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About this Manual

Goals

This manual describes the role and function of the GW_Trio module in the
GenWatch3 solution.

Who Should Read This Manual?

This manual is written for the intended audience of-leiel computer network
users and novice to midvel PC users.

How This Manual Is Organized
This manual is organized as follows:

1 Overview: Provides an overview of the GW_Trio module.

1 Navigation: Describes the basic navigation features of the GW_Trio
module.

1 Customers Describes the Customer and associated screens.

9 Quotes & Orders. Describes the Quotes and Orders screens.

1 Debits: Describes the Debits screen.

1 Credits: Describes the Credits screen.

1 Cash Receipts Describes the Cash Receipts screen.

1 Inventory: Describes the Inventory Products and associated screens.

1 Options: De<ribes the Options screen.

1 Order/Invoicing Process Describes the process of creating and
invoicing an order.

1 Invoice Run: Describes the process of carrying out an invoice run.

1 SmartZone: Describes the SmartZone modules.

i TETRA: Describes the TETRA moths.

1 PassPort Describes the PassPort modules.

1 TETRA Provisioning: Describes the particulars of TETRA provisioning
via Trio.

1 Company. Describes the Company screen and its child screens.

1 Financials: Describes the screens and options accessible from the
Financials menu.

9 Commissioning Describes the screens and options accessible from the
Commissioning menu.

1 Preferences Describes the screens and options accessible from the
Preferences menu.

1 Tools. Describes the screens and options accedsdrtethe Tools menu.

91 Billing: Describes the screens and options accessible from the Billing
menu.
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This manual contains the following images, used to indicate that a segment of text
requires special attention:

i \E)Additional Information : Additional information is used to indicate
shortcuts or tips.

1 @ Warning: Warnings are used to indicate possible problem areas,
such as a risk of data loss or incorrect/unexpected function.
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Chapter 1 Overview

This chapter provides an overview of the GW_Trio modulei@fdnction
within the GenWatch3 solution.

This chapter contains the following sections:
1 What Is GW_Trio?: Describes the role and function of the GW_Trio
module.
1 Core GW_Trio Features: Describes the core features of the GW_Trio
module.
1 GW_Trio Radio System Modules: Describes the available radio system
modules and their basic features.

What is GW_Trio?
The GW_Trio module (or simply Trio) is a full billing and management
application specifically targeting the trunked radio industry. It is built from the
ground up with trunked radio systems and their owners in mind in order to best
allow those owners to bill and manage their systems. Trio couples billing and
accounting related features with modules designed for specific system types to
enable system own®to bill in ways not possible with any other package the
entities using their systems.

S

[ cw o 1

Setup  View Tools Biling Inventery Help Window Press|Fifor Help

B e g e T ROBOO &

Reminders Memos TreeView Contacts Calculator Calendar E-Mail Online Help About Alerts Snapshot  Exit

v
v

Orders
B
Debﬁ;mbs

\

View Invoices

er-->*NOT RUNNING* Trio Server Name: James | Connected to Module: Yes .:

Figure 1.17 GW_Trio
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Core GW _Trio Features

Core Company Information

1 Trio stores and utilizes a great deal of information in order to efficiently
and effectively biland manage customers and radio systems.
17 Company
o Multi-company aware. Multiple companies can be accessed from
one installation of TrioAdditional database and hardware
requirements apply along with additional licensing fees.
o Stores Company Name, Address, Phone, Email, Shipping Info,
Customer Care contacts, Billing Options, etc. per company.
o Define and open/close accounting periods (monthly, quarterly, or
yearly).
o Assign General Ledger accounts as required by Trio.
o Set up agingeriods.
o Create and manage Company Subsidiaries.
T Vendor/Dealer
o Create and manage multiple dealers, vendors, repair shops, etc.
o Stores Name, Address, Phone, Email, etc. per dealer.
1 Salesperson
o Create and manage multiple salespeople for use with basic
commissioning features and reporting.
o Store Name, Address, Phone, Email, etc. per salesperson.
T Churn Codes
o Allows the setup of churn reasons. (codes to define why
radios/units are activated or deactivated)
1 Geo Codes
o Allows the setup of geo codes to defipesific geographical
regions such as countiéghis is useful for generating reports
based on such regions.
T SIC Codes
o Standard Industrial Classification codes for categorizing
customers' type of business.
o Trio comes with a standard list of codes, but3h& codes screen
provides an easy way to customize the list to fit any need.
1 Languages
o Setup available languages that can be assigned to a Trio customer.
o Welcome and Contract | etters can
language.
1 Billing Frequency/Cycles
o Set up Billing Frequencies and cycles for use with the Invoicing
run.
T Vendor Types
o Define types of vendors to categorize dealers and vendors as.
1 Customer Types

© 2011 The Genesis Group 15
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(0]

Define types of customers to categorize customers as.

1 Chart of Accounts

0
0o

0o
0

Set up basic Chart of Accounts for use throughout Trio.

Store Account Number, Name, Asset Type, Balance Type, Child
Accounts, etc.

View Balances and History of each account.

Create Asset, Liability, Expense, Income, Equity, and Cost of
Goods Sold accounts.

1 Tax Entity

(0]

(0]

Create and manage individual tax entities, such as state, local,
federal sales tax entities.

Specify Tax Percent or Amount, Tax Type, General Ledger
account for each entity.

1 Tax Groups

(0]

In conjunction with the Tax Entity screen, allows therudseset up
groups of taxes for use in specific cities or geographical areas that
have different total sales tax amounts.

T Charges

(0]

Create and manage custor@rel recurring or orime charges
that can be billed to customers.

1 Exchange Rates

(0]

Used by Trio's multcurrency capabilities to create and manage
exchange rate information.

¢ Discounts

(0]

O O O O

(o]

Create and manage discounts that can be applied to customers on a
recurring basis.

Line-item discounts which discount specific invoice line items.
Bottomtline discounts which discount the entire invoice.

Exclude specific line items from a bottdime discount.

Various options available for determining the lifetime of the
discounts. (End Date, number of invoices, single invoice, etc.)

Set up a secondary caster to be billed for any amounts

discounted.

T Service Request / Trouble Ticketing

(0]

Track a service request for a radio or system through 3 stages.
(Create, Repair, Close)

Capable of storing any pertinent information and comments
regarding the request, alpmwith easy viewing of requests at any
stage.

Customer Care Features

T Access to all Customer information from a central Customer screen.
1 Automatically generate new Customer IDs based on existing Customer

IDs.
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1 Customer Contact List: A quick reference toGlistomers and their
contact information.

1 Create memos pertaining to each customer.

1 Easily view any and all memos via the MemoView sidebar.

1 Can be configured to automatically create reminders in Microsoft Outlook
for each memo.

1 Search customers by Name, @umser ID, City, State, System Type,

Phone Number, etc.

1 Store basic contact information such as Customer Name, Phone, Fax,
Email.

1 Store multiple billing and shipping addresses per customer and set default
address for each.

1 Assign and manage various billiogtions per customer such as Invoice
Detail and Language, Billing Frequency, Next Bill Date, etc.

1 Assign and manage other customer information such as Tax ID, P.O. #
and End Date, Tax Group, Tax Exempt Status, Dealer, Salesperson, SIC
Code, etc.

T Set Custorars as Parent customers and assign other Trio customers as
their children.

T View and manage recurring charges assigned to the customer.

View and manage discounts assigned to the customer.

Easily access Payments, Orders, Credit Memo, and Debit Memo screens

listing only the current customer's documents.
Generate Welcome and Contract End letters.
Manage recurring and o+tene invoice comments.
Disable/Enable Customer to stop/start their billing.
Transactions
o Lists all transactions posted to a customer's ad@nohdisplays
their total balance.

o Includes Invoices, Payments, Credit Memos, Debit Memos, and
Beginning Balances.

o Easily access and view any listed document with one click.

1 Financials
o View highlevel overview of customer's financial statistics.
o Shows Aveage Days to Pay and Financial Aging figures.
o Shows Year to Date, Last Year, and Lifetime figures of Sales,
Invoices, Payments, and Credits.

1 Create and manage Beginning Invoice amounts for the importing of
customers who have previously been billed outsidErio.

1 Integrated with Trio's TreeView sidebar to easily access any radios/units
assigned to customer.

1 Quick access to calculator.

Integrated Help System.

1 Email a customer from the Customer scréBequires internet access and
an emailclient to be installed on Trio workstation.)

= =4
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Customer Contract Management
Adjustable Contract Length
Customer VIP and Status

Basic Commissioning Module

il

f

Vendor/Dealer
o Create and manage multiple dealers, vendors, repair shops, etc.
o Stores Name, Address, PleriEmail, etc. per dealer.
Salesperson
o Create and manage multiple salespeople for use with basic
commissioning features and reporting.
o Store Name, Address, Phone, Email, etc. per salesperson.
Create and define Incentive Bonuses for specific types of sales.
Create commissions and groups of commissions for sales of specific item
types. (radios, templates, etc)
o Assign fixed or percentage commission amounts.
o Assign basic criteria for assigning commissions.
Inventory items can be defined as commissionable or not

Basic Inventory Module

il

il

Inventory Products
o Store basic information on models of inventoried items.
o Assign default price for when item is sold/rented.
o Track basic statistics on each item model.
A Quantity on hand, on order, etc.
View inflow/outflow for each month.
Standard, average, and last cost
Standard, average, and last price
A Inventory value at standard, average, and last cost
o View list of documents (invoices, etc.) which include model.
Inventory Items
o Store information abowach individual inventory item such as
Serial Number, Cost, Price, Notes, Origin information, Usage
Information, Custom data.

> > >

Basic Invoicing Module

T Invoice customers on a monthly, quarterly, samnual, or annual basis
per customer.

1 On Invoicing days, aessage can be sent asking permission to begin an
invoicing run.

1 Create ondime (Point of Sale) invoices for ngecurring charges

1 Specify language preference for each customer and print their invoice in
that language every billing cycle. (May require@idnal customization
fees.)
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Choose detail or summary invoices, depending on each customer's
preference.
Set up Invoicing periods.
Set individual dates for each billing frequency.
o Up to 4 monthly invoice cycles permitted.
o Up to 3 quarterly invoice cyclggermitted.
o Up to 6 sem@nnual invoice cycles permitted.
o Upto 12 annual invoice cycles permitted.
Maintain Invoicing options.
o Prorate new charges.
o Reverse prorate deactivations, disabled billing.
Preview invoices.
Postview invoices for reprinting.
Edit pending invoices.
Print batches of invoices.
Utilizes SAP Crystal Reports as the basis for displaying invoices to create
professional invoices complete with logos, comments, etc.
First page is summary with teaff payment voucher.
Secondary pages adetail, selectable per customer, down to individual
radio level.
Meets Latin American invoicing requirements.

Background Processing of Airtime Files

f
f

Allows nearreal time airtime analysis and billing.

Integrates with Genesis GenGET or GenWatch3 softwgpedcess and
bill group, private, and interconnect airtime ustequires SmartZone or
TETRA Trio system modulgs.

Fixed Fee Calculation

f

f

|l

Allows automatic prorating of normal monthly fees for initial contract
start (can be turned on or off, according toryoompany preference).
Fixed fees are assessed to a unit in advance for the entire billing period
(month, quarter, etc.).
Master Customers can be created as a cosigner for Child Customers.
Master Customers can have separate billing addresses from Child
Customers and receive a summary invoice of all Children's balances.
Bill Account level Fees that are ofiene or monthly recurring charges.

o Can be used for billing set up fees, charging for Customer web

access, anything that applies to the entire account.

Bill for Batteries, Accessories, etc.

Interface to Client Master Accounting System

|l

For an additional cost, Trio can be interfaced with a Master Accounting
System supplier or VARWe can work with the supplier or VAR to
create an interface from the Trio Gh.the Master Accounting Software
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T Trio uses an open and available GLhe database definition is available
for interface with client supplied Master Accounting Software.

Trio Snapshot

1 Trio Snapshot shows high level overview of revenue and other basic
staistics of the company being managed in Trio.
o ARPU (Average Revenue Per Unit)
TARPU (Telephone Average Revenue Per Unit)
PARPU (Private Conversation ARPU)
DARPU (Dispatch ARPU)
RARPU (Rental ARPU)
Current number of Active Customers
Current number of Active Radios
Number of Radios activated this month
o Number of Radios deactivated this month
T Options to set up how ARPU is calculated.

O O O 0O o oo

Basic Accounts Receivables Module

1 Quotes
o Create quotes for potential customers and refer to them when
filling order.
1 Orders

o Add line items for any inventory items, radio templates, etc.
1 Debit Memos
o Create transactions to debit a cust
payments.
T Credit Memos
o Create transactions to credit a customer or a specific invoice.
1 CashReceipts / Payments
o Create transactions to pay outstanding invoices or beginning
balances.
1 Uber Wizard
o A wizard to guide you through the process of invoicing an order.
o Follows a logical pattern to ensure all information is entered
properly to have succesdlfy provisioned and invoiced units, every
time.
1 Basic AR Aging reporting.
1 Records created with General Ledger detail for all charges.

Reporting Module

T Includes a number of standard reports for accessidglisplaying data
from all portions of the application.

1 Ranging from simple listings of customer information, to detailed airtime
reports, they provide quick and simple access to professional reports.
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1 Each report has a custom list of parameters frommwioicarrow and
select the data to be displayed in the report.

T In addition to core Trio reports, each radio system type comes with a
number of reports specifically made for that type

1 Utilizes SAP Crystal Reports as the basis for displaying reports.

T CrystalReports enables the exporting of report results to PDF, Excel, and
other formats.
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GW_Trio Radio System Module Features

SmartZone

T Multiple system support.
T Multiple zone support.
1 Multiple site support.
T Site Clusters (Genesis exclusive).
o Allows radios to bailled different rates for 'local' and 'roaming'
calls based on what sites the radios talk on.
o Create custom groups of SmartZone sites.
o Assign radios to a specific cluster.
o Charge radio for roaming if it is used on sites not in its site cluster.
1 System, Dne, Site, Radio, and Talkgroup screen® track and link
assets from a system perspective
o Zone:Reserve Radio and talkgroup IDs for specific customers.
o Site: Includes any site specific attributes such as Alias, Latitude,
Longitude, Number of Channels, Gaant Information, and Site
Image.
o Radio: Assign Dealer, Salesperson, Serial Number, Alias, Unit
Type, Site Cluster, Billing Options, talkgroups, etc.
1 Site Cluster, DID (Direct Inward Dial, Call Rating, and Region
screens
o Region: Reserve Radio and talkgroips for specific cities or
other geographical region€ustomer can then be assigned IDs
based on their home region
o Call Rating: Setup Prime, Off Prime, Holiday, Weekend periods
and rates.
T Airtime Billing Capable
o In conjunction with a GenGET or GenWatdn3tallation, radios
can be billed per minute for airtime usage.
o Retrieves and processes airtime usage in near real time.
o Use different rates for Interconnect, Private, and Group airtime
use.
o Cap airtime charges per Radio ID per invoice.
1 Track Site outageand view individual channel information per site.
Support for 17/T8 ID notation.
1 Site Map: Import and view a picture/graphic/map of the location of
SmartZone zones, sites, etc.

==

Dimetra/TETRA

1 Mediation and Provisioning support
o Optional provisioning of Diratra system requires additional
licensing fees.
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o Activating/Deactivating radios in Trio will provision them
accordingly on the Dimetra system.

o Making changes to capabilities and attributes of radios, talkgroups,
profiles, security groups, etc. will be prgaded out to the system
itself also.

Multiple system support.

Multiple Zone support.

Multiple Site support.

Site Clusters (Genesis Exclusive).

o Allows radios to be billed different rates for ‘local' and ‘roaming’
calls based on what sites the radios talk on

o Create custom groups of Dimetra sites.

o Assign radios to a specific cluster.

o Charge radio for roaming if it is used on sites not in its site cluster.

1 System, Zone, Site, Radio, Radio Users, Talkgroup, etc. scre¢as

track and link assets from a systemgpective
o Zone:Reserve Radio and talkgroup IDs for specific customers
o Site: Includes any site specific attributes such as Alias, Latitude,

Longitude, Number of Channels, Contact Information, and Site
Image.

o Radio: Assign Dealer, Salesperson, Serial NumBdias, Unit
Type, Site Cluster, Billing Options, talkgroups, etc.

o Radio/Radio User:Store and provision all capabilities for each
radio and radio user, including User Capability Profile, Valid Sites
Profile, Security Group, Emergency Alarm Comments,
Interconnect, PABX access, PSTN access, PacketData access,
ShortData access, ICMP, Assigned RAG, Access Point Name,
Assigned IP Address, Full Duplex, DID, Ambience Monitoring,
Ambience Initiation, Network Ingress Filter, and more.

o Talkgroup: Storeand provision any Talkgroup and Multigroup
specific capabilities. (Including Alias, ID, Security Group,
Capability Profile, Valid Sites Profile, Preempt Capable, Interrupt
or Wait Mode, etc).

¢ Site Cluster, DID (Direct Inward Dial, and Call Rating screens

o Call Rating: Setup Prime, Off Prime, Holiday, Weekend periods
and rates.

1 Service and Template (Rate Plan) screens
1 Airtime Billing Capable

o In conjunction with a GenGET or GenWatch3 installation, radios
can be billed per minute for airtime usage.

o Retrieves ad processes airtime usage in near real time.

o Use different rates for Interconnect, Private, and Group airtime
use.

o Cap airtime charges per Radio ID per invoice.

1 Track Site outages and view individual channel information per site.

=A =4 -4 =4
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Store TEI ID for each radi

Store ISSI and any GSSis for each radio.

Site Map: Import and view a picture/graphic/map of the location of
Dimetra zones, sites, etc.

View Home Zone mappings of all Radio and Talkgroup IDs.

PassPort System Module

il

System
o Store alias, location, status, channel information, etc. attributes.
o Track outages and resolutions.
o Partition IDs into MIN and Group ID ranges.
Talkgroup
o Store Alias, Trunk Message Type, PTT ID, Status, Failsoft
attributes for each talkgroup.
o Reserve talgroups for individual Trio Customers.
Radio
o Store serial number, ESN, dealer, salesperson, model number, etc.
attributes per radio.
o Access personalities assigned to each radio.
Personality
o Store and edit up to 16 personalities per radio.
o Assign Alias, MIN, Home System ID, Secondary System IDs,
Switch Position, Primary Personality, Unit Type, Talkgroups,
Billing Options, Template (rate plan), etc. attributes per
personality.
Service and Template (Rate Plan) screens
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Chapter 2 Navigation

This chapter provides an overview of the basic navigation features of Trio and
that of the data entry screens in Trio.

This chapter contains the following sections:

Main Trio Screen: Describes the main Trio screen and its contents.

Menubar: Describeshe various menus in the main Trio screen.

Toolbar: Describes the Trio toolbar and its contents.

Left Menu: Describes the Left Menu and its contents.

Statusbar: Describes the statusbar and its contents.

Data Entry Basics: Describes the navigation mettsodnd other

functionality common to most data entry screens within Trio.

1 Search Screen:Describes the Search screen displayed when opening
various Trio screens.

E
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Main Trio Screen
The main Trio screen (Figure 2.1) consists of five sections.
1 The menubar aoss the top consisting of the Setup, View, etc menus.
1 The toolbar directly below the menubar.
1 The Left Menu sidebar along the Kiand side of Trio.
1 The work area filling the rest of the Trio screen.
1 The statusbar along the bottom of the Trio screen.

f7 GW.T e

Press F1] for Help

Setup  View Tools Billing Inventory Help Window

H e g e T ROEHOO e

Reminders Memos Tree View Contacts Calculator Calendar E-Mail Online Help About Alerts Snapshot  Exit

Orders
Credit Memes

3

Debit Memos

-

Cash Receipts

\/

Wiew Invoices

inder-->"NOT RUNNING”, Auto-Provisioning Manager—->*NOTRUNNING® |~~~ | Trio Server Name: James | Connected to Module: Yes _:
Figure 2.17 Trio Main Screen

Menubar

The menubar consists of several menus allowing the user to access most of the
portions of Trio. Many of these menus are described in det@ihapters 1721.

Toolbar
The toolbar consists of easy access to a numbdsasit features in Trio.

1 Reminders: Allows the user to create a simple reminder with a specific
due date and time. Trio will pop up a reminder window at the appropriate
time.

1 Memos: When enabled, shows a sidebar on the right side of the main
Trio screen The sidebar contains memos created for a specific customer.
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The Memos sidebar (MemoView) is described in more det&hiapter 3
Customers
1 Tree View: When enabled, shows a sidebar on the right side of the main
Trio screen. The sidebar contains infation that allows onelick access
to information associated with the current screen being viewed. The
TreeView is described in more detail@mapter 3 Customeias well as
any chapter dealing with screens that utilize the TreeView.
1 Contacts: Displaysa concise list of all existing customers in Trio and the
basic contact information for each.
Calculator: Oneclick access to the buiih Windows calculator.
Calendar: Small, simple screen displaying a calendar.
E-Mail: Creates a blank email addressed@enesis Trio Support.
Online: Opens a new web browser window.
Help: Opens this Trio Help Manual.
About: Opens the Trio About window.
Alerts: Opens the Alerts window. This screens shows any Trio Twilight
or other types of alerts generated by Trioodticommonly, alerts are
generated when the airtime crunching/billing process creates alerts for
aircall which could not be billed. If alerts exist, the Alerts toolbar image
will flash between green and red.
1 Snapshot: Opens the Trio Snapshot window whigires the user a high
level summary of revenue and billing statistics in Trio.

= =4 =4 -8 -8 _-9_-9

Left Menu

The Left Menu of Trio gives access to the core billing related screens as well as to
the modules for each system type Trio is licensed for. It consists of aieast t
sections.

1 Trio: The Trio section contains buttons allowing the user to display the
Customers, Quotes, Orders, Credit Memos, Debit Memos, and Cash
Receipts screens. It also contains a button to display the View Invoices
screen.

1 Inventory: The Inventory section has buttons to display the Inventory
Products and Product Details screens.

There wil.| also be a section for each
licensed for. Within each section will be buttons that give accesshmééue

modules contained with each system type. These modules are described in detall
within the chapters concerning each system type.

Statusbar

The statusbar of Trio contains three sections.
9 Services Status:The first section listsvhether the Invoice Reminder and
Auto-Provisioning Manager services are running and the Trio workstation
they are running on.
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1 Server: The next section shows the name of the SQL Server Trio is
connected to.

9 Connected: The final section shows if Trio is noected to the Trio
module of the GenWatch3 host.

Data Entry Basics
Trio, at its core, is a data entry and retrieval application. As such, many of the
data entry and retrieval screens in Trio have several common elements. These
elements are describedthis section. Figure 2.2 shows the Trio Charges screen
and wil |l be used as an example to describ
entry screens.

Charges @
i GEN e==sl Date Entered 11/19/2008 92701 AM
Charge Code Genesis , Search Who Entered Administrator

Date Changed 11/19/2009 5:27.01 AM

Description (Genesis Who Changed Administrator

Amourt

GL Code

[ Income ]
Charge: 1of 2
<< First < Previous Next > Last »»
Add Edit Delete Finish

Figure 2.27 Charges screen

Data Fields
Each data entry screen will have one or more data fieldsptadite current
record being shown or edited. In Figure 2.2, these fields would be the Company
ID, Charge Code, Description, etc.

Search Button
Most data entry screens will also havBearchor Find button. Clicking this
button will bring up a screenlawing the user to input criteria to narrow down
the list of records to display in the parent data entry screen. This screen is
described in more detail in ti&earch Screesection later in this chapter.

Location
In each data entry screen, there isadustline in the bottom section indicating
how many data records can currently be viewed and navigated amongst.
Referring back to Figure 2.2, this Location line s@ysrge: 1 of 2 This
indicates that the charge currently displayed is the first of haoges the user
can navigate between.
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When adding a new charge, this location status would Gteaege: New Charge
Other data entry screens will display a similar status indicating the user is adding
a new record.

Navigation Buttons

There are also folbuttons allowing the user to navigate amongst the records
currently available. These are te First, < Previous Next >, andLast >>
buttons. Clicking each will move to the corresponding record in the set of
records.

Editing Buttons

The final five butbns common to most data entry screens aréddae Edit,
Cancel Delete andFinish buttons. Depending on the type of data record being
viewed, some screens may not havé\dd or Deletebutton.

Add Button

When present, clicking this button will clear fdllds in the data entry screen
allowing the user to enter valid information to create a new record Edibe
button will be replaced by ddpdate button. Once all desired and necessary
information has been entered, clicking thyedate button will savethe new
record.

Edit Button

Clicking theEdit button will put the current data record into an editing state
allowing the user to change any editable fields. Once clicke@&didoutton will
be replaced by adpdate button. Once any changes have beedara the
fields, clicking theUpdate button will save the changes.

Cancel Button

The Cancelbutton will generally become active only after the user has clicked
the Add or Edit buttons. When adding or editing a record, clickingG@aacel
button will disard the new record or any changes as appropriate. It will return
the screen to the record shown prior to clickingAldd or Edit buttons.

Delete Button

When present, clicking this button will delete the currently displayed record. The
user will be promfed to confirm the deletion.

Finish Button

Clicking theFinish button will close the data entry screen.
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Search Screen

As stated earlier, most data entry screens will h&eagsichor Find button.
Clicking thatbutton will display a Search screen allowing the user to search for
records. Continuing to use the Charges screen as an example, clicsearith
button will display theCharges Searchcreen as shown in Figure 2.3.

Search Fields

100
GEN

Code
Charge Code to limit results to.

| . Search |

No Records Found 4

Figure 2.37 Charges Search scree

To Search for data records, type criteria next to any of the Search Fields listed.
Using Figure 2.3 as an example, typsigin the Description parameter and
pressing th&earchbutton will return any charges whose description starts with
sm Figure 24 shows sample results.

Search Results
Company ID  Charge Code _ Description Amount  Recuring
0000
GEN SZCharge22-1 Smart Zone Charge 22-1 | 50.0000 1

2 records retumed. il

Figure 2.47 Charges Search Results

There are three ways to return to the parent data entry screen.
1. Doubleclicking on any of the rows in the search results will return to the
parent data entry screen and display the recoutlé-clicked on.
2. Clicking theGo To button will return to the parent screen and display the
selected record from the search results.
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3. Clicking Cancelwill return to the parent screen without changing the
record displayed or result set being used irptrent screen.

In the Search Results screen, clicking the Refine Search button will display a
Search Fields sidebar next to the Search Results list. You can add or remove
criteria from any of the fields to narrow or broaden the list of Search Results
returned. Clicking th&earchbutton will return a new list of results based on the

new criteria.
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Chapter 3 Customers

This chapter provides an overview of the Customer screen in Trio and any
associated screens.

This chapter contains the following seas:

Customer Screen: Describes the Customer screen itself.

Ship To: Describes the Ship To addresses screen.

Bill To: Describes the Bill To addresses screen.

Transactions: Describes the Transactions screen.

Financials: Describes the Financials screen.

Monthly Fees: Describes the Monthly Fees screen.

Child Customers: Describes the Child Customers screen.
Discounts: Describes the Discounts screen.

Beginning Balances: Describes the Beginning Balances screen.

= =4 48 -8_-8_9_9_°_-2

Customer Screen

The Customer screen in Trio allows the user to add, view or edit all information
directly pertaining to customers being billed by Trio. In Trio, a customer is any
agency or entity who would receive invoices for billed charges/services. By
settingthe appropriate fields a customer can be configured to be billed monthly,
guarterly, semannually, or annually.

T Cumtomers =
(I
GEN |
Date Entered 11/19/2008937:01 AW
(Genesis Who Entered Administrator
= Date Changed 8/25/2010 5.08:00 FM
Genesis  Search Who Changed i
View History
Genesis Customer
Details 1 Details 2

i Recurting Invoice Comments

601 Shelley
e 2

Tyler = One-Time Invoice Comments
™ -
USA

1
— )

Action Documents

= 117172010
0ot : Add Memos Cash Receipls

_ Generate Document Orders

1171972010 Credit Memos

Send Email
Parert: Customer Biled Locally? Eeolcas
Ship To Bil To Transactions Financials Morthly Fees Discounts
Customer: 7of 13
<< First < Previous Mext > Last >> Add Edit Finish

Figure 3.17 Customer Screen
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Ship To

While viewing a customer, clicking ti&hip To button in theCustomelrscreen

will display theShip Taoscreen for that customer (Figure 3.2). This screen allows
the user to view, edit, and navigate amongst the shipping addresses for the
customer. In addition to being able to edit the address information, the user can
set which address is the default shgpaddress and add notes to each address.

(]
Genesis l
Genesis
Genesis
601 Shelley
Tyler
X -
usa
75701 b
Add Edit Delete Finish
<< First < Previous Shipping Info: 1of 1 Mext > Last =>

Figure 3.27 Ship To Screen

Bill To

While viewing a customer, clicking th&ill To button in theCustomerscreen will
display theBill To screen for that customer (Figure 3.3his screen allows the

user to view, edit, and navigate amongst the billing addresses for the customer. In
addition to being able to edit the address information, the user can set which
address is the default billing address, set the Tax Group for tthatsad and add

notes to each address.

(]
Genesis l
0000000001
E01 Shelley
Tyler
TX
USA
75701
001 -
Add Edit Delete Firish
<< First < Previous Billing Info: 1of 1 Next > Last >
Figure 3.371 Bill To Screen
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Transactions

While viewing a customer, clicking thigansactionsbutton in theCustomer

screen will display th&ransactionscreen for that customer (Figure 3.4). This

screen displayslai st of the customerds posted docu
credits, debits, and payments. This screen does not display orders which have not

been invoiced yet, nor pending payments/credits/debits/invoices. The total shown

i n this scr e ecarremteutstaridiag balaneet o mer 6's

Date Type  Document#  Check#  Deserption Amourt
Iveice | 1111909 A 2000
1/1/2010 120000 AM |Inveice | 1620100816 |\/A [
21/2010120000AM |Invoics 2720100901 | /A [
3/1/2010120000AM |Ivoics | 2820100901 | /A [
412010120000 AM |Ivoics | 2520100901 | /A [
5/1/2010 120000 AM | Ivoice | 3020100901 | N/A [
6/1/2010 120000 AM | Ivoice  |3120100901 | N/A 700
7/1/2010 120000 AM | Ivoice |4020100916 | N/A 1000
8/1/2010120000AM | Invoice|4220100917 | /A 1000
9/1/2010120000AM |Invoice  |4520100917 | /A 1000

107172010 12-00:-D0 AM | Invnice. 4820100924 /A 1000 =%
Double-cick an tem to pullup the actual documert Total: $82.00

[7] Include Open Credts (Y/N) Refresh Finish

Figure 3.47 Transactions Screen

Financials

While viewing a customer, clicking tHgénancials button in theCustomeiscreen

will display theFinancialsscreen for that customer (Figure 3.9his screen
displays basic financial statistics for the customer. It shows aging statistics as
well as how sales, payment, and credit amounts are distributed over the current
year, previous year, and lifetime.

Customer ID Genesis Average Daysto
Pay
Name Genesis Customer 0.00
Aging
DOto 30 days 3 to 60 days 61to 30 days Over 90 days Total
0.00 5.00 10.00 67.00 82.00
Yearto Date Last Year Lifetime
Sales | 5.00 57.00 82.00
Invoices |1 11 13
Paymerts |0.00 0.00 0.00
Credits | 0.00 0.00 0.00 Firish

Figure 3.57 Financials Screen

Monthly Fees

While viewing a customer, clicking tiMonthly Feesbutton in theCustomer

screen will display th&lonthly Feescreen for that customer (Figure 3.6). This
screen displays a list of the recurring charges currently being billed to a customer.
If the Cugomerscreen is in Edit mode, displaying this screen will allow the user

to change th@uantity, Taxable, andAmount Per columns. Clicking the
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Updatebut t on i n this

screen

wi |

| cause the

modified appropriately. Clickingie Removebutton will delete the selected

charge from the

Customer: Genesis - Genesis Customer

cust omer 6s

[a)

Charge Description Quartity Taxable

Genesis 2

Amount Per

5.00

Close

Figure 3.67 Monthly Fees Screen

Child Customers

current

and

The Children button in theCustomeiscreen is available only for parent

customers (customers whd3arent Customer checkbox is checked). While
viewing a parent customer, clicking t@&ildren button will display theChild
Customerscreen for that customer (Figure 3.7). On the left, this screen displays
a list of customers available to be marked as a chstbmer of this parent
customer. On the right is displayed a list of customers currently marked as child
customers of this parent customer. If @iestomeiscreen is in Edit mode, the

user can move customers as needed between these two lists. Chiekig t

button will save any changes made.

D
2GN

Name

Genesis

GEDOODO
GENANNUAL
GENANNUALZ
Genesis
GHOSTFAX
PPODODDT
PPODO003
SZ00001

Gensys Customer 1
Genesis Annual Customer
Genesis Annual Customer 2
Genesis Customer
GhostFax Test Customer
PassPort Customer 1
PassPort Customer 2
SmartZone Customer 1

~

Add Child Customers to Customer Tetra Customer 2 [D0002].

Child G

[&)

D
Dooa1

Name
Tetra Customer 1

OK

Cancel

Figure 3.77 Children Screen

Discounts

While viewing a customer, clicking tHgiscountsbutton in theCustomeiscreen
will display theCustomer Discountscreen for that customer (Figure 3.8). This
screen displgs a list of discounts currently assigned to the customer. These

di scounts are applied to the customer os
the Customerscreen is in Edit mode, these discounts can be removed or
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reordered. If multiple discountseaassigned to a customer, the order they are

listed in this screen determines the order in which they are applied to an invoice.

Reordering the discounts can affect how the invoice is discounted.

Customer:Genesis - Genesis Customer

Discournt
DIsc1

Description

Hardware Discount

Type
Line-tem 10

Percent

Lifetime
Recur without ..

Close

Figure 3.81 Customer Discounts Screen

Beginning Balances

While viewing a customer, clicking thgeg Invoicesbutton in theCustomer
screen will display th€ustomer Beginning Balancesreen for that customer

(Figure 3.9). Thi

S

screen

di spl ays

When a customer reated in Trio, if they have a beginning balance from a
previous accounting software or billing process, the amount and description can
be entered here. Upon entering a beginning balance here, the user can use the
Billing A InvoicingA Post Beginning Balancemenu option to post that amount

to the Gener al
balance in th@ransactionscreen.

=1 Customer Beginning Balances

Ledger

and

Customer:2GN

r
i

Reference 1D Posted Date Total Description

5020110218 2/18/2011 | 10.00 2nd Beginning Balance.

L 00wy B8z 00000 ey

Reference ID 7520110203

Posted

Posted 2/ 3/20M
Total 1000.00

Description 1st Beginning Balance.

Add Edit

Finish

Figure 3.97 Beginning Balances Screen

© 2011 The Genesis Group
All Rights Reserved
Printed in the U.S.A.

cause it

37

600-2.2-NN.1

t

a

(0]

cus

app



© 2011 The Genesis Group 38
All Rights Reserved
Printed in the U.S.A. 600-2.2-NN.1



Chapter 4

Quotes & Orders

This chapter provides an overview of the Quote and Order screens in Trio as well

as assocC

iated screens.

This chapter contains the following sections:

1 Quote & Order Screens: Describes the common features of these two

screens as well as the differences.

= =4 =4 -8 9

Quote & Order Screens

The Quote and Order screens in Trio share many common elements. Their
functionality is described here along with any differences. The Quote screen

Add Items: Describes the Add Items screen.
Assign Units: Describes the Assign Units screen.
Create Order: Describes the Create Order button and its results.
View Invoice: Describes the View Invoice button and its results.

Uber Wizard: Briefly describeghe Uber Wizard button and its results.

allows a quote of proposed new billing char¢e be created, printed, and given to
a customer for review. The quote, upon acceptance, can be converted in Trio to
become an Order document. An order document can then be invoiced to add the

charges to the
show theQuoteandOrder screens respectively.

cust omer O Bigures¥landd.2

/' Quotes

System Type
Company ID
Customer D
Biling 1D

Bil To

Smart Zone

GEN —[ Genesis ]

., Search

Genesis Customer
601 Shelley

Shipping 1D
Ship To

Quote Number:

587620100927

Date Entered
Who Entered

Genesis
601 Shelley

Genesis Date Changed
Whe Changed

9/27/2010 1:17:04 PM

Admin

9/27/2010 1:17.04 PM

Admin

Purchase Order ID

Figure 4.17 Quote Screen
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Tyler TX 75701 Tyler TX 75701
USA UsA
LA ! QuoteDate | /27/2010
Approval Code: Dealer Salesperson -
% =~
(None) 1 1 Prirt
ltem 1D Description ltem Gty Charge Gty Unit Price Tax Disc % Total
Subtotal
Notes
Sales Tax %
Gross Receipts Tax %
. | Balance Due
Quote: 3of 3
<< First < Previous Mext > Last == Add Edit Delete Firish

39

600-2.2-NN.1

and

c ha



2} Orders [
Order Number: cl
System Type SmartZone 587820100927 |
Company D GEN Genesis
Date Entered 9/27/2010 1:25:29 PM
Customer ID Genesis |, Search Who Entered Admin
Date Changed 9/27/2010 1:25:29 PM
Biling 1D 0000000001 Shipping 1D Genesis Who Changed Admin
Bill To Genesis Customer Ship To Genesis
601 Shelley 601 Shelley
Purchase Order ID
Tyler TX 75701 Tyler TX 75701 Invoice Number
USA UsA
Tax Group I Order Date 9/27/2010
i Dels Sal
ealer alesperson
Il/ i‘/
ltem 1D Description ltem Gty Charge Qty Unit Price Tax Disc % Total
]
Add / Remove Units Order Summary Frree]
Total Units (1]
Hotes Aesigned Unis 0 Seles Tax 000] %
Total Templates [1] —
Total Monthiy Fees 0 (Gross Receipts Tax 0.00] =
Total Additional Services ] Order Total
Total System ftems: (1]
Order: 1of 1
<< First < Previous Mext > Last »> Add Edit Delete Finish

Figure 4.27 Order Screen

A Quote document is purely optional and not required in order to create and
invoice an order document.

When adding radios to amder, the user is generally required to assign serial
numbers to the included radios. This facilitates the invoicing of an order to
provision the Unit IDs corresponding to the radios being sold or given to the
customer. This invoicing process is desalibedetail inChapter 10
Order/Invoicing Process The following sections describe screens that may be
displayed during the creation or editing of a Quote or Order document.

Add Items
When creating or editing a quote or order, clicking the Item ID colof@nrow
in the screendéds item grid will display a

cell. Clicking this button will display the Add Items screen (Figure 4.3).

Find what. Search: item ID
©® Products ") Invoice Charges Templates
Products
ttem 1D Alizs Taxable Price
> Genesis Genesis Y 125.0000

The total for tems of this type wil reflect the prorated price plus a charge for each addional month detemnined by frequency.

Figure 4.37 Add Items Screen
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Assign Units

In order to assign Units (serial numbers) to an order document, there must be a

line item on the order for a radio model. After an order is saved, clidkdite

button and then select the radio model line item from the order grid. The

Add/Remove Unitsbutton will be available to click. Clicking this button will

display the Add/Remove Units screen (Figure 4.4). This screen is used to select

exi sting serial numbers from Triobds i nven
and assign them to the current atd&€hese serial numbers will be used later

during the invoicing process of the order.

Add Radios
Radio: Genesis Maximum Quantity: 1
Selected Radios

Serial Number Serial Number

Quantity Entered: 0

Figure 4.47 Add/Remove Units Screen

Create Order

After a quote document has been created and approved, it can be converted to an
order document by clicking tHeéreate Order button. This process will

undertake the necessary steps to convert the quote to an order and allow it to be
invoiced. The user will be able to view the resulting order document via the

Order screen.

View Invoice

After an order has been invoicading theUber Wizard button, the order will be
associated with an invoice. This invoice will contain any-rexurring charges

the order contained as well as the first set of recurring charges if applicable. The
View Invoice button will become availablat this time. Clicking it will display

the associated invoice allowing the user to see the associated charges and any
other charges which may have previously or subsequently been added to that
invoice.

Uber Wizard

Once an order has been created andeakssary items have been added and

assigned, it can be invoiced by clicking thieer Wizard button. The Uber

Wi zard (Uber meaning Osuperdéd or Ohyper 6)
process to complete all the necesstata entry, provisioning, and invoicing work
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needed to fully invoice any order created in Trio. The Uber Wizard and invoicing
process is described in more detaiChapter 10 Order/Invoicing Process

© 2011 The Genesis Group 42
All Rights Reserved
Printed in the U.S.A. 600-2.2-NN.1



Chapter 5 Debits

This chapter provides an overvi@iithe Debits screen in Trio.

This chapter contains the following sections:
1 Debit Screen: Describes Debits screen.
1 Approval Code: Describes creating an Approval Code.
1 Posting Debit: Describes the process of posting a Debit Memo

Debit Screen

TheDebitMemosscreen (Figure 5.1) in Trio allows the user to create a document
that creates a debit against a specified credit memo or cash receipts document.
Debits can be made only against posted credits or payments. Once a credit or
payment document has besglected, the user can specify the GL account and
amount to debit from the specifics of the document being debited.

' Debit Memos @
Debit Entry Number:
Date Entered 9/23/2010 3:45.47 AM
Who Entersd Admin
roval Code: i
CronD [ e None) Woome
S |—v| Effective Date 9/29/2010 [~
Billng 1D | - p=nieEdE
@@ Debit Credit M Selected Credit Memo
Bil To @ Debit it Memo Dete
Debit Cash Receipt
Selected Credt Memo TEE]
- Balance Due
GL Acct GL Acct Name Amt on Debit Amt

Notes
Summary

Subtotal
Total Debit

Debit Memo: New Debit Memo

Update Cancel

Figure 5.17 Debit Memo Screen

Approval Code

Once a debit memo has been created and saved, it mustrhApproval Code
specified before it can be posted to
approval code, Trio requires an administrator level user to enter their login and
password. To add an Approval Code, simply clickBdé button and then click
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theEnter Approval Code button. A prompt will appear asking the user to enter
the user and password of an administrator user. If that is valid, Trio will display
anApproval Codevindow with a generated approval code. This can be changed
if desired. dkking OK in that screen will return the user to tbhebit Memo

screen, updating it with the Approval Code. Click thmlate button to save the
debit memo with the new approval code. At this point, the user will be able to
post the debit memo.

Posting Debit

After a debit memo has been created and an approval code is created, the debit

can be posted to the cRBostbudtomeildboso. ahecount .
posting process will debit the specified amount on the specified credit or payment.

Anyi nvoi ces paid or credited by the debit 6
have their paid amount decreased accordingly. This process will also rectify the

General Ledger accordingly.
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Chapter 6 Credits

This chapter provides an overview of the Cresiai®en in Trio.

This chapter contains the following sections:
1 Credit Screen: Describes Credits screen.
1 Approval Code: Describes creating an Approval Code.
1 Posting Credit: Describes the process of posting a Credit Memo

Credit Screen

TheCredit Memascreen (Figure 6.1) in Trio allows the user to create a document

that creates either a general open credit
credit crediting the balance of an individual invoice. Specific credits can be

applied only against posted invagceOnce a customer and type of credit has been

selected, the user can specify the GL Account and amount to credit.

=) Credit Memos @
Credit Eniry Number:
Date Entered 9/29/2010 3:45:32 FM
Who Entered Admin
p— Approval Code: Date Changed 9/29/2010 3:45:32 FM

Company 1D GEN —| Genesis | (None) Who Changed Admin

Customer |0 | - |

Bilng ID | ~ Erzeides

@ General Credt
Specific Credit

Reason | [Mone]

GL Acct GL Acct Name Tax  Amtonlnvoice  Credit Amount

MNotes Summary

Subtotal

Sales Tax 0.00|%
Gross Receipts Tax 0.00|%

Credit Total

Credit Memo: New Credit Memo

Update Cancel

Figure 6.17 Credit Memo Screen

Approval Code

Once a credit memo has been created and saved, it must have an Approval Code
specifiedbefoe it can be posted to the customer
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approval code, Trio requires an administrator level user to enter their login and
password. To add an Approval Code, simply clickBdé button and then click

the Enter Approval Code button. A prompt will appear asking the user to enter
the user and password of an administrator user. If that is valid, Trio will display
anApproval Codevindow with a generated approval code. This can be changed
if desired. ClickingOK in that screen willeturn the user to théredit Memo
screen, updating it with the Approval Code. Click thmlate button to save the
credit memo with the new approval code. At this point, the user will be able to
post the credit memo.

Posting Credit

After a credit memo haseen created and an approval code is created, the credit
can be posted to the cRBostbudtomeiidbso. Hccount .
the credit is a General Credit, then an Open Credit document will be created on

t he cust omer 6s tamedfied Rutureiinmoicds ik bea mo u n
automatically paid using the open credit until the open credit amount is exhausted.
A Specific Credit will credit the specified invoice for the amount specified. This
will cause the invoice to have its unpaid baladeereased. This process will also
rectify the General Ledger accordingly.
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Chapter 7 Cash Receipts

This chapter provides an overview of the Cash Receipt (Payment) screen.

This chapter contains the following sections:
1 Cash Receipt Screen:Describes the Cash Receipts screen.
1 Posting Cash Receipt:Describes the process of posting a Cash Receipt.

1 Void Cash Receipt: Describes the process and affect of voiding a Cash
Receipt.

1 NSF Cash Receipt:Describes the process aaiflect of marking a Cash
Receipt as NSF (NeSufficient Funds).

Cash Receipt Screen

The Cash Receipts screen in Trio allows the user to create and post payments onto

a customeros account (Figure 7.1). The
Payment Type, ahAmount. The user can also divide a payment to be applied

amongst multiple invoices, paying them partially or in full.

u

-} Cash Receipts

Payment ID:
Company ID GEN [Genesis ]

New Payment
Customer ID [ -]

e Date Entered
1 Who Entered
——————————— Date Changed

Cash GL Account (4 - e Change:

ez Who Changed

[ Current Assets ]
Paymert Date 9/29/2010 @~ b L
Notes @ Nomal/Default

Paymert Type [cash - Other

Check Amt:
Applied Amt:

Payment Amount 0.00 )l Dference

Outstanding Invoices

Document Number Documer nt Type Documer nt Date Documer it Total Other Payments ~ This Payment Document Balance Currency Type

New Payment

Update Cancel
Figure 7.17 Cash Receipts Screen

Posting Cash Receipt

Posting a cash receipt has the effect of incrementing the paid balanchk of eac

specified invoice in the specified amount and updating the General Ledger
accordingly.
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Void Cash Receipt
If, after posting a payment, it is determined that the payment needs to be removed
from the cust omer Bod btenavidl cansehe pagnienttok i ng t he
be rolled back. All specified invoices will have their paid balances reduced
appropriately. In addition, the General Ledger will be updated accordingly.

NSF Cash Receipt

If, after a payment is posted, it is returned marked as NSF¢hifficient funds),
clicking theNSF button will cause the payment to be rolled back. All specified
invoices will have their paid balances reduced appropriately. In addition, the
General Ledger will be updated accordingly. The customer will also have their
cumrent invoice charged with an NSF fee if ti€F Chargeoption is enabled and
configured in thél'rio Optionsscreen.
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Chapter 8

Inventory

This chapter provides an overview of the various Inventory screens.

This chapter contains the following sections:

1 Overview: Describes the Inventory feature of Trio.

1 Inventory Products: Describes the Inventory Products screen.

1 Product Details: Describes the Product Details screen.

1 Pricing: Descri bes the Productso6 Pri

1 Transactions:Descri bes the Productso
Overview

The inventory within Trio consists of two main screens.

1 Inventory Products
1 Product Details

cing sc
Transac:

Together, these screens allow the user to perform basic inventory management as

required by the rest of the ©rsoftware.

Inventory Products

Thelnventory Productscreen is the toefevel inventory screen (Figure 8.1).
Here the user creates and manages the various model numbers or SKUs. Each
unique type of product (radio model, battery model, etc) the useeslésir

manage in Trio must be created as an inventory product in Trio.

Figure 8.17 Inventory Products Screen

© 2011 The Genesis Group
All Rights Reserved
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: Inventory Products (3]
Product ID SZRADIO aca Date Changed 9/29/2010112620AM  Date Entered 972972010 112620 AM
——— - ‘Who Changed Admin Who Entered Admin
Aizs Smart Zone Radio
Desciiption
Inflow/Outflow Accounting Options Invoicing
Product Category Radio Morth | september 2010 -
Product Type Motorola Analog Inflow
URL B
Outflow
Rental 0
Gty on Hand Repar
Qty on Order Demo
Reorder Level 0 In Custody Custom Properties
Inventory Serial Number
Fimware Version
Outflow With Customer DsP
Sale 0 EMC
KG1
Exchange -
Lease Flashcode
Product Details Pricing Transactions
Product: 1 of 2
<< First < Previous Next > Last > Add Edit Finish
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Product Details

The Product Details screen in Trio allows the user to enter individual items into

the inventory. Just as the Inventory Prodgctgen is where each product model

is managed, the Product Details screen is where each individual serial number or a
model i s managed. Triods inventory all ow
managed in Trio.

*! Product Details =)
Product 1D SZRADIO - \ Date Entered 9/29/2010 4:35:28 PM
e Who Entered Admin
Date Changed 9/29/2010 4:35:28 PM
Bias Who Changed Admin
Company GEN
[Genesis | ltem Origin/Usage Type | Custom Data Values
Customer tem Origin (None) -
[1 Origin: (None)

Tiio Order Number
Cost 0.00
Price
Status Activated -
Date Received 5/29/2010 E~
Notes

Usage Type With Customer -

Usage: With Customer
[ Reserved feted M
Update Cancel
Froduct: New Product

Figure 8.27 Product Details Screen
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Pricing
The pricing of an inventory product can be managed usinigeimePricingscreen
(Figure 8.3). This screen is shown by clicking Eming button in thenventory
Productsscreen. When an inventory product is created, default $0 pricing is

automaically created. Trio will use the default pricing line whenever an
inventory product is added to an order.

ftem 1D SZRADIO D |
Description SmartZone Radio Amourt per iem
Qty 3 Total Amouri

Defautt  tem ID Description Qy Amourt per kem Total Amourt

SZRADIO

[ ae | Ew |[ concel || Delete
Figure 8.371 Item Pricing Screen

Transactions

The user can see all posted invoices that an inventory product has been on in the
Item Transactioascreen (Figure 8.4). This screen is shown by clicking the
Transactionsbutton in thenventory Productscreen.

[ SZRADIO - 0 Transactions

‘ Date Type Qty Cost Doc # Memo

Back

Figure 8.47 Item Transaction Screen
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Chapter 9 Options

This chapter provides an overview of the Trio Options screen.

This chapter contains the following sections:

Overview: Describes the purpose of the Options screen.
Invoicing: Describes the Invoicing tab.

Contract Information: Describes the Contract Information tab.
ARPU: Describes the ARPU tab.

System Maintenance: Describes the System Maintenance tab.
Late Fees: Describes the Late Fees tab.

NSF Charge: Describes the NSF Charge tab.
Commissioning: Describes the Commissioning tab.

Reports: Describes the Reports tab.

Account Charges: Describes the Account Chaggtab.
Reminders: Describes the Reminders tab.

Credits/Debits: Describes the Credits/Debits tab.

Orders: Describes the Orders tab.

= =2 =0_9_49_9_95_42_2_-29_-2°._-2=2_--°

Overview

TheTrio Optionsscreen (Figure 9.1) allows the user to set any number of options
to customize how Trio operatesfit their needs. Each tab of this screen is
described in the following sections.

Trio - Options
| Commissioning | Reports | Account Charges | Reminders I Credits/Debits | Orders
Invn|0|ng| Contract Information | ARPL | System Mairtenance | Late Fees | NSF Charge

Require Customer Preview before running invaices.
Frint invoices for Disabled Customers that have a balance.

Invoices use pre-printed invoice numbers.

Edit Finish

Figure 9.17 Trio Options Screen
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Invoicing
The Invoicing tab, as shown in Figure 9.1, contains several options relating to the
invoice run process and to printing inees.

1 Require Customer Preview before running invoices:If checked, when
carrying out an invoice run, Trio will display ti@&ustomer Previewcreen
prior to the actual invoice run.

1 Print invoices for Disabled Customers that have a balancetf checked,
when printing invoice batches, disabled customers whose invoice has a
balance will have their invoice included. With this option unchecked, a
di sabled customerd invoice wild/l be

1 Invoices use preprinted invoice numbers: Used primarily to satisfy
Latin America invoicing requirements, this option, when checked, will
prompt the user to supply a preprinted invoice number or range of
numbers that are pyarinted on the paper the invoices are printed on.

Contract Information

TheContract Informatiortab allows the user to configure Trio to automatically
generate Contract End notices. Trio will use the Microsoft Word template found
at the Contract End path set in ttenguagescreen to generate and display a
Microsoft Word document for customers who have reached the end of their
contract. The date Trio uses is thentract End field in theCustomerscreen.

Trio - Options
Commissioning Repors Account Charges Reminders Credits/Debits Orders
Invoicing Cortract Information ARFU System Maintenance Late Fees MSF Charge

Automatically print contract end notices?

Edit Finish

Figure 9.27 Contract Information Tab
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ARPU
Average Revenue Per Unit (ARPU) is a statistic calculatetlshown in the
Snapshoscreen of Trio. ThARPUtab (Figure 9.3) allows the user to set
whether certain types of charges are included in that calculation.

Trio - Options
Commissioning I Reports | Account Charges | Reminders | Credits/Debits | Orders
Invoicing I Contract Information | ARPU | System Maintenance I Late Fees | MNSF Charge

Fixed Charges (Template Charges)
Variable Charges (Airtime)

Account Charges (Activation Fees)

Edit Finish

Figure 9.37 ARPU Tab

System Maintenance

The System Maintenandab (Figure 9.4) allows the user to see the name of the
Trio server as well as change the name of the computer Trio will consider as the

Administrator computer.

Trio - Options
Commissioning I Reports I Accourt Charges | Feminders | Credits/Debits I Orders
Invoicing I Contract Information | ARFU | System Maintenance | Late Fees | MNSF Charge

James

Edit Finish
Figure 9.47 System Maintenance Tab
Late Fees
ThelLate Feegab (Figure 9.5) allows the usterconfigure Trio to apply late fees
to a customerds invoice if they have not
© 2011 The Genesis Group 55

All Rights Reserved

Printed in the U.S.A. 600-2.2-NN.1



select an existing charge to use as the late fee to be applied. The grace period can
also be configured.

Trio - Options

Commissioning I Reports I Account Charges I Feminders | Credits/Debits I Orders
Inveicing I Contract Information | ARPU | System Maintenance | Late Fees | MSF Charge

Apply Late Fees?

LateFeesforlnvoicing

1

1

Edit Finish

Figure 9.57 Late Fees Tab

NSF Charge

TheNSF Chargdab (Figure 9.6) allows the user to configure Trio to apply a NSF

(NonSuf ficient Funds) charge to a customer
the bank due to insufficient funds. The user can select an existing charge to use

as the charge to be applied. If the user clicks the NSF button in the Cash Receipts

screen on a payment, that payment will be voided and the customer have the

specified NSF charge applied to their next invoice.

Trio - Options

Commissioning I Reports | Account Charges | Reminders | Credits/Debits I Orders |
Invoicing I Contract Information I ARPU I System Maintenance I Late Fees | NSF Charge

Apply NSF Charge?

Edit Finish

Figure 9.67 NSF Charge Tab
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Commissioning

The Commissioningab (Figure 9.7) allows the user to configure Trio to use
commissioning and the basic commissioning options.

Trio - Options
Invoicing | Contract Information | ARFPU | System Maintenance I Late Fees | MSF Charge
Commissioning | Reports I Account Charges I Reminders I Credits/Debits I Orders

Use Commissioning

Edit Finigh

Figure 9.77 Commissioning Tab

Reports

TheReportgab (Figure 9.8) allows the user to configure the footer text which
appears at the bottom of reports generated by Trio.

Trio - Options
Invoicing I Contract Information I ARFU I System Maintenance I Late Fees I MSF Charge
Commissioning | Reports | Account Charges | Reminders | Credits/Debits | Orders
Edit Finish

Figure 9.87 Reports Tab
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Account Charges

TheAccount Chargetab (Figure 9.9) allows the user to set what ratio of monthly
fees to radis is allowed or required on an order.

Trio - Options
Invoicing I Contract Information I ARPU I System Mairtenance I Late Fees | MSF Charge
Commissioning I Reports | Account Charges | Reminders I Credits/Debits I Orders

Edit Finigh

Figure 9.97 Account Charges Tab

Reminders

TheRemindergab (Figure 9.10) allows the user to set whether memos created for
a customer in Trio are added to Outlook as well as configuring the sound played
when a remmder becomes due.

Trio - Options
Invoicing I Contract Information | ARFU | System Maintenance I Late Fees | MNSF Charge
Commissioning I Reports I Accourt Charges | Reminders | Credits/Debits I Orders

Add new Trio Memos to Outlook Calendar.

Admin

Flay a sound when a reminder comes due

Show Search Form.
Display MemoView when opening Customer Screen.
Edit Finish
Figure 9.101 Reminders Tab
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Credits/Debits

TheCredits/Debitgab (Figure 9.11) allows the user to configure several options
pertaining to whether credits should be automatically created in certain

circumstances.
Trio - Options
Invoicing I Contract Information | ARPU | System Maintenance Late Fees MSF Charge
Commissioning I Reports | Account Charges | Reminders | Credits/Debits Orders
—

Automatically generate service credits when a radio/personality is disabled or deleted.

Automatically generate credits for templates during the Revert To process.

Prorate new templates during the Revert To process.

Edit Finish

Figure 9.111 Credts/Debits Tab

Orders

TheOrderstab (Figure 9.12) allows the user to configure several options
regarding how Orders can be created.

Trio - Options
Invoicing I Contract Information | ARFU | System Maintenance I Late Fees | NSF Charge
Commissioning I Reports I Accourt Charges I Reminders I Credits/Debits | Orders

Allow Point of Sale transactions.

Reserve assigned radios on Point of Sale Orders.
Allow only reserved radios on orders.

Allow choice of cumency for Point of Sale transactions.

Use foreign cumency (such as USS) for hardware prices.

Edit Finish

Figure 9.12i1 Contract Information Tab
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Chapter 10 Order/Invoicing Process

This chapter provides an overview of the Order creation and invoicing process.

This chapter contains the following sections:

1 Overview: Describes the basic process of creating and invoicing an order.

1 Order Prerequisites: Describes the items and data regd to
successfully invoice an order.

1 Order Creation: Describes the process of creating an order, adding items
to it, and other necessary steps.

1 Uber Wizard: Describes the basic Uber Wizard screen and elements
common to every system type.

1 Provisioning & Invoicing: Describes what occurs as the order is
invoiced and any units are provisioned.

Overview

At the core of Trio is the ability to bill and invoice customers. This includes

adding new charges to a customero0s regul a
describes the process for creating and invoicing a basic order that adds and

assigns a single radio to a customero6s ac
appropriately.

At a very high level, the process starts by creating an order for a customer. In

creatng the order, radio hardware, rate plans (templates), and charges (monthly

fees) are added and serial numbers are assigned to the order. The radios are then
provisioned via the Uber Wizard. Finally, the Uber Wizard creates or modifies

t he «c ust arimeorcedappropriatelyd
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Order Prerequisites

Prior to creating an order, there are several types of data that need to be in place.
Creating a record for one of these prerequisites allows it to be used for any future
orders. These prerequisite typeslafa are listed and described in this section.

1 Customer

0 An order is a set of charges to be billed to a specific customer; so
naturally, the customer itself must exist in Trio prior to creating the
order. A customer is created using @ustomer screen. Tis
screen is described in more detaiOhapter 3 Customers

1 Service

o One or more services are bundled into a Rate Plan (template) that
is assigned to each radio billed and managed in Trio. These
services must be created before creating a rate plavic&eare
specific to each individual system type licensed in Trio. More
detail on services can be found in Bervicesection ofChapter
12 SmartZoneChapter 13 TETRAor Chapter 14 PassPart

1 Rate Plan (Template)

o Each radio billed and managed in Tniust have a rate plan
assigned to it. The order process allows the user to designate
which rate plan a new radio will use. Thus the rate plan must be
created first in order to be used on an order. Rate Plans are
specific to each individual system tyjieensed in Trio. More
detail on rate plans can be found in Trenmplatesection of
Chapter 12 SmartZon€hapter 13 TETRAor Chapter 14
PassPort

1 Account Charge

o Account charges are ottiene or recurring charges which are not
associated to a specificdia. Instead these charges are associated
directly with the customer itself. On an order, it is generally
required that the same number of recurring charges be added to the
order as the number of radios on the order, although this can be
configured diffeently if desired. Charges are described in more
detail in theChargessection ofChapter 17 Financials

1 Hardware

0 Any radios added to an order must be added using the hardware
model number of the radioclhe model number and the
characteristics of that type of radio are created in Trio using the
Inventory Products screen. This screen is described in more
detail inChapter 8 Inventory
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Order Creation

To create an order, open tBeder screen. If there arorders already in Trio, the
first step will be to click thédd button. This will clear all necessary fields and

the Order screen will be put in Add mode (Figure 10.1). If no orders exist in Trio,
this screen will automatically open in Add mode.

! Orders ===

Order Number:
System Type

Company ID GEN Genesis
Date Entered 1/10/2011 12:36:28 PM

Customer 1D - Who Entered Admin
Date Changed 1/10/2011 12:36:28 PM
Billing 1D - Shipping 1D - Who Changed Admin

Bil To Ship To
Purchase Order ID
Invoice Number

e Group L Crdlsr Date Vv B

Order Type
Dels Sal
@ Nomal/Recuming 57 alesperson il/ “/

Point of Sale

ltem 1D Description ltem Gty Charge Gty Unit Price Tax Disc % Total

Subtotal

Notes Sales Tax
Gross Receipts Tax
Order Total

Order: New Order
Update Cancel

Figure 10.17 Order Screen in Add mode

The first step is to select a customer from@hstomer ID dropdown. (If the
Orders screen is opened by clicking t@eders button in theCustomersscreen,
the Customer ID field is automaticallyfilled with the Customer ID from the
Customersscreen.)

After selecting the Customer ID, tBdlling ID , Shipping ID, Order Date,

Order Type, Dealer, andSalespersorfields should be entered as appropriate.
Depending on how Trio is configured, it may et possible to change tkeder
Typet o APoint of Sal eo.

Once the Customer ID and other fields have been selected, line items can be
added to the order. This is done by clicking on an empty line in the item grid and
clicking the small button which appsan the Item ID column. This will display
theAdd Items screen (Figure 10.2). This screen is used to add line items to the
order. These line items are separated into three categoriesAddheems

screen.
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1 Products: Any hardware items such as radiascessories, etc. will be
listed in this category. For radio models, only those models which can be
used with the selected customerds syst
1 Invoice Charges:All one-time and recurring account charges will be
displayed in this categy. These charges are added and managed using
theChargesscreen. More detail on this screen can be found in the
Chargessection ofChapter 17 Financials
1 Templates: The third category contains a list of all templates (rate plans)
which existinTriofo t he sel ected customerds sys

Find what: Search item ID
® Products Invoice Charges Templates

Producis

ltem ID Aias Taxable Frice
» Genesis Genesis Y 1250000

The total for items of this type will reflect the prorated price plus  Ghargs for each additional month detemined by frequency.

Figure 10.21 Add Items screen

Clicking theSelectbutton after choosing a charge from one of the three lists will
add the line item to the order. The selected charge will then be shown in the item
grid of theOrder screen.

The Item and Charge quantities of each line item can be changed by selecting the
appropriate cell in the line and changing the quantity as desired.

After all items have been added to the order, the order must be saved by clicking
the Update button.

Before continuing to the next phase of the order process, any radio line items
must have serial numbers assigned to them. This specifies which physical radios
are to be associated with this order.

To assign serial numbers to the order, the amiest be in Edit mode. Clicking
theEdit button on therders screen will allow the order to be edited. Once in

Edit mode, serial numbers are assigned by first selecting the line item of the radio
model number. This will activate tald / Remove Unitsbutton. Clicking this
button will display theAdd/Remove Unitsscreen (Figure 10.3).
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Add Radios

Radio: Genesis Maximum Quantity: 1
Selected Radios

Serial Number Serial Number

Quantity Entered: 0
Cancel

Figure 10.371 Add/Remove Units screen

From this screen, serial numbers can be assigned twdbefrom radios which

already exist in Triobs inventory or by e
in Trio. New serial numbers entered via this screen will be automatically added
to Triobs inventory | ater iemumbdref or der pr

serial numbers has been assigned to this order, clickingKhieutton will return
to theOrder screen. If there are any other radio line items on the order, serial
numbers must be assigned to them by selecting the appropriate line item and
repeating this process.

Once serial numbers for all radio line items have been assigned, clicking the
Update button will save the order. At this point, tbeder Summary section
should be examined to ensure that all required line items have been properly
prepared for the Uber Wizard phase of the order process.

The Order Summary section shows at a glance how many radios are on the order.
It also shows how many of those radios have serial numbers assigned as well as
how many templates and monthly fees (actaharges) exist on the order. The
default Trio configuration requires the following:
1 Each radio must have a serial number assigned to it.
1 There must be an equal number of templates (rate plans) on the order as
radios. These rate plans can be dividedrgst multiple template line
items on the order.
1 There must be an equal number of monthly fees (recurring account
charges) on the order as there are radios.
This default configuration can be changed as desired usir@pti@ns screen.
These options amescribed in th@©rderssection ofChapter 9 Options

Any item in the Order Summary which does not meet the requirements as
configured in the Options screen will have the quantity shown in the Order
Summary marked in red. If an item in the Order Sumnsanyarked as red, then
add/remove rate plans or monthly fees as necessary or assign serial numbers if
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required. The order process cannot continue until all items are satisfied and the
guantities are marked in black in the Order Summary.

Once the Order Somary is shown to satisfy the requirements of an order, the
order process can progress to the Uber Wizard phase.

Uber Wizard

The purpose of the Uber Wizard is to provide a single screen in which to provide
all information necessary for Trio to add any cadinto Trio and begin invoicing
them correctly.

Once an order has been created, items have been added, serial numbers have been
assigned, and all other requirements have been met, the order/invoicing process
can move to the next phase. Clicking onltteer Wizard button in theOrders

screen will start the next phase.

\n) If an order is created without any radio model line items, but consists solely of charges such
as account charges, then the Uber Wizard is not shown and the charges are simply ageled to t
customerds i nvoi ce aPovisiominga&rinvdicegkection. t he f ol | owi ng

Once thdJber Wizard button has been clicked, Trio will prompt the user to
confirm that Trio should proceed with the Uber Wizard process. After this
confirmation, théJber Wizard screen will appear. (Figure 10.4)

© SmariZone Uber Wi =

Invoice Order
The Uber Wizard guides you through the process of setting
up Units on your system(s). Enter each unit's information in
the grid below.
ErmiE=rm Send Welcome Letter Send Contract Letter
[ . ] [Engitsh (United States Engish (United States
Senal Number  Description Assigned Template ID  Descrption  Assigned  Unassigned
123456 Genesis No GhostFax1s|  GhostFaxGr.. 0 1
Seral System D Active Phone Unit sic Ste
Number = Description = . Aizs  Template - Number(DID)  Type  Code  Cluster  Detais Takgoup
v o - - T T -
Units ready: 0 * - Required Fields
Units requiring attention: 1 @ Carncel

Figure 10.41 SmartZone Uber Wizard screen

Figure 10.4 shows the Uber Wizard as it appears for an order created for a
SmartZone customer. Fother system types such as PassPort or TETRA, the
only differences in this screen will be the columns which appear in the main data
grid.
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The various sections of the Uber Wizard screen are described below and
correspond to the numbers shown in Figure 10.4.

1. Churn Reason: The Churn Reason dropdown is used to select a reason
for the radios becoming active. Churn reasons are managed using the
Churn Codes screen and is described irCimern Codesection of
Chapter 19 PreferencesA churn reason must be sdlked in order to
finish invoicing the order.

2. Sending Letters: After Trio has provisioned and invoiced an order, it can
create a Welcome and/or Contract letter which includes the radios
provisioned in the order. These letters are created using a Micvésadt
template document. The path to these templates is set in the Languages
screen and is described in thenguagesection ofChapter 19
Preferences

3. Serial Number List: This list shows each serial number assigned to the
current order, its descriptipand whether all necessary information has
been assigned to it in the Uber Wizard.

4. Template List: This rate plan list shows each distinct rate plan on the
order, how many of each has been associated with a serial number in the
Uber Wizard, and how manyatie not.

5. Unit Provisioning Grid: This grid is where all necessary information is
entered for each serial number. Each serial number assigned to the order
will be listed here. The information entered here will determine how Trio
bills and manages the Uniln addition to entering information in this
grid, clicking theDetails button of a particular unit will display tHénit
Details screen which allows even more details to be configured for the
unit if desired.

6. Unit Summary: The unit summary shows howamy units have all
necessary information assigned to them and how many still require
attention.

While entering information in the Uber Wizard, the units are not invoiced or
provisioned until theénvoice button is clicked. As information entered Trio
will validate the System, ID, DID, etc. of each serial number to ensure that
duplicate or invalid information will not be provisioned into Trio.

Once all required information has been entered for each serial number in the Unit
Provisioning Gid, thelnvoice button will be activated. Once all information is
correct, the Invoice button must be clicked to begin the actual Provisioning and
Invoicing phase.

Provisioning & Invoicing

This final phase of the Order/Invoicing process is where allnmétion entered
into the order and the Uber Wizard is actually committed into Trio and the
customer has their invoice created or modified appropriately. This process will
first take the serial number, system, ID, and other data entered in the Unit
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Provisiaing Grid for each unit and provision them into Trio. This will create the
ID in Trio, assign the appropriate rate plan to it and provision all other details of
the ID as entered in the Unit Provisioning Grid. After provisioning/creating the
units, Triowi ' I t hen create or modify the cust o
billing the customer for the new units. Finally, if either the Welcome or Contract
Letter was selected to be generated, Trio will create a new letter as appropriate
with the unit infemation it just provisioned.

Upon the successful provisioning and invoicing of an orderJtyes Wizard

screen will be closed and tlider screen will be updated to show that the order
has been invoiced. The order will be modified to show the invoisgauthat

was created or modified to include the charges from the order. This invoice can
be viewed by clicking on theiew Invoice button in theOrder screen.
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Chapter 11 Invoice Run

This chapter provides an overview of the invoice run process.

This chapter contains the following sections:
1 Overview: Describes the process of undertaking an invoice run.

Overview

Running invoices in Trio is the process whereby Trio takes all invoices marked

with a status of AONn Ai r o0seéch,preparesspeci fi c
them for printing or sending to the user
creates a new fAiOn Airo invoice for each c

There are two methods of beginning the invoice run process: automatic or
manual. Tdhave an invoice run started automatically, ltheice Reminder
service must be started when starting the Trio module. (Figure 11.1)

Welcome to Genesis Trio

e

Start Invoice Reminder Service

Start Auto-Provision Service

Continue

Figure 11.17 Trio Welcome screen

If the Start Invoice Reminder Serviceoption is selected when starting the Trio
modue, Trio will regularly check whether an existing invoice date has arrived.
When an invoice date arrives, Trio will display a dialog notifying the user on that
computer, prompting the user to begin the invoice process.

To begin an invoice run manuallyeBilling A InvoicingA Run Invoices Now
menu option of Trio must be clicked. This will display the Run Invoices Now
screen. (Figure 11.2)
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ﬁ Run Invoices Now E
'Run Invoices Now

This screen will allow you to run an invoice cycle now. |t will perform the invoice cycle just as if
today were the scheduled invoicing day.

For what date would you like to run invoices for?

122011 E~

ok || Cancel |

Figure 11.21 Run Invoices Now screen

To begin a manual invoice run, an existing invoice date must be seldcted.
will automatically enter the first available invoice date. Clicking@e button
will begin the invoice run process.

The first step Trio will take is to wait for any aircall crunching procedures to
finish. When Trio receives confirmation from thatabase that any such
procedures are complete, it will begin the invoice run process.

Trio can be configured to require that the Customer Preview feature be run before
the invoice run. This configuration is described inltheicingsection of

Chapter QOptions If configured, theCustomer Previewscreen will be shown.
(Figure 11.3) Th&€ustomer Previewscreen is described in tlistomer
Previewsection ofChapter 21 Billing

F e IO

Customer |D = Name Radios Templates Morthly Fees Add. Services
D000z Tetra Customer 2 0 ] 0 0
GEDOODD1 Gensys Customer 1 0 a 0 0
GHOSTFAX GhostFax Test Customer 2 2 2 0
PPODOO03 FPassPort Customer 2 1 1 1 0
TECUST2 Tetra Customer New 2 1 1 1 0
Would you like to continue with the invoicing process? Print | | Yes | ‘ Mo

Figure 11.31 Customer Preview screen

The invoice run can then be conted by clicking theéresbutton.

© 2011 The Genesis Group 70
All Rights Reserved
Printed in the U.S.A. 600-2.2-NN.1



After theCustomer Previewscreen is shown (or immediately after Rwen
Invoice Now screen otherwise), thavoice Cyclescreen is shown. (Figure 11.4)

-
‘7') Invoice Cycle Summar)r_ @

Date for this Invoice Batch:
10/1/2010

This batch is from Frequency:
Monthly

and Cycle:
1

The first invoice number:
2220100816

Message to appear on invoice:

Run Invaoices Now

Figure 11.47 Invoice Cycle screen

This screen summarizes whatanses will be run during this invoice run. A
message can also be created or changed that will appear on each invoice. This
message can be modified at other times irCbmpany screen of Trio.

Clicking theRun Invoices Nowbutton will begin the processy of all On Air
invoices for the selected Invoice Date. This process will carry out four primary
tasks for each invoice in the run.
1 Add line items to the invoice for all aircall which has occurred since the
customer6s previous invoice.
1 Recalculate invoie totals as necessary.
T Change the i rPendingceds status
T Create a new On Air invoice
next billing period.

—_ —~+

The Invoice Cycle screen will show the progress of the invoice run as it modifies
each invoice. @ce the invoice run is complete, it will display an invoice batch
summary of the customer, invoice number, and total of each invoice included in
the invoice run.
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Chapter 12 SmartZone

This chapter provides an overview of the SmartZone systeenand the
associated Trio modules.

This chapter contains the following sections:
Overview: Describes the SmartZone system type and its relation to Trio.
System: Describes the System module.

Zones: Describes the Zones module.

Sites: Describes the s module.

Clusters: Describes the Site Cluster module.
DIDs: Describes the DIDs module.

Radios: Describes the IDs module.

Unit User: Describes the Unit User module.
Services: Describes the Services module.
Templates: Describes the Templates module.
Talkgroups: Describes the Talkgroups module.
Call Rating: Describes the Call Rating module.
Regions: Describes the Regions module.

=4 =2 =4 _-0_9_9_9_95_2_-2_-49._-2_-2-2

Overview

The SmartZone system type modules are used to create and manage SmartZone
specific entities such as Systems, &arSites, Talkgroups, IDs, Services,
Templates, etc. These different entities are used throughout the rest of Trio. The
following sections briefly describe each SmartZone module and its purpose.
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System

The Systermodule(Figure 12.1) is used to manage SmartZone systems as it
pertains to Trio. System Billing Information such as Call Elimination, Call Time
Ranges, etc. is managed with this module. Radio and Talkgroup ID ranges for a
specific system can also be reservecttier specific SmartZone customers.

Figure 12.17 System Module

Zones

3 SmartZone Systems @
9 1111 [SZ System 1]
Technical | System Eiling | New System Wizard |
[ Memos | Date Entered 11/18/2009 4:23:29 PM
= Who Entersd Administrator
Company ID GEN
= R Date Changed 8/11/2010 2:16:37 PM
[ Genesis | Who Changed Admin
System ID L Q, Search
Alizs SZ System 1
Site Map Location
Reserve IDs
Reserve Talkgroup IDs
Uses I7/T8 Notation
ReLrunch
Add Memos
System: 1of 3
<< First < Previous Next > Last »» Edit Delete Firish

TheZonesmodule (Figure 12.2) manages all the zones within any SmartZone

systems defined in tH&ystemsnodule.

Figure 12.27 Zone Module

© 2011 The Genesis Group
All Rights Reserved
Printed in the U.S.A.

-1 SmartZone Zone Controllers @
4 Genesis
Technical | New Zone Wizard
Date Entered 11/18/2009 4:29:37 PM
Who Entered Administrator
Date Changed 8/4/2010 2:47:33 PM
Who Changed Admin
System ID 1111
[SZ System 1]
Zone 1D 1 Q Search
Aias Genesis
Zone: Tof 2
<< First < Previous Meaxt > Last = Edit Delete Finish
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Sites

The Sitesmodule(Figure 12.3) is used to manage the sites of any SmartZone
systems defined in Trio. Each site is unique within its System and Zone. A site
image and site contacts can also be assigned using this module.

Figure 12.31 Sites Module

Clusters

! SmartZone Sites @
49 Genesis
Techrical | Site Image | Ste Contacts | New Ste Wizard
Date Entered 11/19/2009 9:09:08 AM
Who Entered {none)
System ID m Date Changed 9/2/20102:41:15PM
[5Z System 1] Who Changed Admin
Zone ID L
[ Genesis |
Site ID 1 Q, Search
Aias Genesis
Latitude
Longitude: Vigw Channel Information
Gty of Channels 1 Track Outages
Stte: 1of 3
<< First < Previous Next > Last >> Edit Delete Firish

The Site Clstermodule (Figure 12.4) is used to define custom groups of
SmartZone sites within a system. Each radio ID within Trio can be assigned to a
Site Cluster. If Trio is being used to bill customers for their airtime usage, Site
Clusters can be used to etch radio at differing rates dependent upon the site

the call occurred on. If the radio has usage on a site included in its Site Cluster, it
will be billed at the rate defined in the Variable Rate field of the corresponding
Service on its Template. Amsage by the radio on a site not included in its Site
Cluster will cause the radio to be billed at the rate defined in the Roaming Rate
field of the corresponding Service on its Template.

Figure 12.41 Site Cluster Module

© 2011 The Genesis Group
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~! SmartZone Site Clusters ==
4 Site Cluster 1
Technical | New Site Cluster Wizard
5 D 111
e Date Entered 7/23/2010 1:37.09 PM
[SZ System 1] Who Entersd
Date Changed 7/28/2010 4:48:55 PM
Site Cluster ID 1 O, Search Who Changed Admin
Aias Site Cluster 1
Available Sites Included Sites
Zone Site Mlias Zone Site Alias
a2 se2 a0 Geess
1 3 East Haverbrook
Site Cluster: 1of 4
<< First < Previous Next > Last »» Edit Delete Firish
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DIDs

TheDirect Inward Dial (DID) module (Figure 12.5) is used to define and manage
the available DID numbers for a particular system. These numbers are simply the
interconnect phone numbers defined on the system which are used to route phone
calls to the respective radio ID within tegstem. DIDs defined in this module

can then be assigned to radio IDs as necessary.

~* SmartZone DID ==
‘ Direct Inward Dials
DID Ranges | DID Mairtenance | New DID Wizard
System 1D 1111
[SZ System 1]
From To
Assigned 0
Unassigned 1001
Range Total 1001
Delete Range
System: 1of 2
<< First < Previous Next > Last > Firish

Figure 12.57 DIDs Module

Radios

The physical radios assigned to SmartZone radio IDs within Trio are managed
using theRadiosmodule (Figure 12.6). For SmartZone gyss, radio IDs are
created and entered into Trio through the Order/Invoicing process. Within the
SmartZone modules, each serial number has exactly one Radio ID assigned to it.
The radio ID information can be viewed in tdait Usermodule. From within
theRadiosmodule, a user can manage the dealer, salesperson, SIC Code, Radio
Type, and other hardware specific information for each radio.

71 SmartZone Radios (el
|4 1234
Technical
ol S Dte Entered 11/19/2009 12.00:00 AM
[ Genesis | Who Entered Administrator
— Date Changed 9/3/2010 10:12:13 AM
Customer ID Genesis Who Changed Admin
[ Genesis Customer |
Senial Mumber 1234 Q Search
Dealer 1
[Vendor 1]
Salesperson
[ (None) ]
SIC Code 0111
[CASH WHEAT FARMS ] Techrical o
Unit Type B Wiew Personalities
ID:1ef 5
<< First < Previous Meaxt > Last => Edtt Finish

Figure 12.61 IDs Module
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Unit User

TheUnit Usermodule (Figure 12.7) manages billing and other information for al
SmartZone radio IDs. Each radio (serial number) which exists iRdades

module has a corresponding Unit User (radio ID) in this module. These serial
numbers/radio IDs are added to the SmartZone modules via the Order/Invoicing
process (se€hapter 100rder/Invoicing Procegs Once created, the ID and its
information can be managed from this module.

Figure 12.71 Unit User Module

Services

A Service can be equated to a feature on a radio (Group calls, Private Calls, SMS,

- SmartZone Unit Users @
| 4 Serial Number - 1234
Persanalty | Biling Information | Services | Talkgroups
Date Entered 11/19/2009 12:00:00 AM
Who Entered Administrator
System ID 111
Date Changed 9/3/2010 10:12:13 AM
[ SZ System 1] Who Changed Admin
Radio ID 1234 Q, Search
Alias (Genesis [1234]
Serial Number 1234
DID DISPATCH
Enable Usage?
Site Cluster Date Off 10/12/2010
[{None) ]
Personality: 1 of 5
<< First < Previous Next » Last > Edit Delete Firish

Interconnect, etc.). Eackrvice deals with a single SmartZone related feature.
The Services module (Figure 12.8) is used to set different properties of each
service dependent
etc.). Services defined in this module tengrouped into Rate Plans using the

SmartZonelemplatesnodule.

upon

t he

- SmartZone Services

‘ 4 Genesis

Technical ‘ New Service Template W\zardl

Figure 12.81 Services Module
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Service Template ID Genesis CQ Search Date Entersd 11/19/2009 9:24:58 AM
Service Code 2 [ Group Dispatch ] gg ém;nr‘sgd i.j; TS
Description Genesis Who Changed Admin
Fixed Charge
Variable Charge ‘Varizble Charge Cap
Overages Charge $0.00 Overages Charge Cap
Foam Riate $0.00 Roam Rate Cap
Free Minutes 0 Aitime GL Account
Free Calls [Income ]
Fooled Minutes? GL Account 4
Commissionable? [ Income
Service: Jof 8
<< First < Previous Next > Last > Edit Delete Firish

serviceods
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Templates

A Template (or rate plan) is simply a group of Services. The SmartZone
Templatesnodule (Figure 12.9) is used to manage these rate plans. Each
template contains the billing information for all included services along with any
specified exchanges and call rating information. As radios are added into Trio to
be billed, they are assigned a template. That template thus defines how Trio will
bill the customer that the radio is assigned to.

-/ SmartZone Templates @
4 Genesis
Technical | Services | Exchanges | Call Rating | New Template Wizard
Date Entered 11/19/2009 5:26:10 AM
_ Who Entered Administrator
Total Template Cost: $20.00 Dt Cranged e
Who Changed Admin
Template D Genesis O\ Search
Description Genesis
Long Distance Rate
Start Date 11/19/2009
End Date 11/19/2010
Revert To Restrict to Templats?
[{Nane) ] Inactive?
Service: 1of 4
<< First < Previous Next > Last »» Edit Delete Firish

Figure 12.97 Templates Module

Talkgroups

TheTalkgroupsmodule (Figure 12.10) is used to manage any talkgroups within
existing SmartZone systems.

- SmartZone Talkgroups @
| 4 TG-1
Technical | New Talkgroup Wizand
Date Entered 11/18/2009 4:23:00 PM
System ID LUkl Wiho Entered Administrator
[ SZ System 1] Date Changed 5/26/2010 5:48:00 FM
Who Changed Admin
Talkgroup 1D 1 0\ Search
Talkgroup Alias 1G-1 Zone
1
Priority Monitor
Site
Active? 1
Reserve for a customer? Genesis Channel
[ Genesis Customer ] < 7
Frequency
111.45555
Talkgroup: 1 of 100
<< First < Previous Meaxt > Last => Edit Delete Finish

Figure 12.10i Talkgroups Module
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Call Rating

TheCall Ratingmodule (Figure 12.11) allows for the variable adjustment of toll
rates depending upon the time of the day, day of the week, etc. This module is
used to graphically set up how the Day (Day Type) is segmented over a 24 hour
period using the four differenategories (OHPrime, Prime, Holiday, Weekend).
Once at least one Day Type is created, an entire year can be segmented over at
least one or more of the defined Day Types. Templates can be customized to
include one of these Call Rating schemes.

- SmartZone CallRating ==
‘ 4 My New Day Type
Day Type | Year Setup | New Day Type Setup | New Year Setup
Day Type ID MyNEWDIT Date Entered /1172010 3:49.28 P
Wha Entered Admin
iz [ E Date Changed 6/17/2010 10:33:06 AM
Dy Color ‘Who Changed Admin
» 1200AM
12:30 AM
1:00 AM
130 M [
2:00 AM
S [
a0y —
3:30 AM
Day Type: 1af 7
<< First < Previous Next > Last >> Edit Delete Finigh

Figure 12.117 Call Rating Module

Regions
TheRegionamodule (Figure 12.12) can be used to manage regions for the
SmartZone system in Trio. IDs and Talkgroups can be reserved for a region.
SmartZone customers can be assigned to a region. Any radio or talkDsou
associated with the customer must come from the reserved ranges for that
customer6s region.

- SmartZone Regions =]
‘ 4 East Texas
Region Information | Region IDs/TGs | New Region Wizard
Date Entered 7/27/2010 1:50:55 PM
Who Entered Admin
Date Changed 8/31/2010 5:49:29 PM
Who Changed Admin
Region 1D 1 Q, Search
Region Name Esst Texas
Region ID: 10f 2
<< First < Previous Next > Last »» Edit Delete Firish
Figure 12.12i Regions Module
© 2011 The Genesis Group 79

All Rights Reserved
Printed in the U.S.A. 600-2.2-NN.1



© 2011 The Genesis Group 80
All Rights Reserved
Printed in the U.S.A. 600-2.2-NN.1



Chapter 13 TETRA

This chapter provides an overview of the TETRA system type and its associated
Trio modules.

This chapter contains the following sections:

Overview: Describes the TETRA system type and its relation to Trio.
System: Describes the System module.

Zones: Describes the Zones module.

Sites: Describes the Sites module.

Clusters: Describes the Cluste module.

DIDs: Describes the DIDs module.

Radios: Describes the Radios module.

Unit User: Describes the Unit User module.

Services: Describes the Services module.

Templates: Describes the Templates module.

Talkgroups: Describes the Talkgroups modul

Call Rating: Describes the Call Rating module.

Call Routes: Describes the Call Routes module.

Home Zone Mapping: Describes the Home Zone Mapping module.
Multigroup: Describes the Multigroup module.

Radio User C.P.: Describes the Radio User CapalilProfile module.
Radio User I.P.: Describes the Radio User Interconnect Profile module.
Status Set: Describes the Status Set module.

Tg/Mg C.P.: Describes the Talkgroup/Multigroup Capability Profile
module.

User Group: Describes the User Group module
Security Group: Describes the Security Group module.

=2 =20 _9_49_9_9_92_2_29_9_-2_-2°2_-2_-29_-2_-2:_-2-°_--°

= =

Overview

The TETRA system type modules are used to create and manage TETRA specific
entities such as Systems, Zones, Sites, IDs, Unit Users, Capability Profiles,
Services, Templates, etc. These dédfdérentities are used throughout the rest of
Trio. The following sections briefly describe each TETRA module and its
purpose.

© 2011 The Genesis Group 81
All Rights Reserved
Printed in the U.S.A. 600-2.2-NN.1



System
The Systermodule (Figure 13.1) is used to manage TETRA systems as it pertains
to Trio. System Billing Information such as Call Elimination, Call Time Ranges,
etc. is managed with this module. Radio and talkgroup ID ranges for a specific
system can also be reserved here for specific TETRA customers. The Dimetra
User Configuration Server (UGS onfiguration data is also managed from within
this module.

<! Tetra Systems @
4 12345555 [Tetra Testing System]

Technical ‘ More Info. | System Biling | New System Wizardl

Company 1D GEN Date Entered 9/29/2010 11:16:24 AM
[Genesis | Who Ertered Admin
Date Changed 10/15/2010 10:32:40 AM
Subsidiary 1D TT5ublD Who Changed Admin
System ID 12345555 Q, Search
Alizs Tetra Testing System

Site Map Location

Reserve I0s
feca Reserve Takaroup IDs
Add Memos
System: 1of 1
<< First < Previous Next > Last »» Edit Delete Firish

Figure 13.17 System Module

Zones

TheZonesmodule (Figure 13.2) manages all the zones within any TETRA
systems defined in tH&ystemsnodule.

-1 Tetra Zone Controllers @
4 zoneltetra
Technical | New Zone Wizard
Date Entered 10/7/2010 3:29.04 PM
Who Entered Admin
Date Changed 10/15/2010 10:39:10 AM
Who Changed Admin
System ID 12345555
[ Tetra Testing System ]
Zone ID 1 Q Search
Aias zone ltetra
Security Group 1
Zone: Tof 1
<< First < Previous Meaxt > Last = Edit Delete Finish
Figure 13.2i Zone Module
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Sites

The Sitesmodule (Figure 13.3) is used to manage the sites of any TETRA
systems defined in Trio. Each site is unique within its System and Zone. A site
image and site contacts can also be assigned using this module.

/! Tetra Sites

==

49 ALSite1

Techrical | Sie Image | Ste Contacts | New Ste Wiizard |

Date Entered
Who Entered
Date Changed
‘Who Changed

System ID 12345555
[ Tetra Testing System |
Zone ID 1

[zoneltetra |

Site ID 1 QO Search
Mlias ALSite1

Latitude 1.258

Longitude 1.699

Qty of Channels 6

Security Group 1

10/7/2010 3:37:47 PM
Admin

10/13/2010 1:10:58 PM
Admin

Wiew Channel Information

Track Outages

Site: 1of 2

<< First < Previous Next >

Figure 13.31 Sites Module

Last >> Edit

Clusters

Delete Finish

The SiteClustermodule (Figure 13.4) is used to define custom groups of TETRA
sites within a system. Each radio ID within Trio can be assigned to a Site Cluster.
If Trio is being used to bill customers for their airtime usage, Site Clusters can be
used to bill ach radio at differing rates dependent upon the site the call occurred
on. If the radio has usage on a site included in its Site Cluster, it will be billed at
the rate defined in the Variable Rate field of the corresponding Service on its
Template. Any sage by the radio on a site not included in its Site Cluster will
cause the radio to be billed at the rate defined in the Roaming Rate field of the

corresponding Service on its Template.

Figure 13.41 Site Cluster Module

© 2011 The Genesis Group
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. Tetra Site Cluster |
4 sciditetra
Technical | New Site Cluster Wizard
System 1D 12345555
e - : Date Entersd 10/7/2010 33335 FW
[ Teira Testing System | Who Entered Admin
Date Changed 10/15/2010 10:22:11 AM
Site Cluster ID 1 O, Search Who Changed Admin
Aias scid ftetra
Available Sites Included Sites
Zone Site Mlias Zone Site Alias
a2 e a1 Asel
Site Cluster: 1of 4
<< First < Previous Next > Last »» Edit Delete Firish
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DIDs

TheDirect Inward Dial (DID) module (Figure 13.5) is used to define and manage
the available DID numbers for a particular system. These numbers are simply the
interconnect phone numbers defined on the system which are used to route phone
calls to the respective radio ID within tegstem. DIDs defined in this module

can then be assigned to radio IDs as necessary.

- Tetra DID =1
‘ Direct Inward Dials
DID Ranges | DID Mairtenance | New DID Wizard
System D 12345555
[Tetra Testing System]
From To
Assigned 1
Unassigned 199
Range Total 200
Delete Range
System: 1of 1

<< First Last => Finish

Figure 13.57 DIDs Module

< Previous Neat >

Radios

The physical radios assigned to TETRA radio IDs within Trio are managed using
theRadiosmodule (Figure 13.6). For TETRA systems, calfids can be created

and entered into Trio through this module or through the Order/Invoicing process.
Each serial number has exactly one Radio ID assigned to it and each radio ID can
be assigned to only one Unit User at any given time. The Unit Usemafion

can be viewed in thenit Usermodule. From within th&adiosmodule, a user

can manage the dealer, salesperson, SIC Code, Radio Type, and other hardware
and radio ID specific information for each radio.

- Tetra Radios (=]
4 12345
Technical
System ID 2345555 Tetra Testing 5
e 12 [ Tetrm Testing System ] Date Entered 10/11/2010 43553 PM
— Who Entered Admin
Senial Number 12345
G S Date Changed 10/15/2010 10.24:05 AM
TETRAISSI 1 Who Changed min
TEI/ SIMID T1234 12
Security Group 1 Model Number TTRADIO
Unit Type Base
Desler GENVEND w &
[ Genesis Vendor | Comments
Salesperson GENSALES
[ Genesis Salesperson 1]
SIC Code 10008
[ Local Govemment - Courty Level | Technical Info View Personalties
Add Edit Delete Finish
<< First < Previous 1D: 1of 11 Next > Last

Figure 13.61 Radios Module
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Unit User

TheUnit Usermodule (Figure 13.7) manages billing and other information for all

TETRA radio/unit users. For TETRA systems, unit users can be created and

entered through this module or through the Order/Invoicing process. Each Unit

User which exists carebassigned to at most one radio ID which exists in the

Radiosmodule. Once created, the unit user and its information can be managed

from this module. In addition to billing information, information regarding the

unit wuserds capabhemanageckheretom t he system c a

-/ Tetra Unit Users @
‘ 4 Radio User-7
Personalty | Biling Information | Capabiities | More Capabilities | Services | Talkgroups
Compary 1D GEN [ Genesis |
Date Entered 10/12/2010 12:00:00 AM
Customer 1D TTTESTER [ TETRA Tester ] Who Ertered Admin
- Date Changed 10/12/2010 12-00:00 AM
System ID 12345555 [ Tetra Testing System ] Who Changed Admin
Radio User Alias 7 0‘ Search Dedler GENVEND
TETRA 1551 123 [ Genesis Vendor ]
oD Salesperson GENSALES
[ Genesis Salesperson 1]
S Gi 1
TR SIC Code 10006
Talkgroup [ Ambulance Companies ]
Enable Usage? Site Cluster
Date Off 9/29/2011 [ (None) ]
Add Edit Delete Finish
<< First < Previous Radio User: 10f & Next > Last =>

Figure 13.71 Unit User Module

Services

A Service can be equated to a feature on a radio (Group calls, Private Calls, SMS,
Interconnect, etc). Each service deals with a single TETRA related fedhee.

Services module (Figure 13.8) is used to set different properties of each service
dependent upon the servicebds type (Group,
Services defined in this module can be grouped into Rate Plans using the TETRA

Templatesnodule.
~! Tetra Services (==3a]
‘ 4 Tetra Group Dispatch
Technical | New Service Template Wizard
Service Template 10 TTGD O\ Search Date Entered 10/19/2010 11:15:16 AM
= ‘Who Entered Admin
Service Code 2 [ Group Dispatch ] Date Changed 1071972010 T115-16 AW
Description Tetra Group Dispatch Who Changed Admin
Fixed Charge
Variable Charge $0.00 Variable Charge Cap
Overages Charge $0.00 Overages Charge Cap
Roam Rate $0.00 Roam Rate Cap
Free Minutes 0 Hitime GL Accourt 3
Free Calls 0 Gzl
Pooled Minutes? GL Accournt 3
Commissionable? [Income ]
Service: 8of 16
<< First < Previous Next > Last 5> Edit Delete Finish
Figure 13.81 Services Module
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Templates

A Template (or rate plan) is simply a group of Services. The TET&Aplates

module (Figure 13.9) is used to manage these rate plans. Each template contains
the billing information for all included servicatong with any specified

exchanges and call rating information. As radios are added into Trio to be billed,
they are assigned a template. That template thus defines how Trio will bill the
customer that the radio is assigned to.

- Tetra Templates

4 TETRA Template One

Technical ‘Semces | Exchanges |Ca|| Rating | New Template Wizard

Total Template Cost: $300.00

Template D TTTemplate1 Q,  Search
Description TETRA Template One
Long Distance Rate

Date Entered 9/25/2010 10:08:55 AM
Who Entered Admin
Date Changed 9/29/2010 10:08:55 AM
Who Changed Admin

Figure 13.91 Templats Module

Talkgroups

Start Date 9/29/2010
End Date 9/29/2011
Revert To Restrict to Templats?
[{None} ] Inactive?
Service: 1af 2
<< First < Previous Next > Last »» Edit Delete Firish

TheTalkgroupsmodule (Figure 13.10) is used to manage any talkgroups within

existing TETRA systems.

- Tetra Talkgroups

Figure 13.10i Talkgroups Module

© 2011 The Genesis Group
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9 tgal106
Technical | New Talkgroup Wizand
7345555
Sxtnl® 165 Date Entered 10/13/2010 11:07:16 AM
[ Tetra Testing System ] Who Entered Admin
06 Dats Changed 10/13/2010 11:07:16 AM
Talkgroup ID 106 0\ Search Who Changed o
Talkgroup Alias tgal106
Security Group 1
Console Capabiliies Profile consoletgmapf Zone
1
TG/MG Capabilties Profile pfZal
Site
TG/MG Valid Sites Profile \gmgsitespf 3
Reserve for a customer? Channel
2
Talkgroup Enabled Preempt Capable Frequency
200.00002
Talkgroup Regroupable Band Channels Assigned
Talkgroup: 10f 3
<< First < Previous Next > Last »» Edit Delete Firish
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Call Rating
TheCall Ratingmodule (Figure 13.11) allows for the variable adjustment of toll
ratesdepending upon the time of the day, day of the week, etc. This module is
used to graphically set up how the Day (Day Type) is segmented over a 24 hour
period using the four different categories (®fime, Prime, Holiday, Weekend).
Once at least one Daype is created, an entire year can be segmented over at
least one or more of the defined Day Types. Templates can be customized to
include one of these Call Rating schemes.

.1 Tetra CallRating ==

‘ 4 Friday Day Type ID

Day Type | Year Setup | New Day Type Setup | New Year Setup

Day Type ID FridaylD Date Entered 101172010 2-26:41 PM
Who Entered Adin
iz e e Date Changed 10/11/2010 225:41 PM
Day Clr I fhoemed ke
v 1200AM  Off-Prime -
12:30 AM Off-Prime
1:00 AM Off-Prime
1:30 AM Cff-Prime -
2:00 AM Off-Prime
o [
swaw  Ofme _—
3:30 AM Off-Prime -
Day Type: 2 of 10
<< First < Previous Next > Last > Edit Delete Firish

Figure 13.11i Call Rating Module

Call Routes

TheCall Routesmnodule (Figure 3.12) is used to manage any call routes within
existing TETRA systems.

-/ Tetra Call Routes ==l
4 al
Call Route: | New Call Route Wizard
System ID 12345555
s . Date Entered 10/13/2010 3:25:52 PM
[ Tetra Testing System | Who Entered Admin
Zone ID 1 Date Changed 10/15/2010 10:21:51 AM
[zonettetra | e ki
Foute 1D [ Q, Search
Route Alias all
Security Group L
Call Route Type PABX Motes
Gateway ID 16000001
Outgoing Prefix 12
Incoming Prefic 14
Call Routes: 1of 12
<< First < Previous Next > Last > Edit Delete Firish

Figure 13.12i Call Routes Module
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Home Zone Mapping

TheHome Zone Mappinmodule (Figure 13.13) is used to create and manage
Home Zone Mappings for existing TETRA systerRadio ID and TG/MG ID
maps are created on this module as well.

- Tetra Home Zone Mapping

‘ 4 Mapalias1
Home Zone Mapping | Radio 1D Maps | Ta/Mg ID Maps
Date Entered 10/11/2010 3:19:33 PM
Who Entered Admin
Date Changed 10/15/2010 10:23:20 AM
Who Changed Admin
System D 12345555
[ Tetra Testing System ]
Map 1D 1 Q Search
Map Alias Mapalias1
Security Group 1 Synchronize Individual To 551 Map
Map Procedure Type Automatic Synchronize Individual To Group Map
Add Edit Delete Finish
<< First « Previous Home Zone Mapping: 1of 2 Next > Last >>

Figure 13.13i Home Zone Mapping Module

Multigroup

TheMultigroupsmodule (Figure 13.14) is used to manage multigroups within
existing TETRA systems. In addition to being able to managelkgroups
assigned to a multigroup, the Capability Profiles and other attributes of a

multigroup can also be managed from within this module.

- Tetra Multigroups

4 mgal600

Technical | Talkgroups | New Muligroup Wizard

System 1D 12345555
[ Tetra Testing System ]
Multigroup 1D 600 Q Search
Muttigroup Alias mgal600
Security Group 1

Console Capabilties Profile  |ftomaconsolepro
TG/MG Capabilties Profile pflal

TG/MG Valid Sites Profile tttgmasitesprofi

Date Entered 10/19/2010 9:10:53 AM
Who Entered Admin
Date Changed 10/19/2010 9:10:53 AM
Who Changed Admin

Band Channels Can Be Assigned
Muktigroup Enzbled
Preempt Capable

Muttigroup: 1 of 1
<< First < Previous Next > Last > Edit

Figure 13.14i Multigroups Module
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Radio User C.P.

TheRadio User Capability Profilenodule (Figure 13.15) oabe used to create
and manage all attributes of a radio user capability profile of existing TETRA

~! Tetra Radio User Capabilities Profile ==
49 PAL1
Radio UserC.P.
System 1D 12345555 Date Entersd 10/8/2010 9:02:48 AM
[ Tetra Testing System ] Who Entered Admin
Date Changed 10/8/2010 9:02:48 AM
Profile ID 1 Q, Search Who Changed Admin
Profile Alias PAL1
Security Group 1 Private Call Enabled?
Dispatch/PC Prorty Level | 10 Dpachbiatied)
Dispatch Em: Enabled?
Primary Status Set Alias STATUS-SET-1 P ergeney Ena
Multigroup Enabled?
i ATU!
Secondary Status Set Alias STATUS-SETA1 Mukigroup Emergency Enabled?
Called User Preemption DISABLED Group Scanning Enabled?
User Group Alias uglal Private Call Preempt Enabled?
Add Edit Delete Finish
<< First < Previous Radio User CP. 10of 5 Next » Last >»

Figure 13.15i Radio User Capability Profile Module

Radio User I.P.

TheRadio User Interconnect Profilmodule (Figure 13.16) is used to creatd a
manage any radio user interconnect profiles within existing TETRA systems.

-/ Tetra Radio User Interconnect Profile @
4 palruil
Date Entered 10/13/2010 12:48:05 PM
S=aliD (i i T
[ Tetra Testing System ] Who Changed Admin
Profile 1D 1 Q, Search
Profile Alias palnil
Securty Group 1
Priority Level 10
Inbound Excl. Class No.
Outbound Excl. Class No.
Add Edit Delete Finish
<< First < Previous Radio User | P. 1of 4 Next > Last >

Figure 13.161 Radio User Interconnect Profile Module
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Status Set

The Status Semnodule (Figure 13.17) is used to create and manage any status sets
and their status set map#tmn existing TETRA systems.

= Tetra Status Set

=

4 STATUS-SET-1
Status Set | Status Set Map

Figure 13.17i Status Set Module

Tg/Mg C.P.

Date Entered 9/29/2010 11:19:32 AM
Who Entered
Date Changed 10/13/2010 1:21:22PM
Who Changed Admin

System ID 12345555

[ Tetra Testing System ]

Status Set 10 L

Status Set Alias STATUS-SET-1

Security Group SYSTEM

Add Finish
<< First < Previous Status Set: 1of 2 Mext > Last 5>

The Talkgroup/Multigroup Capabilities Profilenodule (Figure 13.18) is used to
manage any such profiles within existing TETRA systems.

! Tetra Tg/Mg Capabilities Prafile =5
4 pfial
Ta/Mg C.P
System ID 12345555 Date Entered 10/7/2010 4:35:43 PM
[ Tetra Testing System | Who Entersd Admin
Date Changed 10/15/2010 10:37:47 AM
Profile 1D L Who Changed Admin
Profile Alias pflal
Security Group 1 Audio Interrupt Mode Mewver
User Group Alias uglal Data Channel Preemption Disabled
Dispatch/PC Priority Level 10 Emergency Enabled?
Conversation Type e Emergency to Invalid Stes Enabled?
- Priority Manitor?
Busy Ovenide All Start
Allow Calls without MCEG Resource?
Talkgroup Inactivity Time 12 hours Route Status Events to Consale?
EmergencyAcknowledged By | CADI Status Acknowledged By Zone Controller
Add Delete Finish
<< First « Previous Ta/MgCP. 1of 2 Next > Last >>

Figure 13.18i Talkgroup/Multigroup Capability Profile Module
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User Group

TheUser Groupmodule (Figure 13.19) is used to manage any user groups within
existing TETRA systems.

< Tetra User Group @
4 ugial
User Group
Date Entered 10/7/2010 4:33:05 PM
Who Entered Admin
— Date Changed 10/7/2010 4:33.05 PM
System ID 12345555 Who Changed Admin
[ Tetra Testing System ]
User Group ID 1 0‘ Search
User Group Alias uglal
Security Group 1
MNotes
Add Edit Delete Finish
<< First < Previous User Group: 1of 2 Mest > Last 5>

Figure 13.19i User Group Module

Security Group

The Security Groupnodule (Figure 13.20) issed to manage any Security groups
within existing TETRA systems. This module allows a user to create a logical
grouping of radios and infrastructure components to partition the system.
'SYSTEM' is the default record for the Security Group object. EvelyRFE

object (module) record is assigned a Security Group. Once a Security Group is
created, it cannot be deleted or modified.

=4 Tetra Security Group @
| 4 SYSTEM
Security Group
Note that the Tetra User Configuration Server does not allow for the Date Entered 2/9/2011 1:42.33 PM
provisioning of the Security Group object. When adding a new Who Entered Admin
Security Group make sure that it already exists in the User Date Changed 2/9/2011 1:4233 FM
Configuration Server so that it can be used throughout Trio_ Who Changed “Admin
System D 29891874
Tetra System 1
Securtty Group ID 1 Q, Search
Security Group Alias SYSTEM
Add Finish
<< First < Previous Securty Group: 1of 5 Next > Last >

Figure 13.20i Security Group Module
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Chapter 14 PassPort

This chapter provides an overview of the PassPort sytgfeerand its associated
Trio modules.

This chapter contains the following sections:

Overview: Describes the PassPort system type and its relation to Trio.
System: Describes the System module.

DIDs: Describes the DIDs module.

Radios: Describes the Ragé module.

Unit User: Describes the Unit User module.

Talkgroups: Describes the Talkgroups module.

Services: Describes the Services module.

Templates: Describes the Templates module.

=4 =4 -8 -8 _-9_9_°5_2

Overview

The PassPort system type modules are used to createaamage PassPort

specific entities such as Systems, Radios, Unit Users, Services, Templates, etc.
These different entities are used throughout the rest of Trio. The following
sections briefly describe each PassPort module and its purpose.

System

The Systen module (Figure 14.1) is used to manage PassPort systems as it
pertains to Trio. Partitioning of Group and MIN IDs as well as managing channel
information, outages, etc is managed within this module.

- PassPort Systems @
| 4 2010 [PPSystemID]
Technical | More Info... | New System Wizard
Company 1D GEN Date Entered 9/30/2010 8:47-16 AM
[ Genesis | Who Entered Admin
B Date Changed 10/21/2010 1:24:42 PM
Subsidiary 1D PPSublD Who Changed Admin
System ID 2010 Q, Search
Al PPSystem|D
1as 2ystem Track Outages
Location Location of PPSystemID
View Contacts
Partition IDs
Qty of Channels 3 . View Channel Information
Status Active Add Memos
System: 1of 1
<< First < Previous Meaxt > Last => Edit Delete Finish

Figure 14.17 System Module
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DIDs

TheDirect InwardDial (DID) module (Figure 14.2) is used to define and manage
the available DID numbers for a particular system. These numbers are simply the
interconnect phone numbers defined on the system which are used to route phone
calls to the respective radio IM(N) within the system.

4 PassPort DID =2

| Direct Inward Dials

DID Rangss | DID Maintenance | New DID Wizard
System 1D 013A
[PassPort System 1]

From To

1001 12000 Assigned 0
Unassigned 200
Range Total 200

Delete Rangs
System: 10f 2
<< First < Previous Next > Last 5> Finish

Figure 14.21 DID Module

Radios

The physical radios assigned to PassPort radio IDs (MINSs) within Trio are
managed using tHieadiosmodule (Figure 14.3). For PassPort systems, PassPort
radios are created and entered into Tmoagh the Order/Invoicing process.

Within the PassPort modules, each serial number has at least one Personality/Unit
User assigned to it. Each of these personalities is assigned a Radio ID (MIN).

The Personality information can be viewed in ithet User module. From within
theRadiosmodule, a user can manage the dealer, salesperson, SIC Code, and
other hardware specific information for each radio.

-1 PassPort Radios ===
| 4 20101015

Technical

Company ID GEN Date Entered 10/15/2010 12.00:00 AM
[Geness | Who Entered Admin

Date Changed 10/15/2010 11:56:13 AM

Customer ID PPTESTER Who Changed Admin

[ Pass Port Tester]
Serial Number 20101015 0‘ Search ESN

Model Number PPRADIO Commeris

Dealer GENVEND
[ Genesis Vendor ]

Salesperson GENSALES

G Sal 1
[ Genesis Salesperson 1] Technical Info

SIC Code 10008
[ Local Govemment - Courty Level |

View Personalities

ID:1eof 4
<< First < Previous Next > Last 5> Edit Delete Firish

Figure 14.37 Radios Module

© 2011 The Genesis Group 94
All Rights Reserved
Printed in the U.S.A. 600-2.2-NN.1



Unit User

TheUnit Usermodule (Figure 14.4) manages billing and othérimation for all
PassPort radio IDs (MINs). Each radio (serial number) which exists Retthies
module has at least one corresponding Unit User (radio ID) in this module. These
serial numbers (and its primary radio ID) are added to the PassPort module

the Order/Invoicing process (s€hapter 10 Order/Invoicing ProcessOnce

created, the ID and its information can be managed from this module. Also,
additional users (radio IDs/Personalities/MINS) can be added to a serial number

using this module.

Figure 14.41 Unit User Module

Talkgroups

-/ PassPort Unit Users
4 Serial Number - 20101015
Personalty | Billing Information | Secondary System(s) | Senvices | Talkgroups
Date Entered 10/15/2010 12:00:00 AM
Personality 1 Who Entered Admin
Date Changed 10/15/2010 2:11:35 PM
System ID 2010 Wha Changed Admin
[ PPSystemID ]
Radio ID 00010 O\ Search Enable Usage?
Alias al10 Primary Personality?
e = Emergency ID?
Date Off 1/ 172100
DID 00010
Unit Type Mobile
Switch Position 17
Add Edit Delete Finish
<« First « Previous Personality: 1 of 4 Next > Last >

TheTalkgroupsmodule (Figure 14.5) is used to manage any talkgroups within

existing PassPort systems.

- PassPort Talkgroups

4 AL401

Figure 14.51 Talkgroups Module
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Technical | New Talkgroup Wizard

Date Entered 10/15/2010 1:35:38 PM

System ID 2010 Who Entered Admin
Dats Changed 10/15/2010 2:03:17 PM

PPS: ID
[PPSystemiD ] Who Changed Admin

Talkaroup ID 00401 Q) Search

Talkgroup Alias AL401

Active?

Trunk Message Type Message

Pushto-Talk ID?

Resenve for a customer? PPTESTER

[ Pass Port Tester ] Channel
Talkgroup: 1of 4
<< First < Previous Next > Last > Edit Delete Firish
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Services

A Service can be equated to a feature on a radio (Gallgy Private Calls, etc.).

Each service deals with a single PassPort related feature. The Services module
(Figure 14.6) is used to set different properties of each service dependent upon the
servicebos type (Group, mhismoddetcanbe et c. )
grouped into Rate Plans using the PassPamriplatesnodule.

-/ PassPort Services @
‘ 4 Pass Port Service Group DisPatch
Technical | New Service Template Wizard
Date Entered 9/29/2010 10:00:13 AM
Who Entered Admin
Date Changed 10/15/2010 10:43:07 AM
Service Template ID PPServiceGD O\ Search Who Changed Admin
Service Code 2
[ Group Dispatch ]
Description Pass Port Service Group DisPatch
Fixed Charge $200.00
GL Account 3
[ Income ]
Commissionable?
Service: 2of 7
<< First < Previous Mea > Last => Edit Delete Finish

Figure 14.61 Services Module

Templates

A Template (or rate plan) is simply a group of Services. The Pas&ftoplates
module (Figure 14.7) is uséd manage these rate plans. Each template contains
the billing information for all included services. As radios are added into Trio to
be billed, they are assigned a template. That template thus defines how Trio will
bill the customer that the radioassigned to.

-1 PassPort Templates @

‘ 4 Pass Port Template One

Technical | Services | New Template Wizard

Date Entered 9/29/2010 10:06:38 AM

Total Template Cost: $300.00 i T
Who Changed Admin

Template 1D PPTemplate1 0\ Search

Deescription Pass Port Template One

Start Date 9/29/2010

End Date 9/29/2011

Revert To

[ (None) ]

Restrict to Template?

Inactive?

Service: 1of 2
<< First < Previous Meaxt > Last => Edit Delete Finish

Figure 14.71 Templates Module
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Chapter 15 TETRA Provisioning

This chapter provides an overview of the Dimetra User Configuration Server
(UCS) provisioning capabilities of Trio.

This chapter contains the following sections:
1 Overview: Describes the Dimetra provisioning aspects of Trio.
1 Configuration: Describes how to configure UCS provisioning in Trio.

Overview

A Motorola Dimetra system has capabilities to allow #pedty applications,

such as Trio, to carry out certain provisionimgrenands against the system. This
third-party provisioning capability must be purchased from and enabled by
Motorola on the Dimetra system. Additionally, Trio must be licensed to allow for
provisioning of Dimetra systems.

Motorola has provided applicatigpartners, such as Genesis, with an Application
Programming Interface (API) defining how an application can connect and carry
out provisioning commands that affect the UCS of a Dimetra system. This API
also defines what aspects of the Dimetra systenbbeananaged by the third

party application. The TETRA modules in Trio have been designed to allow the
user to provision practically every entity allowed via this API.

In order for Trio to provision a Dimetra UCS, Trio must be configured in the
TETRA Systensmodule for the system to be provisioned. See the following
Configuration section for details.

Once configured and enabled, whenever entities (such as Status Set, Unit User,
Capability Profiles, etc) are created or managed wilhio, Trio will send a
provisioning request to the Dimetra UCS server. If the request is successful on
the Dimetra server, Trio will continue updating the internal Trio database
accordingly. If the request failed, Trio will not make any changes to its ow
database.

Configuration

If Trio is licensed for Dimetra UCS Provisioning on a particular system, the
TETRA Systemsnodule can be used to configure Trio with the connection
properties needed to provision the system.
The More Info tab in the Systems moduld contain fields for the following
required configuration fields:

1 UCS IP Address

1 UCS Port
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1 UCS Username

1 UCS Password

1 Connection Timeout
These fields must be entered correctly for Trio to be able to successfully connect
and provision the Dimetra system.
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Chapter 16 Company

This chapter provides an overview of tiempanyScreen in Trio and the various
screens accessed from it.

This chapter contains the following sections:
1 Overview: Describes th€ompanyscreen and its role in Trio.
1 Accounting Periods: Describes thédccounting Periodscreen.
9 Sales Patrticulars: Describes th&ales Particularscreen.
1 Subsidiaries: Describes the Subsidiaries screen.

Overview
The Companyscreen (Figure 16.1) allows the user to enter and manage various
particulars regrding the company which purchased Trio and is using Trio to bill
agencies using its system. The Company name, address, image, etc are used
throughout Trio when that information is needed on reports, invoices, etc.

! Company @

GEN M
Genesis 1
601 Shelley Dr

Suite 202

Tyler 1

Shipping Info
Cther Options
Customer Care

Biling Options

Setup Periods Setup Sales Create Subsidiaries

Edit Finish

Figure 16.11 Company Screen
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Accounting Periods

Clicking theSetup Periodsbutton in theCompanyscreen will display the
Accounting Periodscreen (Figure 16.2). This screen allows the user to define
and manage the accounting periods used by the company showiCiontipany
screen.Quarterly, Monthly, Yearly, or custom periods can be defined.

1/1/2010 1/31/2010
Jan 1
212010 2/28/2010
3/1/2010 3/31/2010 - -
4/1/2010 4/30/2010 L
5/1/2010 5/31/2010
6/1/2010 6/30/2010
7/1/2010 7/31/2010
8/1/2010 8/31/2010
Morithty
9/1/2010 9/30:2010
104172010 10/31/2010
11/1/2010 1/30/2010
12/1/2010 12/31/2010
Edit Firish

Figure 16.21 Accounting Periods Screen

Sales Particulars

Clicking theSetup Salesdutton in theCompanyscreen will display th&ales
Particularsscreen (Figure 16.3). This screen allowssdker to configure the
General Ledger accounts to be used by Trio for various reasons. The GL
accounts themselves are created and managed@h#reof Accountscreen.
This screen is described @hapter 17 Financials

3

Edit Finish

Figure 16.31 Sales Particalrs Screen
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Subsidiaries

Clicking theCreate Subsidiariesbutton in theCompanyscreen will display the
Subsidiariescreen (Figure 16.4). Subsidiaries are used mainly for reporting
purposes, but allow the user to assign each customer to a subsidiary. The
Subsidiaryscreen allows the user to create and manage the subsidiaries.

Compary GEM
nidiary 10 Genesis

MName Genesis Subsidiany

I Subsidiary- 4 of 4

| << First | ‘ < Previous ‘ | Mext > | | Last »» |
| A || cocel || Deete || Fnisn |
Figure 16.41 Subsidiary Screen
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Chapter 17 Financials

This chapter provides an overview of the financial screens accessible primarily
from theSetupA Financial menu.

This chater contains the following sections:

Overview: Describes th&inancial submenu contents.
Chart of Accounts: Describes th€hart of Accountscreen.
Tax Entities: Describes th&ax Entitiesscreen.

Tax Groups: Describes th&ax Groupsscreen.

Charges: Describes th€hargesscreen.

Exchange Rates:Describes th&xchange Ratescreen.
Discounts: Describes th®iscountsscreen.

= =4 =4 -8 -4 _9_-°

Overview

The SetupA Financials submenu gives the user access to several financial related
screens.These screens are described in the following sections.

- Setup |
Company k
| Financial L Chart of Accounts
Commissioning [ Tax Groups
Preferences 3 Tax Entities
Exit Charges
Exchange Rates
Discounts

Figure 17.1i Financials Submenu

Chart of Accounts

TheChart of Accountscreen (Figure 17.2) allows the user to create and manage
any General Ledger accounts that need to be available in Tramdition to
managing the Account Number, Name, and Asset Type, the user can view the
account balances and History.
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n‘ Chart Of Accounts @
[=- Cost of Goods Sold
© L.2{C0GS) Account Status: Active 1
- Current Assets I
i -4(Cumert Assets) Account Number
—- Cumrent Liabilities 1
i -5 {Cument Liabilties)
: Expense Accourt Name
I Expense
=l Income
3 {Income) Asset Type
Expenise
Balance Type
Debit
Accourt Balance
£0.00
N -
@ @
Balances History Deactivate
) CEe)

Figure 17.21 Chart of Accounts Screen

Tax Entities

The Tax Entities screen (Figure 17.3) allows the user to create and manage
individualtax entities that are included in a tax group. The Percent, Amount, Tax
Type, and GL Code can all be assigned.

=1 Tax Entities E5m

Company 1D GEN

[ Genesis |
Tax 1D CTAX \, Search
Description City Tax
Percent 1 %
Amount 0.00
Tax Type City
GL Code 5

[ Current Liabilties ]

Tax: 10f 3
<< First < Previous Mext = Last =>
Add Edit Delete Finish

Figure 17.31 Tax Entities Screen
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Tax Groups
TheTax Groupsscreen (Figure 17.4) allows the user to create and manage groups
of tax entitiesdefined in thelTax Entitiesscreen. Each customer managed in Trio
can be assigned a tax group. This tax group will define the sales tax charged to
the customer on their invoices.

- Tax Groups =3
Included Tax Details
Company ID GEN
Py - Tax ID CTAX
[ Genesis |
Description City Tax
Tax Group 1D STTax , Search R -
Description State Sales Tax Amount 00
GL Code 5
[ Cumet Liabilties ]
Available Tax Entities Included Tax Entities
Tax ID Tax % Tax Amt Tax D Tax % Tax Amt
STax 6.25 0.00
CyTax 1.00 0.00
Refresh Tax Entities Edit Tax Entties
Tax Group: 1 of 1
<< First < Previous Next > Last »> Add Edit Delete Finish

Figure 17.41 Tax Groups Screen

Charges

TheChargesscreenFigure 17.5) allows the user to create and manage any

customer level charges. These are not fees specifically associated with individual

radios or radio IDs, but are simply charges assigned to the customer. Both

recurring charges and naacurring chargs can be created. When added to a
customer6s account via an invoiced order,
charged to the customer each month and will be displayed @utemer

Monthly Feescreen (Se€hapter 3 Customeys

3 Charges @I
CocEgld  [EEL wee=s Date Ertered 9/25/2010 4:08:00 FM
Charge Code LateFeesforlnvoicing |, Search Who Entered Admin

Date Changed 5/29/2010 4:08.00 FM

Description Late Fees Who Changed Admin

Amourt 25.00

GL Code

[ Income ]
Charge: 1of 4
<< First < Previous Next > Last >>
Add Edit Delete Finish

Figure 17.57 Charges Screen
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Exchange Rates

Trio has limited multicurrency capabilities. If configured properly, orders and
payments can be created using a secondarydafault) currency. ThExchange
Ratesscreen (Figure 17.6) allows the user to set the exchange rate for a particular
day. Trio will use as necessary the exchange rate for a specified day to
accomplish the converting of amounts between currencies.

! Exchange Rates

New Exchange Rate

Date
10/ 1/2010

Exchange Rate

Add

=5

Date
10/1/2010

Exchange Rate
52

Remove

Figure 17.67 Exchange Rates Screen

Discounts

Close

TheDiscountsscreen (Figure 17.7) can be used to create and manage discounts
that can be applied to an entire invoice. This screen can be used to assign
discounts to customers. These discounts are applied during the invoice run
process as invoiceseamarked as Pending.

5/25/2010 11:42.53 AM

min
10/1/2010 9:52:23 AM
Admin

Discount: 1 of 1
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<< First < Previous Next >

Figure 17.71 Discounts Screen

Last >>

Edit
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Chapter 18 Commissioning

This chapter provides an overview of the commissioning screens accessible
primarily from theSetupA Commissioningmenu.

This chapter contains the following sections:

Overview: Describes th€ommissioningubmenu contents.
Vendor: Describes th&endorscreen.

Salesperson:Describes th&alespersoscreen.

Commissions: Describes th€ommissionscreen.

Commission Templates: Describes th€ommission Templatasreen.
Incentive Bonuses: Describes théncentive Bonusescreen.

E

Overview

The Commissioningnenu (Figure 18.1) gives the user access to several
commissioning related screens in Trio. These screens are described in the
following sections.

Setup
Company 3
Financial 3
| Comrnissioning 2 Vendor

Preferences » Salesperson

Exit Commissions
Commission Ternplates
Incentive Bonuses

Figure 18.11 Commissioing Submenu
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Vendor

TheVendorscreen (Figure 18.2) allows the user to create and manage Dealers

and other types of Vendor s. Deal ers are
Repair Shop vendorsareusedinTds Servi ce -tRkeetmglest s (Tr ol
feature.

! Vendors ==

Vendor ID GENVEND Date Entered 107142010 10:55:48 AM

Who Entered Admin
Date Changed 10/1/2010 10:55:48 AM
Who Changed Admin

Name

Address 1
Address 2 Suite 202

City Tyler

State Texas

Postal Code 75701

Courtry UsA

Contact

Phone Ext

Fax Tax D
E-Mail

Wendor Type Dealer Remit To

Notes

Wendor: 1of 1
<< First < Previous Next > Last >> Add H Delete Finish

Figure 18.21 Vendor Screen

Salesperson

TheSalespersoscreen (Figure 18.3) allows the user to create and manage
Salespeople in Trio.

- Salesperson @
Vendor ID GENVEND [ Genesis Vendor | Date Ertered 107172010 10:59:59 AM
Salesperson D [GENSALES  Search e Admin

Date Changed 10/1/2010 10:59:59 AM
Template 1D Who Changed Admin
[ (None) ]
Name Genesis Salesperson 1 No Template ID
Name 2 Notes
Address 1 601 Shelley Dr
Address 2 Suite 202
City Tyler
State Texas
Postal Code 75701
Geo Code [
Country
Phone Bxt
Fax
E-Mail Send Email
Add Edit Delete Finish
<< First < Previous Salesperson: 1of 1 Next = Last »»

Figure 18.31 Salesperson Screen
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Commissions

TheCommissionsaeen (Figure 18.4) allows the user to create and manage
commissions and the parameters for paying commissions to salespeople.

Figure 18.47 Commissions Screen

Commission Templates

TheCommission Templatereen (Figure 18.5) allows the user to configure
commission templates that can be assigned to a salesperson and define how the
salesperson will receive commissions.

Figure 18.51 Commission Templates Screen
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