Point Name, 

Assigned IP Address, Full Duplex, DID, Ambience Monitoring, 

Ambience Initiation, Network Ingress Filter, and more. 

o Talkgroup: Store and provision any Talkgroup and Multigroup 

specific capabilities. (Including Alias, ID, Security Group, 

Capability Profile, Valid Sites Profile, Preempt Capable, Interrupt 

or Wait Mode, etc). 

¶ Site Cluster, DID (Direct Inward Dial, and Call Rating screens 

o Call Rating: Setup Prime, Off Prime, Holiday, Weekend periods 

and rates. 

¶ Service and Template (Rate Plan) screens 

¶ Airtime Billing Capable 

o In conjunction with a GenGET or GenWatch3 installation, radios 

can be billed per minute for airtime usage. 

o Retrieves and processes airtime usage in near real time. 

o Use different rates for Interconnect, Private, and Group airtime 

use. 

o Cap airtime charges per Radio ID per invoice. 

¶ Track Site outages and view individual channel information per site. 
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¶ Store TEI ID for each radio. 

¶ Store ISSI and any GSSIs for each radio. 

¶ Site Map: Import and view a picture/graphic/map of the location of 

Dimetra zones, sites, etc. 

¶ View Home Zone mappings of all Radio and Talkgroup IDs. 

PassPort System Module 

¶ System  

o Store alias, location, status, channel information, etc. attributes. 

o Track outages and resolutions. 

o Partition IDs into MIN and Group ID ranges. 

¶ Talkgroup  

o Store Alias, Trunk Message Type, PTT ID, Status, Failsoft 

attributes for each talkgroup. 

o Reserve talkgroups for individual Trio Customers. 

¶ Radio  

o Store serial number, ESN, dealer, salesperson, model number, etc. 

attributes per radio. 

o Access personalities assigned to each radio. 

¶ Personality  

o Store and edit up to 16 personalities per radio. 

o Assign Alias, MIN, Home System ID, Secondary System IDs, 

Switch Position, Primary Personality, Unit Type, Talkgroups, 

Billing Options, Template (rate plan), etc. attributes per 

personality. 

¶ Service and Template (Rate Plan) screens 
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Chapter 2 Navigation 

 
 

This chapter provides an overview of the basic navigation features of Trio and 

that of the data entry screens in Trio. 

 

This chapter contains the following sections: 

¶ Main Trio Screen:  Describes the main Trio screen and its contents. 

¶ Menubar:   Describes the various menus in the main Trio screen. 

¶ Toolbar:   Describes the Trio toolbar and its contents. 

¶ Left Menu:   Describes the Left Menu and its contents. 

¶ Statusbar:  Describes the statusbar and its contents. 

¶ Data Entry Basics:  Describes the navigation methods and other 

functionality common to most data entry screens within Trio. 

¶ Search Screen:  Describes the Search screen displayed when opening 

various Trio screens. 
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Main Trio Screen 

The main Trio screen (Figure 2.1) consists of five sections. 

¶ The menubar across the top consisting of the Setup, View, etc menus. 

¶ The toolbar directly below the menubar. 

¶ The Left Menu sidebar along the left-hand side of Trio. 

¶ The work area filling the rest of the Trio screen. 

¶ The statusbar along the bottom of the Trio screen. 

 

 
Figure 2.1 ï Trio Main Screen 

Menubar 

The menubar consists of several menus allowing the user to access most of the 

portions of Trio.  Many of these menus are described in detail in Chapters 17-21. 

Toolbar 

The toolbar consists of easy access to a number of basic features in Trio. 

¶ Reminders:  Allows the user to create a simple reminder with a specific 

due date and time.  Trio will pop up a reminder window at the appropriate 

time. 

¶ Memos:  When enabled, shows a sidebar on the right side of the main 

Trio screen.  The sidebar contains memos created for a specific customer.  
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The Memos sidebar (MemoView) is described in more detail in Chapter 3 

Customers. 

¶ Tree View: When enabled, shows a sidebar on the right side of the main 

Trio screen.  The sidebar contains information that allows one-click access 

to information associated with the current screen being viewed.  The 

TreeView is described in more detail in Chapter 3 Customers as well as 

any chapter dealing with screens that utilize the TreeView. 

¶ Contacts:  Displays a concise list of all existing customers in Trio and the 

basic contact information for each. 

¶ Calculator:   One-click access to the built-in Windows calculator. 

¶ Calendar:  Small, simple screen displaying a calendar. 

¶ E-Mail:   Creates a blank email addressed to Genesis Trio Support. 

¶ Online:  Opens a new web browser window. 

¶ Help:  Opens this Trio Help Manual. 

¶ About:   Opens the Trio About window. 

¶ Alerts:   Opens the Alerts window.  This screens shows any Trio Twilight 

or other types of alerts generated by Trio.  Most commonly, alerts are 

generated when the airtime crunching/billing process creates alerts for 

aircall which could not be billed.  If alerts exist, the Alerts toolbar image 

will flash between green and red. 

¶ Snapshot:  Opens the Trio Snapshot window which gives the user a high-

level summary of revenue and billing statistics in Trio. 

Left Menu 

The Left Menu of Trio gives access to the core billing related screens as well as to 

the modules for each system type Trio is licensed for.  It consists of at least two 

sections. 

¶ Trio:   The Trio section contains buttons allowing the user to display the 

Customers, Quotes, Orders, Credit Memos, Debit Memos, and Cash 

Receipts screens.  It also contains a button to display the View Invoices 

screen. 

¶ Inventory:   The Inventory section has buttons to display the Inventory 

Products and Product Details screens. 

There will also be a section for each system type the userôs installation of Trio is 

licensed for.  Within each section will be buttons that give access to each of the 

modules contained with each system type.  These modules are described in detail 

within the chapters concerning each system type. 

Statusbar 

The statusbar of Trio contains three sections. 

¶ Services Status:  The first section lists whether the Invoice Reminder and 

Auto-Provisioning Manager services are running and the Trio workstation 

they are running on. 
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¶ Server:  The next section shows the name of the SQL Server Trio is 

connected to. 

¶ Connected:  The final section shows if Trio is connected to the Trio 

module of the GenWatch3 host. 

Data Entry Basics 

Trio, at its core, is a data entry and retrieval application.  As such, many of the 

data entry and retrieval screens in Trio have several common elements.  These 

elements are described in this section.  Figure 2.2 shows the Trio Charges screen 

and will be used as an example to describe the common elements of Trioôs data 

entry screens. 

 

 
Figure 2.2 ï Charges screen 

 

Data Fields 

Each data entry screen will have one or more data fields to display the current 

record being shown or edited.  In Figure 2.2, these fields would be the Company 

ID, Charge Code, Description, etc. 

Search Button 

Most data entry screens will also have a Search or Find button.  Clicking this 

button will bring up a screen allowing the user to input criteria to narrow down 

the list of records to display in the parent data entry screen.  This screen is 

described in more detail in the Search Screen section later in this chapter. 

Location 

In each data entry screen, there is a status line in the bottom section indicating 

how many data records can currently be viewed and navigated amongst.  

Referring back to Figure 2.2, this Location line says Charge: 1 of 2.  This 

indicates that the charge currently displayed is the first of two charges the user 

can navigate between. 
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When adding a new charge, this location status would state Charge: New Charge.  

Other data entry screens will display a similar status indicating the user is adding 

a new record. 

Navigation Buttons 

There are also four buttons allowing the user to navigate amongst the records 

currently available.  These are the << First, < Previous, Next >, and Last >> 

buttons.  Clicking each will move to the corresponding record in the set of 

records. 

Editing Buttons 

The final five buttons common to most data entry screens are the Add, Edit , 

Cancel, Delete, and Finish buttons.  Depending on the type of data record being 

viewed, some screens may not have an Add or Delete button. 

Add Button 

When present, clicking this button will clear all fields in the data entry screen 

allowing the user to enter valid information to create a new record.  The Edit  

button will be replaced by an Update button.  Once all desired and necessary 

information has been entered, clicking the Update button will save the new 

record. 

Edit Button 

Clicking the Edit  button will put the current data record into an editing state 

allowing the user to change any editable fields.  Once clicked, the Edit  button will 

be replaced by an Update button.  Once any changes have been made to the 

fields, clicking the Update button will save the changes. 

Cancel Button 

The Cancel button will generally become active only after the user has clicked 

the Add or Edit  buttons.  When adding or editing a record, clicking the Cancel 

button will discard the new record or any changes as appropriate.  It will return 

the screen to the record shown prior to clicking the Add or Edit  buttons. 

Delete Button 

When present, clicking this button will delete the currently displayed record.  The 

user will be prompted to confirm the deletion.   

Finish Button 

Clicking the Finish button will close the data entry screen. 
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Search Screen 

As stated earlier, most data entry screens will have a Search or Find button.  

Clicking that button will display a Search screen allowing the user to search for 

records.  Continuing to use the Charges screen as an example, clicking its Search 

button will display the Charges Search screen as shown in Figure 2.3. 

 

 
Figure 2.3 ï Charges Search screen 

 

To Search for data records, type criteria next to any of the Search Fields listed.  

Using Figure 2.3 as an example, typing sm in the Description parameter and 

pressing the Search button will return any charges whose description starts with 

sm.  Figure 2.4 shows sample results. 

 

 
Figure 2.4 ï Charges Search Results 

 

There are three ways to return to the parent data entry screen.   

1. Double-clicking on any of the rows in the search results will return to the 

parent data entry screen and display the record double-clicked on.   

2. Clicking the Go To button will return to the parent screen and display the 

selected record from the search results.   
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3. Clicking Cancel will return to the parent screen without changing the 

record displayed or result set being used in the parent screen. 

 

In the Search Results screen, clicking the Refine Search button will display a 

Search Fields sidebar next to the Search Results list.  You can add or remove 

criteria from any of the fields to narrow or broaden the list of Search Results 

returned.  Clicking the Search button will return a new list of results based on the 

new criteria. 
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Chapter 3 Customers 

 
 

This chapter provides an overview of the Customer screen in Trio and any 

associated screens. 

 

This chapter contains the following sections: 

¶ Customer Screen:  Describes the Customer screen itself. 

¶ Ship To:  Describes the Ship To addresses screen.  

¶ Bill To:   Describes the Bill To addresses screen.  

¶ Transactions:  Describes the Transactions screen.  

¶ Financials:  Describes the Financials screen.  

¶ Monthly Fees:  Describes the Monthly Fees screen.  

¶ Child Customers:  Describes the Child Customers screen. 

¶ Discounts:  Describes the Discounts screen. 

¶ Beginning Balances:  Describes the Beginning Balances screen.  

Customer Screen 

The Customer screen in Trio allows the user to add, view or edit all information 

directly pertaining to customers being billed by Trio.  In Trio, a customer is any 

agency or entity who would receive invoices for billed charges/services.  By 

setting the appropriate fields a customer can be configured to be billed monthly, 

quarterly, semi-annually, or annually. 

 

 
Figure 3.1 ï Customer Screen 
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Ship To 

While viewing a customer, clicking the Ship To button in the Customer screen 

will display the Ship To screen for that customer (Figure 3.2).  This screen allows 

the user to view, edit, and navigate amongst the shipping addresses for the 

customer.  In addition to being able to edit the address information, the user can 

set which address is the default shipping address and add notes to each address. 

 

 
Figure 3.2 ï Ship To Screen 

Bill To 

While viewing a customer, clicking the Bill To  button in the Customer screen will 

display the Bill To screen for that customer (Figure 3.3).  This screen allows the 

user to view, edit, and navigate amongst the billing addresses for the customer.  In 

addition to being able to edit the address information, the user can set which 

address is the default billing address, set the Tax Group for that address, and add 

notes to each address. 

 

 
Figure 3.3 ï Bill To Screen 
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Transactions 

While viewing a customer, clicking the Transactions button in the Customer 

screen will display the Transactions screen for that customer (Figure 3.4).  This 

screen displays a list of the customerôs posted documents such as invoices, 

credits, debits, and payments.  This screen does not display orders which have not 

been invoiced yet, nor pending payments/credits/debits/invoices.  The total shown 

in this screen is the customerôs current outstanding balance. 

 

 
Figure 3.4 ï Transactions Screen 

Financials 

While viewing a customer, clicking the Financials button in the Customer screen 

will display the Financials screen for that customer (Figure 3.5).  This screen 

displays basic financial statistics for the customer.  It shows aging statistics as 

well as how sales, payment, and credit amounts are distributed over the current 

year, previous year, and lifetime. 

 

 
Figure 3.5 ï Financials Screen 

Monthly Fees 

While viewing a customer, clicking the Monthly Fees button in the Customer 

screen will display the Monthly Fees screen for that customer (Figure 3.6).  This 

screen displays a list of the recurring charges currently being billed to a customer.  

If the Customer screen is in Edit mode, displaying this screen will allow the user 

to change the Quantity , Taxable, and Amount Per columns.  Clicking the 
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Update button in this screen will cause the customerôs current invoice to be 

modified appropriately.  Clicking the Remove button will delete the selected 

charge from the customerôs current and future invoices. 

 

 
Figure 3.6 ï Monthly Fees Screen 

Child Customers 

The Children  button in the Customer screen is available only for parent 

customers (customers whose Parent Customer checkbox is checked).  While 

viewing a parent customer, clicking the Children  button will display the Child 

Customers screen for that customer (Figure 3.7).  On the left, this screen displays 

a list of customers available to be marked as a child customer of this parent 

customer.  On the right is displayed a list of customers currently marked as child 

customers of this parent customer.  If the Customer screen is in Edit mode, the 

user can move customers as needed between these two lists.  Clicking the OK  

button will save any changes made. 

 

 
Figure 3.7 ï Children Screen 

Discounts 

While viewing a customer, clicking the Discounts button in the Customer screen 

will display the Customer Discounts screen for that customer (Figure 3.8).  This 

screen displays a list of discounts currently assigned to the customer.  These 

discounts are applied to the customerôs invoice during the regular invoice run.  If 

the Customer screen is in Edit mode, these discounts can be removed or 
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reordered.  If multiple discounts are assigned to a customer, the order they are 

listed in this screen determines the order in which they are applied to an invoice.  

Reordering the discounts can affect how the invoice is discounted. 

 

 
Figure 3.8 ï Customer Discounts Screen 

Beginning Balances 

While viewing a customer, clicking the Beg Invoices button in the Customer 

screen will display the Customer Beginning Balances screen for that customer 

(Figure 3.9).  This screen displays a customerôs beginning balances (if any).  

When a customer is created in Trio, if they have a beginning balance from a 

previous accounting software or billing process, the amount and description can 

be entered here.  Upon entering a beginning balance here, the user can use the 

BillingĄInvoicingĄPost Beginning Balances menu option to post that amount 

to the General Ledger and cause it to appear as part of the customerôs outstanding 

balance in the Transactions screen. 

 
Figure 3.9 ï Beginning Balances Screen 
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Chapter 4 Quotes & Orders 

 
 

This chapter provides an overview of the Quote and Order screens in Trio as well 

as associated screens. 

 

This chapter contains the following sections: 

¶ Quote & Order Screens:  Describes the common features of these two 

screens as well as the differences. 

¶ Add Items:  Describes the Add Items screen. 

¶ Assign Units:  Describes the Assign Units screen. 

¶ Create Order:  Describes the Create Order button and its results. 

¶ View Invoice:  Describes the View Invoice button and its results. 

¶ Uber Wizard:   Briefly describes the Uber Wizard button and its results. 

Quote & Order Screens 

The Quote and Order screens in Trio share many common elements.  Their 

functionality is described here along with any differences.  The Quote screen 

allows a quote of proposed new billing charges to be created, printed, and given to 

a customer for review.  The quote, upon acceptance, can be converted in Trio to 

become an Order document.  An order document can then be invoiced to add the 

charges to the customerôs invoice and change their billing.  Figures 4.1 and 4.2 

show the Quote and Order screens respectively. 

 

 
Figure 4.1 ï Quote Screen 
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Figure 4.2 ï Order Screen 

 

A Quote document is purely optional and not required in order to create and 

invoice an order document. 

When adding radios to an order, the user is generally required to assign serial 

numbers to the included radios.  This facilitates the invoicing of an order to 

provision the Unit IDs corresponding to the radios being sold or given to the 

customer.  This invoicing process is described in detail in Chapter 10 

Order/Invoicing Process.  The following sections describe screens that may be 

displayed during the creation or editing of a Quote or Order document. 

Add Items 

When creating or editing a quote or order, clicking the Item ID column of a row 

in the screenôs item grid will display a small blank button in the right side of that 

cell.  Clicking this button will display the Add Items screen (Figure 4.3). 

 

 
Figure 4.3 ï Add Items Screen 
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Assign Units 

In order to assign Units (serial numbers) to an order document, there must be a 

line item on the order for a radio model.  After an order is saved, click the Edit  

button and then select the radio model line item from the order grid.  The 

Add/Remove Units button will be available to click.  Clicking this button will 

display the Add/Remove Units screen (Figure 4.4).  This screen is used to select 

existing serial numbers from Trioôs inventory or to type in new serial numbers 

and assign them to the current order.  These serial numbers will be used later 

during the invoicing process of the order. 

 

 
Figure 4.4 ï Add/Remove Units Screen 

 

Create Order 

After a quote document has been created and approved, it can be converted to an 

order document by clicking the Create Order button.  This process will 

undertake the necessary steps to convert the quote to an order and allow it to be 

invoiced.  The user will be able to view the resulting order document via the 

Order screen. 

View Invoice 

After an order has been invoiced using the Uber Wizard  button, the order will be 

associated with an invoice.  This invoice will contain any non-recurring charges 

the order contained as well as the first set of recurring charges if applicable.  The 

View Invoice button will become available at this time.  Clicking it will display 

the associated invoice allowing the user to see the associated charges and any 

other charges which may have previously or subsequently been added to that 

invoice. 

Uber Wizard 

Once an order has been created and all necessary items have been added and 

assigned, it can be invoiced by clicking the Uber Wizard  button.  The Uber 

Wizard (Uber meaning ósuperô or óhyperô) was created as a simple and easy 

process to complete all the necessary data entry, provisioning, and invoicing work 
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needed to fully invoice any order created in Trio.  The Uber Wizard and invoicing 

process is described in more detail in Chapter 10 Order/Invoicing Process. 
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Chapter 5 Debits 

 
 

This chapter provides an overview of the Debits screen in Trio. 

 

This chapter contains the following sections: 

¶ Debit Screen:  Describes Debits screen. 

¶ Approval Code:  Describes creating an Approval Code. 

¶ Posting Debit:  Describes the process of posting a Debit Memo 

Debit Screen 

The Debit Memos screen (Figure 5.1) in Trio allows the user to create a document 

that creates a debit against a specified credit memo or cash receipts document.  

Debits can be made only against posted credits or payments.  Once a credit or 

payment document has been selected, the user can specify the GL account and 

amount to debit from the specifics of the document being debited. 

 

 
Figure 5.1 ï Debit Memo Screen 

Approval Code 

Once a debit memo has been created and saved, it must have an Approval Code 

specified before it can be posted to the customerôs account.  To generate an 

approval code, Trio requires an administrator level user to enter their login and 

password.  To add an Approval Code, simply click the Edit  button and then click 



© 2011 The Genesis Group 44 
All Rights Reserved  
Printed in the U.S.A. 600-2.2-NN.1 

 

the Enter Approval Code button.  A prompt will appear asking the user to enter 

the user and password of an administrator user.  If that is valid, Trio will display 

an Approval Code window with a generated approval code.  This can be changed 

if desired.  Clicking OK  in that screen will return the user to the Debit Memo 

screen, updating it with the Approval Code.  Click the Update button to save the 

debit memo with the new approval code.  At this point, the user will be able to 

post the debit memo. 

Posting Debit 

After a debit memo has been created and an approval code is created, the debit 

can be posted to the customerôs account.  Clicking the Post button will do so.  The 

posting process will debit the specified amount on the specified credit or payment.  

Any invoices paid or credited by the debitôs associated payment or credit will 

have their paid amount decreased accordingly.  This process will also rectify the 

General Ledger accordingly. 
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Chapter 6 Credits 

 
 

This chapter provides an overview of the Credits screen in Trio. 

 

This chapter contains the following sections: 

¶ Credit Screen:  Describes Credits screen. 

¶ Approval Code:  Describes creating an Approval Code. 

¶ Posting Credit:  Describes the process of posting a Credit Memo 

Credit Screen 

The Credit Memo screen (Figure 6.1) in Trio allows the user to create a document 

that creates either a general open credit on a customerôs account or a specific 

credit crediting the balance of an individual invoice.  Specific credits can be 

applied only against posted invoices.  Once a customer and type of credit has been 

selected, the user can specify the GL Account and amount to credit. 

 

 
Figure 6.1 ï Credit Memo Screen 

Approval Code 

Once a credit memo has been created and saved, it must have an Approval Code 

specified before it can be posted to the customerôs account.  To generate an 



© 2011 The Genesis Group 46 
All Rights Reserved  
Printed in the U.S.A. 600-2.2-NN.1 

 

approval code, Trio requires an administrator level user to enter their login and 

password.  To add an Approval Code, simply click the Edit  button and then click 

the Enter Approval Code button.  A prompt will appear asking the user to enter 

the user and password of an administrator user.  If that is valid, Trio will display 

an Approval Code window with a generated approval code.  This can be changed 

if desired.  Clicking OK  in that screen will return the user to the Credit Memo 

screen, updating it with the Approval Code.  Click the Update button to save the 

credit memo with the new approval code.  At this point, the user will be able to 

post the credit memo. 

Posting Credit 

After a credit memo has been created and an approval code is created, the credit 

can be posted to the customerôs account.  Clicking the Post button will do so.  If 

the credit is a General Credit, then an Open Credit document will be created on 

the customerôs account in the amount specified.  Future invoices will be 

automatically paid using the open credit until the open credit amount is exhausted.  

A Specific Credit will credit the specified invoice for the amount specified.  This 

will cause the invoice to have its unpaid balance decreased.  This process will also 

rectify the General Ledger accordingly. 
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Chapter 7 Cash Receipts 

 
 

This chapter provides an overview of the Cash Receipt (Payment) screen. 

 

This chapter contains the following sections: 

¶ Cash Receipt Screen:  Describes the Cash Receipts screen. 

¶ Posting Cash Receipt:  Describes the process of posting a Cash Receipt. 

¶ Void Cash Receipt:  Describes the process and affect of voiding a Cash 

Receipt. 

¶ NSF Cash Receipt:  Describes the process and affect of marking a Cash 

Receipt as NSF (Non-Sufficient Funds). 

Cash Receipt Screen 

The Cash Receipts screen in Trio allows the user to create and post payments onto 

a customerôs account (Figure 7.1).  The user can select the Payment Date, 

Payment Type, and Amount.  The user can also divide a payment to be applied 

amongst multiple invoices, paying them partially or in full. 

 

 
Figure 7.1 ï Cash Receipts Screen 

Posting Cash Receipt 

Posting a cash receipt has the effect of incrementing the paid balance of each 

specified invoice in the specified amount and updating the General Ledger 

accordingly. 
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Void Cash Receipt 

If, after posting a payment, it is determined that the payment needs to be removed 

from the customerôs account, clicking the Void button will cause the payment to 

be rolled back. All specified invoices will have their paid balances reduced 

appropriately.  In addition, the General Ledger will be updated accordingly. 

NSF Cash Receipt 

If, after a payment is posted, it is returned marked as NSF (Non-sufficient funds), 

clicking the NSF button will cause the payment to be rolled back.  All specified 

invoices will have their paid balances reduced appropriately.  In addition, the 

General Ledger will be updated accordingly.  The customer will also have their 

current invoice charged with an NSF fee if the NSF Charge option is enabled and 

configured in the Trio Options screen. 
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Chapter 8 Inventory 

 
 

This chapter provides an overview of the various Inventory screens. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the Inventory feature of Trio. 

¶ Inventory Products:  Describes the Inventory Products screen. 

¶ Product Details:  Describes the Product Details screen. 

¶ Pricing:   Describes the Productsô Pricing screen. 

¶ Transactions:  Describes the Productsô Transactions screen. 

Overview 

The inventory within Trio consists of two main screens. 

¶ Inventory Products 

¶ Product Details 

Together, these screens allow the user to perform basic inventory management as 

required by the rest of the Trio software. 

Inventory Products 

The Inventory Products screen is the top-level inventory screen (Figure 8.1).  

Here the user creates and manages the various model numbers or SKUs.  Each 

unique type of product (radio model, battery model, etc) the user desires to 

manage in Trio must be created as an inventory product in Trio. 

 

 
Figure 8.1 ï Inventory Products Screen 
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Product Details 

The Product Details screen in Trio allows the user to enter individual items into 

the inventory.  Just as the Inventory Products screen is where each product model 

is managed, the Product Details screen is where each individual serial number or a 

model is managed.  Trioôs inventory allows for only radio serial numbers to be 

managed in Trio. 

 

 
Figure 8.2 ï Product Details Screen 
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Pricing 

The pricing of an inventory product can be managed using the Item Pricing screen 

(Figure 8.3).  This screen is shown by clicking the Pricing button in the Inventory 

Products screen.  When an inventory product is created, default $0 pricing is 

automatically created.  Trio will use the default pricing line whenever an 

inventory product is added to an order. 

 

 
Figure 8.3 ï Item Pricing Screen 

Transactions 

The user can see all posted invoices that an inventory product has been on in the 

Item Transactions screen (Figure 8.4).  This screen is shown by clicking the 

Transactions button in the Inventory Products screen. 

 

 
Figure 8.4 ï Item Transaction Screen 
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Chapter 9 Options 

 
 

This chapter provides an overview of the Trio Options screen. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the purpose of the Options screen. 

¶ Invoicing:   Describes the Invoicing tab. 

¶ Contract Information:   Describes the Contract Information tab. 

¶ ARPU:  Describes the ARPU tab. 

¶ System Maintenance:  Describes the System Maintenance tab. 

¶ Late Fees:  Describes the Late Fees tab. 

¶ NSF Charge:  Describes the NSF Charge tab. 

¶ Commissioning:  Describes the Commissioning tab. 

¶ Reports:  Describes the Reports tab. 

¶ Account Charges:  Describes the Account Charges tab. 

¶ Reminders:  Describes the Reminders tab. 

¶ Credits/Debits:  Describes the Credits/Debits tab. 

¶ Orders:  Describes the Orders tab. 

Overview 

The Trio Options screen (Figure 9.1) allows the user to set any number of options 

to customize how Trio operates to fit their needs.  Each tab of this screen is 

described in the following sections. 

 

 
Figure 9.1 ï Trio Options Screen 
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Invoicing 

The Invoicing tab, as shown in Figure 9.1, contains several options relating to the 

invoice run process and to printing invoices. 

¶ Require Customer Preview before running invoices:  If checked, when 

carrying out an invoice run, Trio will display the Customer Preview screen 

prior to the actual invoice run. 

¶ Print invoices for Disabled Customers that have a balance:  If checked, 

when printing invoice batches, disabled customers whose invoice has a 

balance will have their invoice included.  With this option unchecked, a 

disabled customerô invoice will be printed whether it has a balance or not. 

¶ Invoices use pre-printed invoice numbers:  Used primarily to satisfy 

Latin America invoicing requirements, this option, when checked, will 

prompt the user to supply a preprinted invoice number or range of 

numbers that are pre-printed on the paper the invoices are printed on. 

Contract Information 

The Contract Information tab allows the user to configure Trio to automatically 

generate Contract End notices.  Trio will use the Microsoft Word template found 

at the Contract End path set in the Languages screen to generate and display a 

Microsoft Word document for customers who have reached the end of their 

contract.  The date Trio uses is the Contract End field in the Customers screen. 

 

 
Figure 9.2 ï Contract Information Tab 
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ARPU 

Average Revenue Per Unit (ARPU) is a statistic calculated and shown in the 

Snapshot screen of Trio.  The ARPU tab (Figure 9.3) allows the user to set 

whether certain types of charges are included in that calculation. 

 

 
Figure 9.3 ï ARPU Tab 

System Maintenance 

The System Maintenance tab (Figure 9.4) allows the user to see the name of the 

Trio server as well as change the name of the computer Trio will consider as the 

Administrator computer. 

 

 
Figure 9.4 ï System Maintenance Tab 

Late Fees 

The Late Fees tab (Figure 9.5) allows the user to configure Trio to apply late fees 

to a customerôs invoice if they have not fully paid past invoices.  The user can 
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select an existing charge to use as the late fee to be applied.  The grace period can 

also be configured. 

 

 
Figure 9.5 ï Late Fees Tab 

NSF Charge 

The NSF Charge tab (Figure 9.6) allows the user to configure Trio to apply a NSF 

(Non-Sufficient Funds) charge to a customerôs invoice if a payment is rejected by 

the bank due to insufficient funds.  The user can select an existing charge to use 

as the charge to be applied.  If the user clicks the NSF button in the Cash Receipts 

screen on a payment, that payment will be voided and the customer have the 

specified NSF charge applied to their next invoice. 

 

 
Figure 9.6 ï NSF Charge Tab 
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Commissioning 

The Commissioning tab (Figure 9.7) allows the user to configure Trio to use 

commissioning and the basic commissioning options. 

 

 
Figure 9.7 ï Commissioning Tab 

Reports 

The Reports tab (Figure 9.8) allows the user to configure the footer text which 

appears at the bottom of reports generated by Trio. 

 

 
Figure 9.8 ï Reports Tab 
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Account Charges 

The Account Charges tab (Figure 9.9) allows the user to set what ratio of monthly 

fees to radios is allowed or required on an order. 

 

 
Figure 9.9 ï Account Charges Tab 

Reminders 

The Reminders tab (Figure 9.10) allows the user to set whether memos created for 

a customer in Trio are added to Outlook as well as configuring the sound played 

when a reminder becomes due. 

 

 
Figure 9.10 ï Reminders Tab 
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Credits/Debits 

The Credits/Debits tab (Figure 9.11) allows the user to configure several options 

pertaining to whether credits should be automatically created in certain 

circumstances. 

 

 
Figure 9.11 ï Credits/Debits Tab 

Orders 

The Orders tab (Figure 9.12) allows the user to configure several options 

regarding how Orders can be created. 

 

 
Figure 9.12 ï Contract Information Tab 
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Chapter 10 Order/Invoicing Process 

 
 

This chapter provides an overview of the Order creation and invoicing process. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the basic process of creating and invoicing an order. 

¶ Order Prerequisites:  Describes the items and data required to 

successfully invoice an order. 

¶ Order Creation:   Describes the process of creating an order, adding items 

to it, and other necessary steps. 

¶ Uber Wizard:   Describes the basic Uber Wizard screen and elements 

common to every system type. 

¶ Provisioning & Invoicing:   Describes what occurs as the order is 

invoiced and any units are provisioned. 

Overview 

At the core of Trio is the ability to bill and invoice customers.  This includes 

adding new charges to a customerôs regular, recurring invoice.  This chapter 

describes the process for creating and invoicing a basic order that adds and 

assigns a single radio to a customerôs account and modifies their invoice 

appropriately. 

At a very high level, the process starts by creating an order for a customer.  In 

creating the order, radio hardware, rate plans (templates), and charges (monthly 

fees) are added and serial numbers are assigned to the order.  The radios are then 

provisioned via the Uber Wizard.  Finally, the Uber Wizard creates or modifies 

the customerôs On Air invoice appropriately. 
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Order Prerequisites 

Prior to creating an order, there are several types of data that need to be in place.  

Creating a record for one of these prerequisites allows it to be used for any future 

orders.  These prerequisite types of data are listed and described in this section. 

¶ Customer 

o An order is a set of charges to be billed to a specific customer; so 

naturally, the customer itself must exist in Trio prior to creating the 

order.  A customer is created using the Customer screen.  This 

screen is described in more detail in Chapter 3 Customers. 

¶ Service 

o One or more services are bundled into a Rate Plan (template) that 

is assigned to each radio billed and managed in Trio.  These 

services must be created before creating a rate plan.  Services are 

specific to each individual system type licensed in Trio.   More 

detail on services can be found in the Services section of Chapter 

12 SmartZone, Chapter 13 TETRA, or Chapter 14 PassPort. 

¶ Rate Plan (Template) 

o Each radio billed and managed in Trio must have a rate plan 

assigned to it.  The order process allows the user to designate 

which rate plan a new radio will use.  Thus the rate plan must be 

created first in order to be used on an order.  Rate Plans are 

specific to each individual system type licensed in Trio.  More 

detail on rate plans can be found in the Templates section of 

Chapter 12 SmartZone, Chapter 13 TETRA, or Chapter 14 

PassPort. 

¶ Account Charge 

o Account charges are one-time or recurring charges which are not 

associated to a specific radio.  Instead these charges are associated 

directly with the customer itself.  On an order, it is generally 

required that the same number of recurring charges be added to the 

order as the number of radios on the order, although this can be 

configured differently if desired.  Charges are described in more 

detail in the Charges section of Chapter 17 Financials.  

¶ Hardware 

o Any radios added to an order must be added using the hardware 

model number of the radio.  The model number and the 

characteristics of that type of radio are created in Trio using the 

Inventory Products screen.  This screen is described in more 

detail in Chapter 8 Inventory. 
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Order Creation 

To create an order, open the Order  screen.  If there are orders already in Trio, the 

first step will be to click the Add button.  This will clear all necessary fields and 

the Order screen will be put in Add mode (Figure 10.1).  If no orders exist in Trio, 

this screen will automatically open in Add mode.   

 

 
Figure 10.1 ï Order Screen in Add mode 

 

The first step is to select a customer from the Customer ID dropdown.  (If the 

Orders screen is opened by clicking the Orders button in the Customers screen, 

the Customer ID field is automatically filled with the Customer ID from the 

Customers screen.) 

 

After selecting the Customer ID, the Billing ID , Shipping ID, Order Date, 

Order Type, Dealer, and Salesperson fields should be entered as appropriate.  

Depending on how Trio is configured, it may not be possible to change the Order 

Type to ñPoint of Saleò. 

 

Once the Customer ID and other fields have been selected, line items can be 

added to the order.  This is done by clicking on an empty line in the item grid and 

clicking the small button which appears in the Item ID column.  This will display 

the Add Items screen (Figure 10.2).  This screen is used to add line items to the 

order.  These line items are separated into three categories in the Add Items 

screen. 
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¶ Products: Any hardware items such as radios, accessories, etc. will be 

listed in this category.  For radio models, only those models which can be 

used with the selected customerôs system type will be listed. 

¶ Invoice Charges: All one-time and recurring account charges will be 

displayed in this category.  These charges are added and managed using 

the Charges screen.  More detail on this screen can be found in the 

Charges section of Chapter 17 Financials. 

¶ Templates: The third category contains a list of all templates (rate plans) 

which exist in Trio for the selected customerôs system type. 

 

 
Figure 10.2 ï Add Items screen 

 

Clicking the Select button after choosing a charge from one of the three lists will 

add the line item to the order.  The selected charge will then be shown in the item 

grid of the Order screen. 

 

The Item and Charge quantities of each line item can be changed by selecting the 

appropriate cell in the line and changing the quantity as desired. 

 

After all items have been added to the order, the order must be saved by clicking 

the Update button. 

 

Before continuing to the next phase of the order process, any radio line items 

must have serial numbers assigned to them.  This specifies which physical radios 

are to be associated with this order.   

To assign serial numbers to the order, the order must be in Edit mode.  Clicking 

the Edit  button on the Orders screen will allow the order to be edited.  Once in 

Edit mode, serial numbers are assigned by first selecting the line item of the radio 

model number.  This will activate the Add / Remove Units button.  Clicking this 

button will display the Add/Remove Units screen (Figure 10.3). 
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Figure 10.3 ï Add/Remove Units screen 

 

From this screen, serial numbers can be assigned to the order from radios which 

already exist in Trioôs inventory or by entering a new serial number not currently 

in Trio.  New serial numbers entered via this screen will be automatically added 

to Trioôs inventory later in the order process.  After the appropriate number of 

serial numbers has been assigned to this order, clicking the OK  button will return 

to the Order  screen. If there are any other radio line items on the order, serial 

numbers must be assigned to them by selecting the appropriate line item and 

repeating this process. 

 

Once serial numbers for all radio line items have been assigned, clicking the 

Update button will save the order.  At this point, the Order Summary section 

should be examined to ensure that all required line items have been properly 

prepared for the Uber Wizard phase of the order process. 

 

The Order Summary section shows at a glance how many radios are on the order.  

It also shows how many of those radios have serial numbers assigned as well as 

how many templates and monthly fees (account charges) exist on the order.  The 

default Trio configuration requires the following: 

¶ Each radio must have a serial number assigned to it. 

¶ There must be an equal number of templates (rate plans) on the order as 

radios.  These rate plans can be divided amongst multiple template line 

items on the order. 

¶ There must be an equal number of monthly fees (recurring account 

charges) on the order as there are radios. 

This default configuration can be changed as desired using the Options screen.  

These options are described in the Orders section of Chapter 9 Options. 

 

Any item in the Order Summary which does not meet the requirements as 

configured in the Options screen will have the quantity shown in the Order 

Summary marked in red.  If an item in the Order Summary is marked as red, then 

add/remove rate plans or monthly fees as necessary or assign serial numbers if 
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required.  The order process cannot continue until all items are satisfied and the 

quantities are marked in black in the Order Summary. 

 

Once the Order Summary is shown to satisfy the requirements of an order, the 

order process can progress to the Uber Wizard phase. 

Uber Wizard 

The purpose of the Uber Wizard is to provide a single screen in which to provide 

all information necessary for Trio to add any radios into Trio and begin invoicing 

them correctly.   

 

Once an order has been created, items have been added, serial numbers have been 

assigned, and all other requirements have been met, the order/invoicing process 

can move to the next phase.  Clicking on the Uber Wizard  button in the Orders 

screen will start the next phase. 

 If an order is created without any radio model line items, but consists solely of charges such 

as account charges, then the Uber Wizard is not shown and the charges are simply added to the 

customerôs invoice as described in the following Provisioning & Invoicing section. 

 

Once the Uber Wizard  button has been clicked, Trio will prompt the user to 

confirm that Trio should proceed with the Uber Wizard process.  After this 

confirmation, the Uber Wizard  screen will appear. (Figure 10.4) 

 

 
Figure 10.4 ï SmartZone Uber Wizard screen 

 

Figure 10.4 shows the Uber Wizard as it appears for an order created for a 

SmartZone customer.  For other system types such as PassPort or TETRA, the 

only differences in this screen will be the columns which appear in the main data 

grid. 

 1 

 2 

 3  4 

 5 

 6 
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The various sections of the Uber Wizard screen are described below and 

correspond to the numbers shown in Figure 10.4. 

1. Churn Reason:  The Churn Reason dropdown is used to select a reason 

for the radios becoming active.  Churn reasons are managed using the 

Churn Codes screen and is described in the Churn Codes section of 

Chapter 19 Preferences.  A churn reason must be selected in order to 

finish invoicing the order. 

2. Sending Letters:  After Trio has provisioned and invoiced an order, it can 

create a Welcome and/or Contract letter which includes the radios 

provisioned in the order.  These letters are created using a Microsoft Word 

template document.  The path to these templates is set in the Languages 

screen and is described in the Languages section of Chapter 19 

Preferences. 

3. Serial Number List:  This list shows each serial number assigned to the 

current order, its description, and whether all necessary information has 

been assigned to it in the Uber Wizard. 

4. Template List:  This rate plan list shows each distinct rate plan on the 

order, how many of each has been associated with a serial number in the 

Uber Wizard, and how many have not. 

5. Unit Provisioning Grid:   This grid is where all necessary information is 

entered for each serial number.  Each serial number assigned to the order 

will be listed here.  The information entered here will determine how Trio 

bills and manages the Unit.  In addition to entering information in this 

grid, clicking the Details button of a particular unit will display the Unit 

Details screen which allows even more details to be configured for the 

unit if desired. 

6. Unit Summary:  The unit summary shows how many units have all 

necessary information assigned to them and how many still require 

attention. 

 

While entering information in the Uber Wizard, the units are not invoiced or 

provisioned until the Invoice button is clicked.  As information is entered Trio 

will validate the System, ID, DID, etc. of each serial number to ensure that 

duplicate or invalid information will not be provisioned into Trio. 

 

Once all required information has been entered for each serial number in the Unit 

Provisioning Grid, the Invoice button will be activated.  Once all information is 

correct, the Invoice button must be clicked to begin the actual Provisioning and 

Invoicing phase. 

Provisioning & Invoicing 

This final phase of the Order/Invoicing process is where all information entered 

into the order and the Uber Wizard is actually committed into Trio and the 

customer has their invoice created or modified appropriately.  This process will 

first take the serial number, system, ID, and other data entered in the Unit 
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Provisioning Grid for each unit and provision them into Trio.  This will create the 

ID in Trio, assign the appropriate rate plan to it and provision all other details of 

the ID as entered in the Unit Provisioning Grid.  After provisioning/creating the 

units, Trio will then create or modify the customerôs invoice as necessary to begin 

billing the customer for the new units.  Finally, if either the Welcome or Contract 

Letter was selected to be generated, Trio will create a new letter as appropriate 

with the unit information it just provisioned. 

Upon the successful provisioning and invoicing of an order, the Uber Wizard  

screen will be closed and the Order  screen will be updated to show that the order 

has been invoiced.  The order will be modified to show the invoice number that 

was created or modified to include the charges from the order.  This invoice can 

be viewed by clicking on the View Invoice button in the Order  screen. 
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Chapter 11 Invoice Run 

 
 

This chapter provides an overview of the invoice run process. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the process of undertaking an invoice run. 

Overview 

Running invoices in Trio is the process whereby Trio takes all invoices marked 

with a status of ñOn Airò for a specific invoice date, processes each, prepares 

them for printing or sending to the user by changing their status to ñPendingò, and 

creates a new ñOn Airò invoice for each customerôs next invoice date. 

 

There are two methods of beginning the invoice run process: automatic or 

manual.  To have an invoice run started automatically, the Invoice Reminder 

service must be started when starting the Trio module. (Figure 11.1) 

 

 
Figure 11.1 ï Trio Welcome screen 

 

If the Start Invoice Reminder Service option is selected when starting the Trio 

module, Trio will regularly check whether an existing invoice date has arrived.  

When an invoice date arrives, Trio will display a dialog notifying the user on that 

computer, prompting the user to begin the invoice process. 

 

To begin an invoice run manually, the BillingĄInvoicingĄRun Invoices Now 

menu option of Trio must be clicked.  This will display the Run Invoices Now 

screen. (Figure 11.2) 
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Figure 11.2 ï Run Invoices Now screen 

 

To begin a manual invoice run, an existing invoice date must be selected.  Trio 

will automatically enter the first available invoice date.  Clicking the OK  button 

will begin the invoice run process. 

The first step Trio will take is to wait for any aircall crunching procedures to 

finish.  When Trio receives confirmation from the database that any such 

procedures are complete, it will begin the invoice run process. 

 

Trio can be configured to require that the Customer Preview feature be run before 

the invoice run.  This configuration is described in the Invoicing section of 

Chapter 9 Options.  If configured, the Customer Preview screen will be shown. 

(Figure 11.3)  The Customer Preview screen is described in the Customer 

Preview section of Chapter 21 Billing. 

 

 
Figure 11.3 ï Customer Preview screen 

 

The invoice run can then be continued by clicking the Yes button. 
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After the Customer Preview screen is shown (or immediately after the Run 

Invoice Now screen otherwise), the Invoice Cycle screen is shown. (Figure 11.4) 

 

 
Figure 11.4 ï Invoice Cycle screen 

 

This screen summarizes what invoices will be run during this invoice run.  A 

message can also be created or changed that will appear on each invoice.  This 

message can be modified at other times in the Company screen of Trio. 

 

Clicking the Run Invoices Now button will begin the processing of all On Air 

invoices for the selected Invoice Date.  This process will carry out four primary 

tasks for each invoice in the run. 

¶ Add line items to the invoice for all aircall which has occurred since the 

customerôs previous invoice. 

¶ Recalculate invoice totals as necessary. 

¶ Change the invoiceôs status to Pending. 

¶ Create a new On Air invoice for the customer which covers the customerôs 
next billing period. 

 

The Invoice Cycle screen will show the progress of the invoice run as it modifies 

each invoice.  Once the invoice run is complete, it will display an invoice batch 

summary of the customer, invoice number, and total of each invoice included in 

the invoice run. 
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Chapter 12 SmartZone 

 
 

This chapter provides an overview of the SmartZone system type and the 

associated Trio modules. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the SmartZone system type and its relation to Trio. 

¶ System:  Describes the System module. 

¶ Zones:  Describes the Zones module. 

¶ Sites:  Describes the Sites module. 

¶ Clusters:  Describes the Site Cluster module. 

¶ DIDs:  Describes the DIDs module. 

¶ Radios:  Describes the IDs module. 

¶ Unit User:  Describes the Unit User module. 

¶ Services:  Describes the Services module. 

¶ Templates:  Describes the Templates module. 

¶ Talkgroups:  Describes the Talkgroups module. 

¶ Call Rating:  Describes the Call Rating module. 

¶ Regions:  Describes the Regions module. 

Overview 

The SmartZone system type modules are used to create and manage SmartZone 

specific entities such as Systems, Zones, Sites, Talkgroups, IDs, Services, 

Templates, etc.  These different entities are used throughout the rest of Trio.  The 

following sections briefly describe each SmartZone module and its purpose. 
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System 

The System module (Figure 12.1) is used to manage SmartZone systems as it 

pertains to Trio.  System Billing Information such as Call Elimination, Call Time 

Ranges, etc. is managed with this module.  Radio and Talkgroup ID ranges for a 

specific system can also be reserved here for specific SmartZone customers.   

 

 
Figure 12.1 ï System Module 

Zones 

The Zones module (Figure 12.2) manages all the zones within any SmartZone 

systems defined in the Systems module. 

 

 
Figure 12.2 ï Zone Module 
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Sites 

The Sites module (Figure 12.3) is used to manage the sites of any SmartZone 

systems defined in Trio.  Each site is unique within its System and Zone.  A site 

image and site contacts can also be assigned using this module. 

 

 
Figure 12.3 ï Sites Module 

Clusters 

The Site Cluster module (Figure 12.4) is used to define custom groups of 

SmartZone sites within a system.  Each radio ID within Trio can be assigned to a 

Site Cluster.  If Trio is being used to bill customers for their airtime usage, Site 

Clusters can be used to bill each radio at differing rates dependent upon the site 

the call occurred on.  If the radio has usage on a site included in its Site Cluster, it 

will be billed at the rate defined in the Variable Rate field of the corresponding 

Service on its Template.  Any usage by the radio on a site not included in its Site 

Cluster will cause the radio to be billed at the rate defined in the Roaming Rate 

field of the corresponding Service on its Template. 

 

 
Figure 12.4 ï Site Cluster Module 
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DIDs 

The Direct Inward Dial (DID) module (Figure 12.5) is used to define and manage 

the available DID numbers for a particular system.  These numbers are simply the 

interconnect phone numbers defined on the system which are used to route phone 

calls to the respective radio ID within the system.  DIDs defined in this module 

can then be assigned to radio IDs as necessary. 

 

 
Figure 12.5 ï DIDs Module 

Radios 

The physical radios assigned to SmartZone radio IDs within Trio are managed 

using the Radios module (Figure 12.6).  For SmartZone systems, radio IDs are 

created and entered into Trio through the Order/Invoicing process.  Within the 

SmartZone modules, each serial number has exactly one Radio ID assigned to it.  

The radio ID information can be viewed in the Unit User module.  From within 

the Radios module, a user can manage the dealer, salesperson, SIC Code, Radio 

Type, and other hardware specific information for each radio. 

 

 
Figure 12.6 ï IDs Module 
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Unit User 

The Unit User module (Figure 12.7) manages billing and other information for all 

SmartZone radio IDs.  Each radio (serial number) which exists in the Radios 

module has a corresponding Unit User (radio ID) in this module.  These serial 

numbers/radio IDs are added to the SmartZone modules via the Order/Invoicing 

process (see Chapter 10 Order/Invoicing Process).  Once created, the ID and its 

information can be managed from this module. 

 

 
Figure 12.7 ï Unit User Module 

Services 

A Service can be equated to a feature on a radio (Group calls, Private Calls, SMS, 

Interconnect, etc.).  Each service deals with a single SmartZone related feature.  

The Services module (Figure 12.8) is used to set different properties of each 

service dependent upon the serviceôs type (Group, Interconnect, Data, Private, 

etc.).  Services defined in this module can be grouped into Rate Plans using the 

SmartZone Templates module. 

 

 
Figure 12.8 ï Services Module 
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Templates 

A Template (or rate plan) is simply a group of Services.  The SmartZone 

Templates module (Figure 12.9) is used to manage these rate plans.  Each 

template contains the billing information for all included services along with any 

specified exchanges and call rating information.  As radios are added into Trio to 

be billed, they are assigned a template.  That template thus defines how Trio will 

bill the customer that the radio is assigned to. 

 

 
Figure 12.9 ï Templates Module 

Talkgroups 

The Talkgroups module (Figure 12.10) is used to manage any talkgroups within 

existing SmartZone systems. 

 

 
Figure 12.10 ï Talkgroups Module 
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Call Rating 

The Call Rating module (Figure 12.11) allows for the variable adjustment of toll 

rates depending upon the time of the day, day of the week, etc.  This module is 

used to graphically set up how the Day (Day Type) is segmented over a 24 hour 

period using the four different categories (Off-Prime, Prime, Holiday, Weekend).  

Once at least one Day Type is created, an entire year can be segmented over at 

least one or more of the defined Day Types.  Templates can be customized to 

include one of these Call Rating schemes. 

 

 
Figure 12.11 ï Call Rating Module 

Regions 

The Regions module (Figure 12.12) can be used to manage regions for the  

SmartZone system in Trio.  IDs and Talkgroups can be reserved for a region.  

SmartZone customers can be assigned to a region.  Any radio or talkgroup IDs 

associated with the customer must come from the reserved ranges for that 

customerôs region. 

 

 
Figure 12.12 ï Regions Module 
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Chapter 13 TETRA 

 
 

This chapter provides an overview of the TETRA system type and its associated 

Trio modules. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the TETRA system type and its relation to Trio. 

¶ System:  Describes the System module. 

¶ Zones:  Describes the Zones module. 

¶ Sites:  Describes the Sites module. 

¶ Clusters:  Describes the Clusters module. 

¶ DIDs:  Describes the DIDs module. 

¶ Radios:  Describes the Radios module. 

¶ Unit User:  Describes the Unit User module. 

¶ Services:  Describes the Services module. 

¶ Templates:  Describes the Templates module. 

¶ Talkgroups:  Describes the Talkgroups module. 

¶ Call Rating:  Describes the Call Rating module. 

¶ Call Routes:  Describes the Call Routes module. 

¶ Home Zone Mapping:  Describes the Home Zone Mapping module. 

¶ Multigroup:   Describes the Multigroup module. 

¶ Radio User C.P.:  Describes the Radio User Capability Profile module. 

¶ Radio User I.P.:  Describes the Radio User Interconnect Profile module. 

¶ Status Set:  Describes the Status Set module. 

¶ Tg/Mg C.P.:  Describes the Talkgroup/Multigroup Capability Profile 

module. 

¶ User Group:  Describes the User Group module. 

¶ Security Group: Describes the Security Group module. 

Overview 

The TETRA system type modules are used to create and manage TETRA specific 

entities such as Systems, Zones, Sites, IDs, Unit Users, Capability Profiles, 

Services, Templates, etc.  These different entities are used throughout the rest of 

Trio.  The following sections briefly describe each TETRA module and its 

purpose. 
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System 

The System module (Figure 13.1) is used to manage TETRA systems as it pertains 

to Trio.  System Billing Information such as Call Elimination, Call Time Ranges, 

etc. is managed with this module.  Radio and talkgroup ID ranges for a specific 

system can also be reserved here for specific TETRA customers. The Dimetra 

User Configuration Server (UCS)  configuration data is also managed from within 

this module.  

 

 
Figure 13.1 ï System Module 

Zones 

The Zones module (Figure 13.2) manages all the zones within any TETRA 

systems defined in the Systems module. 

 

 
Figure 13.2 ï Zone Module 
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Sites 

The Sites module (Figure 13.3) is used to manage the sites of any TETRA 

systems defined in Trio.  Each site is unique within its System and Zone.  A site 

image and site contacts can also be assigned using this module. 

 

 
Figure 13.3 ï Sites Module 

Clusters 

The Site Cluster module (Figure 13.4) is used to define custom groups of TETRA 

sites within a system.  Each radio ID within Trio can be assigned to a Site Cluster.  

If Trio is being used to bill customers for their airtime usage, Site Clusters can be 

used to bill each radio at differing rates dependent upon the site the call occurred 

on.  If the radio has usage on a site included in its Site Cluster, it will be billed at 

the rate defined in the Variable Rate field of the corresponding Service on its 

Template.  Any usage by the radio on a site not included in its Site Cluster will 

cause the radio to be billed at the rate defined in the Roaming Rate field of the 

corresponding Service on its Template. 

 

 
Figure 13.4 ï Site Cluster Module 
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DIDs 

The Direct Inward Dial (DID) module (Figure 13.5) is used to define and manage 

the available DID numbers for a particular system.  These numbers are simply the 

interconnect phone numbers defined on the system which are used to route phone 

calls to the respective radio ID within the system.  DIDs defined in this module 

can then be assigned to radio IDs as necessary. 

 

 
Figure 13.5 ï DIDs Module 

Radios 

The physical radios assigned to TETRA radio IDs within Trio are managed using 

the Radios module (Figure 13.6).  For TETRA systems, radio IDs can be created 

and entered into Trio through this module or through the Order/Invoicing process.  

Each serial number has exactly one Radio ID assigned to it and each radio ID can 

be assigned to only one Unit User at any given time.  The Unit User information 

can be viewed in the Unit User module.  From within the Radios module, a user 

can manage the dealer, salesperson, SIC Code, Radio Type, and other hardware 

and radio ID specific information for each radio. 

 

 
Figure 13.6 ï Radios Module 
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Unit User 

The Unit User module (Figure 13.7) manages billing and other information for all 

TETRA radio/unit users.  For TETRA systems, unit users can be created and 

entered through this module or through the Order/Invoicing process.  Each Unit 

User which exists can be assigned to at most one radio ID which exists in the 

Radios module.  Once created, the unit user and its information can be managed 

from this module.  In addition to billing information, information regarding the 

unit userôs capabilities on the system can be managed here too. 

 

 
Figure 13.7 ï Unit User Module 

Services 

A Service can be equated to a feature on a radio (Group calls, Private Calls, SMS, 

Interconnect, etc).  Each service deals with a single TETRA related feature.  The 

Services module (Figure 13.8) is used to set different properties of each service 

dependent upon the serviceôs type (Group, Interconnect, Data, Private, etc).  

Services defined in this module can be grouped into Rate Plans using the TETRA 

Templates module. 

 

 
Figure 13.8 ï Services Module 
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Templates 

A Template (or rate plan) is simply a group of Services.  The TETRA Templates 

module (Figure 13.9) is used to manage these rate plans.  Each template contains 

the billing information for all included services along with any specified 

exchanges and call rating information.  As radios are added into Trio to be billed, 

they are assigned a template.  That template thus defines how Trio will bill the 

customer that the radio is assigned to. 

 

 
Figure 13.9 ï Templates Module 

Talkgroups 

The Talkgroups module (Figure 13.10) is used to manage any talkgroups within 

existing TETRA systems. 

 

 
Figure 13.10 ï Talkgroups Module 
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Call Rating 

The Call Rating module (Figure 13.11) allows for the variable adjustment of toll 

rates depending upon the time of the day, day of the week, etc.  This module is 

used to graphically set up how the Day (Day Type) is segmented over a 24 hour 

period using the four different categories (Off-Prime, Prime, Holiday, Weekend).  

Once at least one Day Type is created, an entire year can be segmented over at 

least one or more of the defined Day Types.  Templates can be customized to 

include one of these Call Rating schemes. 

 

 
Figure 13.11 ï Call Rating Module 

Call Routes 

The Call Routes module (Figure 13.12) is used to manage any call routes within 

existing TETRA systems. 

 

 
Figure 13.12 ï Call Routes Module 
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Home Zone Mapping 

The Home Zone Mapping module (Figure 13.13) is used to create and manage 

Home Zone Mappings for existing TETRA systems.  Radio ID and TG/MG ID 

maps are created on this module as well. 

 

 
Figure 13.13 ï Home Zone Mapping Module 

Multigroup 

The Multigroups module (Figure 13.14) is used to manage multigroups within 

existing TETRA systems.  In addition to being able to manage the talkgroups 

assigned to a multigroup, the Capability Profiles and other attributes of a 

multigroup can also be managed from within this module. 

 

 
Figure 13.14 ï Multigroups Module 
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Radio User C.P. 

The Radio User Capability Profile module (Figure 13.15) can be used to create 

and manage all attributes of a radio user capability profile of existing TETRA 

systems. 

 

 
Figure 13.15 ï Radio User Capability Profile Module 

Radio User I.P. 

The Radio User Interconnect Profile module (Figure 13.16) is used to create and 

manage any radio user interconnect profiles within existing TETRA systems. 

 

 
Figure 13.16 ï Radio User Interconnect Profile Module 
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Status Set 

The Status Set module (Figure 13.17) is used to create and manage any status sets 

and their status set maps within existing TETRA systems. 

 

 
Figure 13.17 ï Status Set Module 

Tg/Mg C.P. 

The Talkgroup/Multigroup Capabilities Profile module (Figure 13.18) is used to 

manage any such profiles within existing TETRA systems. 

 

 
Figure 13.18 ï Talkgroup/Multigroup Capability Profile Module 
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User Group 

The User Group module (Figure 13.19) is used to manage any user groups within 

existing TETRA systems. 

 

 
Figure 13.19 ï User Group Module 

Security Group 

The Security Group module (Figure 13.20) is used to manage any Security groups 

within existing TETRA systems. This module allows a user to create a logical 

grouping of radios and infrastructure components to partition the system. 

'SYSTEM' is the default record for the Security Group object. Every TETRA 

object (module) record is assigned a Security Group. Once a Security Group is 

created, it cannot be deleted or modified.  

 

 
Figure 13.20 ï Security Group Module 
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Chapter 14 PassPort 

 
 

This chapter provides an overview of the PassPort system type and its associated 

Trio modules. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the PassPort system type and its relation to Trio. 

¶ System:  Describes the System module. 

¶ DIDs:  Describes the DIDs module. 

¶ Radios:  Describes the Radios module. 

¶ Unit User:  Describes the Unit User module. 

¶ Talkgroups:  Describes the Talkgroups module. 

¶ Services:  Describes the Services module. 

¶ Templates:  Describes the Templates module. 

Overview 

The PassPort system type modules are used to create and manage PassPort 

specific entities such as Systems, Radios, Unit Users, Services, Templates, etc.  

These different entities are used throughout the rest of Trio.  The following 

sections briefly describe each PassPort module and its purpose. 

System 

The System module (Figure 14.1) is used to manage PassPort systems as it 

pertains to Trio.  Partitioning of Group and MIN IDs as well as managing channel 

information, outages, etc is managed within this module. 

 

 
Figure 14.1 ï System Module 
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DIDs 

The Direct Inward Dial (DID) module (Figure 14.2) is used to define and manage 

the available DID numbers for a particular system.  These numbers are simply the 

interconnect phone numbers defined on the system which are used to route phone 

calls to the respective radio ID (MIN) within the system.   

 

 
Figure 14.2 ï DID Module 

Radios 

The physical radios assigned to PassPort radio IDs (MINs) within Trio are 

managed using the Radios module (Figure 14.3).  For PassPort systems, PassPort 

radios are created and entered into Trio through the Order/Invoicing process.  

Within the PassPort modules, each serial number has at least one Personality/Unit 

User assigned to it.  Each of these personalities is assigned a Radio ID (MIN).  

The Personality information can be viewed in the Unit User module.  From within 

the Radios module, a user can manage the dealer, salesperson, SIC Code, and 

other hardware specific information for each radio. 

 

 
Figure 14.3 ï Radios Module 
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Unit User 

The Unit User module (Figure 14.4) manages billing and other information for all 

PassPort radio IDs (MINs).  Each radio (serial number) which exists in the Radios 

module has at least one corresponding Unit User (radio ID) in this module.  These 

serial numbers (and its primary radio ID) are added to the PassPort modules via 

the Order/Invoicing process (see Chapter 10 Order/Invoicing Process).  Once 

created, the ID and its information can be managed from this module.  Also, 

additional users (radio IDs/Personalities/MINs) can be added to a serial number 

using this module. 

 

 
Figure 14.4 ï Unit User Module 

Talkgroups 

The Talkgroups module (Figure 14.5) is used to manage any talkgroups within 

existing PassPort systems. 

 

 
Figure 14.5 ï Talkgroups Module 
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Services 

A Service can be equated to a feature on a radio (Group calls, Private Calls, etc.).  

Each service deals with a single PassPort related feature.  The Services module 

(Figure 14.6) is used to set different properties of each service dependent upon the 

serviceôs type (Group, Private, etc.).  Services defined in this module can be 

grouped into Rate Plans using the PassPort Templates module. 

 

 
Figure 14.6 ï Services Module 

Templates 

A Template (or rate plan) is simply a group of Services.  The PassPort Templates 

module (Figure 14.7) is used to manage these rate plans.  Each template contains 

the billing information for all included services.  As radios are added into Trio to 

be billed, they are assigned a template.  That template thus defines how Trio will 

bill the customer that the radio is assigned to. 

 

 
Figure 14.7 ï Templates Module 
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Chapter 15 TETRA Provisioning 

 
 

This chapter provides an overview of the Dimetra User Configuration Server 

(UCS) provisioning capabilities of Trio. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the Dimetra provisioning aspects of Trio. 

¶ Configuration:   Describes how to configure UCS provisioning in Trio. 

Overview 

A Motorola Dimetra system has capabilities to allow third-party applications, 

such as Trio, to carry out certain provisioning commands against the system.  This 

third-party provisioning capability must be purchased from and enabled by 

Motorola on the Dimetra system.  Additionally, Trio must be licensed to allow for 

provisioning of Dimetra systems. 

 

Motorola has provided application partners, such as Genesis, with an Application 

Programming Interface (API) defining how an application can connect and carry 

out provisioning commands that affect the UCS of a Dimetra system.  This API 

also defines what aspects of the Dimetra system can be managed by the third-

party application.  The TETRA modules in Trio have been designed to allow the 

user to provision practically every entity allowed via this API. 

 

In order for Trio to provision a Dimetra UCS, Trio must be configured in the 

TETRA Systems module for the system to be provisioned.  See the following 

Configuration section for details. 

 

Once configured and enabled, whenever entities (such as Status Set, Unit User, 

Capability Profiles, etc) are created or managed within Trio, Trio will send a 

provisioning request to the Dimetra UCS server.  If the request is successful on 

the Dimetra server, Trio will continue updating the internal Trio database 

accordingly.  If the request failed, Trio will not make any changes to its own 

database. 

Configuration 

If Trio is licensed for Dimetra UCS Provisioning on a particular system, the 

TETRA Systems module can be used to configure Trio with the connection 

properties needed to provision the system. 

The More Info tab in the Systems module will contain fields for the following 

required configuration fields: 

¶ UCS IP Address 

¶ UCS Port 
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¶ UCS Username 

¶ UCS Password 

¶ Connection Timeout 

These fields must be entered correctly for Trio to be able to successfully connect 

and provision the Dimetra system. 



© 2011 The Genesis Group 99 
All Rights Reserved  
Printed in the U.S.A. 600-2.2-NN.1 

 

Chapter 16 Company 

 
 

This chapter provides an overview of the Company Screen in Trio and the various 

screens accessed from it. 

  

This chapter contains the following sections: 

¶ Overview:  Describes the Company screen and its role in Trio. 

¶ Accounting Periods:  Describes the Accounting Periods screen. 

¶ Sales Particulars:  Describes the Sales Particulars screen. 

¶ Subsidiaries:  Describes the Subsidiaries screen. 

Overview 

The Company screen (Figure 16.1) allows the user to enter and manage various 

particulars regarding the company which purchased Trio and is using Trio to bill 

agencies using its system.  The Company name, address, image, etc are used 

throughout Trio when that information is needed on reports, invoices, etc. 

 

 
Figure 16.1 ï Company Screen 
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Accounting Periods 

Clicking the Setup Periods button in the Company screen will display the 

Accounting Periods screen (Figure 16.2).  This screen allows the user to define 

and manage the accounting periods used by the company shown in the Company 

screen.  Quarterly, Monthly, Yearly, or custom periods can be defined. 

 

 
Figure 16.2 ï Accounting Periods Screen 

Sales Particulars 

Clicking the Setup Sales button in the Company screen will display the Sales 

Particulars screen (Figure 16.3).  This screen allows the user to configure the 

General Ledger accounts to be used by Trio for various reasons.  The GL 

accounts themselves are created and managed in the Chart of Accounts screen.  

This screen is described in Chapter 17 Financials. 

 

 
Figure 16.3 ï Sales Particulars Screen 
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Subsidiaries 

Clicking the Create Subsidiaries button in the Company screen will display the 

Subsidiaries screen (Figure 16.4).  Subsidiaries are used mainly for reporting 

purposes, but allow the user to assign each customer to a subsidiary.  The 

Subsidiary screen allows the user to create and manage the subsidiaries. 

 

 
Figure 16.4 ï Subsidiary Screen 
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Chapter 17 Financials 

 
 

This chapter provides an overview of the financial screens accessible primarily 

from the SetupĄFinancial menu. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the Financial submenu contents. 

¶ Chart of Accounts:  Describes the Chart of Accounts screen. 

¶ Tax Entities:  Describes the Tax Entities screen. 

¶ Tax Groups:  Describes the Tax Groups screen. 

¶ Charges:  Describes the Charges screen. 

¶ Exchange Rates:  Describes the Exchange Rates screen. 

¶ Discounts:  Describes the Discounts screen. 

Overview 

The SetupĄFinancials submenu gives the user access to several financial related 

screens.  These screens are described in the following sections. 

 

 
Figure 17.1 ï Financials Submenu 

Chart of Accounts 

The Chart of Accounts screen (Figure 17.2) allows the user to create and manage 

any General Ledger accounts that need to be available in Trio.  In addition to 

managing the Account Number, Name, and Asset Type, the user can view the 

account balances and History. 
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Figure 17.2 ï Chart of Accounts Screen 

Tax Entities 

The Tax Entities screen (Figure 17.3) allows the user to create and manage 

individual tax entities that are included in a tax group.  The Percent, Amount, Tax 

Type, and GL Code can all be assigned. 

 

 
Figure 17.3 ï Tax Entities Screen 
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Tax Groups 

The Tax Groups screen (Figure 17.4) allows the user to create and manage groups 

of tax entities defined in the Tax Entities screen.  Each customer managed in Trio 

can be assigned a tax group.  This tax group will define the sales tax charged to 

the customer on their invoices. 

 

 
Figure 17.4 ï Tax Groups Screen 

Charges 

The Charges screen (Figure 17.5) allows the user to create and manage any 

customer level charges.  These are not fees specifically associated with individual 

radios or radio IDs, but are simply charges assigned to the customer.  Both 

recurring charges and non-recurring charges can be created.  When added to a 

customerôs account via an invoiced order, recurring charges will automatically be 

charged to the customer each month and will be displayed in the Customer 

Monthly Fees screen (See Chapter 3 Customers). 

 

 
Figure 17.5 ï Charges Screen 
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Exchange Rates 

Trio has limited multi-currency capabilities.  If configured properly, orders and 

payments can be created using a secondary (non-default) currency.  The Exchange 

Rates screen (Figure 17.6) allows the user to set the exchange rate for a particular 

day.  Trio will use as necessary the exchange rate for a specified day to 

accomplish the converting of amounts between currencies. 

 

 
Figure 17.6 ï Exchange Rates Screen 

Discounts 

The Discounts screen (Figure 17.7) can be used to create and manage discounts 

that can be applied to an entire invoice.  This screen can be used to assign 

discounts to customers.  These discounts are applied during the invoice run 

process as invoices are marked as Pending. 

 

 
Figure 17.7 ï Discounts Screen 
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Chapter 18 Commissioning 

 
 

This chapter provides an overview of the commissioning screens accessible 

primarily from the SetupĄCommissioning menu. 

 

This chapter contains the following sections: 

¶ Overview:  Describes the Commissioning submenu contents. 

¶ Vendor:  Describes the Vendor screen. 

¶ Salesperson:  Describes the Salesperson screen. 

¶ Commissions:  Describes the Commissions screen. 

¶ Commission Templates:  Describes the Commission Templates screen. 

¶ Incentive Bonuses:  Describes the Incentive Bonuses screen. 

Overview 

The Commissioning menu (Figure 18.1) gives the user access to several 

commissioning related screens in Trio.  These screens are described in the 

following sections. 

 

 
Figure 18.1 ï Commissioning Submenu 
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Vendor 

The Vendor screen (Figure 18.2) allows the user to create and manage Dealers 

and other types of Vendors.  Dealers are used in Trioôs commissioning features.  

Repair Shop vendors are used in Trioôs Service Requests (Trouble-ticketing) 

feature. 

 

 
Figure 18.2 ï Vendor Screen 

Salesperson 

The Salesperson screen (Figure 18.3) allows the user to create and manage 

Salespeople in Trio. 

 

 
Figure 18.3 ï Salesperson Screen 
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Commissions 

The Commissions screen (Figure 18.4) allows the user to create and manage 

commissions and the parameters for paying commissions to salespeople. 

 

 
Figure 18.4 ï Commissions Screen 

Commission Templates 

The Commission Template screen (Figure 18.5) allows the user to configure 

commission templates that can be assigned to a salesperson and define how the 

salesperson will receive commissions. 

 

 
Figure 18.5 ï Commission Templates Screen 


































