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About this Manual

Goals

This document describes the role and function of the GW_Alias module in the
GenWatch3 solution.

Who Should Read This Manual?

This manual is written for an intended audience of novice telewiel trunked

radio system users and novice to #f@del PC users. System administrators and
data entry personnel should read this manual. Because the GW_Alias Graphical
User Interface (GUlis used to maintain groups, radios, etc., you may use this
GUI more than others.

How This Manual Is Organized
This manual is organized as follows:

T
T

= = = =4 =4 -4

= =4

Overview: Defines GW_Alias and explains its function.

Aliasing Resources Describes the process and béraffaliasing
resources.

Managing Tags Describes how to manage GW_Alias tags.
Managing Locations Describes how to manage GW_Alias locations.
Managing Agencies Describes how to manage GW_Alias agencies.
Managing Message SetsDescribes how to mana@N_Alias message
sets.

Managing Status Sets Describes how to manage GW_Alias status sets.
Advanced Alias Features Describes th#lultiselect, Color Changand
Values Differfeatures.

Deleting Resources Describes how to delete resources.

Exporting Resources Describes how to export resource from
GW_Alias.

Importing Resources Describes how to import resources into
GW_Alias.

This manual contains the following images, used to indicate that a segment of text
requires special attention:

\I)Additional Inf ormation: Additional information is used to

1
indicate shortcuts or tips.
1 @ Warning: Warnings are used to indicate possible problem areas,
such as a risk of data loss, or incorrect/unexpected functionality.
© 2011 The Genesis Group 10
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Chapter 1 Overview

This chapter provides an overview of the GW_Alias GUI.

This chapter contains the following sections:
1 Terms: Defines some of the terms used in this document.
1 What is GW_Alias? Describes the GW_Alias GUI.

1 Refreshing the Trunking Resources Tree:Instructions on how to
refresh thélrunking Resourcetree.

1 Invalid Resource ID Ranges:Defines the invalid resource ID ranges,
based on system type and resource type.

Terms

\l.) Tree: A control that contains nodes. Trees use nodes to organize items in a

way that shows their relationship. For example,Tihkgroups node exist
under a system node.

_\l.) Node: An item in a tree, such as a group, radio ID, etc.

\l.) Parent Node: A node that has child nodes under it. For example, the

Talkgroups parent nodeantains many child nodes. Each child node
represents a group.

© 2011 The Genesis Group 12
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What is GW_Alias?

The GW_Alias GUI (Figure 1.1) allows you to provide aliases (easily recognized
names) and additional information for your trunked radio system resources such
as:

Tags
Locations
Agencies
Status Sets
Message Sets
Systems
Talkgroups
Multigroups
IDs (radio IDs)
Zones

Sites
Channels (frequencies)

= =4 =4 -5_5_9_9_°5_2_2°_-2._-2-

5en WQL'C*[LEZ ALIAS MANACER o (1)

TRAUNKING RESOURCES RESQOURCE PROFPEATIES
- Tags - Talkgroup Options
i L. Stolen ¥
- Locations -
f Talkgroup 1D: T800003
= City of Tyler
= Agencies Alias: [PDT]
- FDT )
- POLICE CADI Alias: PDT-3
b 5_“’::;?3 1 Multigroup: TB00005 (MUT FDT PDT)
T i Zed 123456790
- Syacm kgt [
- 00000:1404 (Genesis SIT) Emergencies Acked By: RCM -
(= Multigroups L
| [ TBOOOOS (MUT FDT PDT) Staluses/Messages Acked By- RCM/CADI =
(- Talkgroups (12)
.. T800001 (FDT) Basic | Hardware
® 7800003 (PDT)|
T800020 (PG-1-0PS-1) Tag: [-None- -
- TB00244 (PT-1-TOR-OP)
- TBD0513 (PP-10PS01) Location: |Gty of Tyler -
. TBDO516 (PP-10PS04)
- TBDO518 (PP-10PS06) Agency: [PoLice -]
T800520 (PP-10PS08) — —— = ————— .
This talkgroup is 2 memberof a Multigroup. Yow cannst change the meduiztion, band or securt
- T800524 (PP-10P512) of a Talkgroup that is & member of 2 Multigroup.
- TBD0525 (PP-10P513)
. TBD0526 (PP-10PS14) i
Refresh
Connected to Module: Yes _ pdate

Figure 1.17 GW_Alias Screen

© 2011 The Genesis Group 13
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Refreshing the Trunking Resources Tree

You must refresh the resource tree to view resourceatt@atynamically added

while the GW_Alias GUI is open. To refresh the resource tree, clidRefresh
Button: This will reload the resource tree and collapse all nodes in the tree down
to the Systemdés child nodes.

Invalid Resource ID Ranges

Table 1.1 shas a list of invalid resource ID ranges. Values in these ranges will
not be allowed for entry or import in GW_Alias, because they are not usable on
the specified system type:

System Type Resource Type Invalid Range
Type Il (Motorola Smart | Radio ID 1708128 to 1708191
Net / Smart Zone) or
708128 to 708191
or
8128 to 8191
Type Il (Motorola Smart | Talkgroup ID T800508 to T800511
Net / Smart Zone) or
800508 to 800511
or
508 to 511
Dimetra (Motorola) Radio ID <1or> 13,999,999
Dimetra (Motorola) Talkgroup ID <1 or> 13,999,999
P25 Radio ID <1 or> 13,999,999
P25 Talkgroup 1D <1 or> 13,999,999
Type Il (Motorola Smart | Status Set Number <lor>8

Net / Smart Zone) and
Dimetra (Motorola)
Type Il (Motorola Smart | Message Set Number <lor>16
Net / Smart Zone) and
Dimetra (Motorola)

P25 Status Set Number <1lor>255

P25 Message Set Number <1 or > 65,535
TRBO Radio ID <1o0r>16,776,415
TRBO Talkgroup ID <1or>16,776,415
TRBO IP Site Connect Radio ID <1or>16,776,415
TRBO IP Site Connect Talkgroup ID <1or>16,776,415
TRBO Capacity Plus Radio ID <1 or> 65,535
TRBO Capacity Plus Talkgroup 1D <lor>255

Table 1.17 Invalid Resource ID Ranges

© 2011 The Genesis Group 14
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Text Validation
GW _Alias applies the following rules to text values (such ag\lias field,
depicted in Figure 1.2) entered or imported into the GW_Alias database:

1 Text values are limited to a particular lendflor column limit definitions,
see theResource Import Columrsection ofChapter 11- Importing
Resources

1 Leading and trailing spaces are removed from entered or imported text
values.

1 Allinstances of invalid characters are removed from entered or iegport
text values. All enterable characters are valid. Escape characters (such as
tab) are invalid. Spaces are valid in all text values exce@Aarl Alias.

If invalid characters are entered into a textbox, GW_Alias will remove the invalid
characters when you are finished editing the textbox. In this case, you will see the

following message:
This textbox contained invalid characters. These characters were removed.

Radic ID Options

Radio./Dispatcher 1D: 10001

Alias: GW$10001%2 002
Figure 1.27 Alias Textbox with Invalid Characters (Alt+12 and Alt+16)
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Chapter 2 Aliasing Resources

This chapter describes the process and benefit of aliasing resources.

How Does It Work?
All known trunking resources are shown in the resource tree, undgyskems
node. The resource tree starts with licensed systemesodirce is added when:
1 Itis mentioned in packets received by the GW_Alias module, and its
parent resource indicates that this is allowed (the parent relationship is
described in detail below).
1 A user adds a resource by rigtiicking on a parent nodeush
Talkgroups) and clickingtheAd d a <r egpton.r c e > é
1 A user performs an import.

The sections below describe the alias values for each resource type.

\) Tags, locations and agencies are described in separate chapters, later in this manual.

Systems Node
The Systems node is the parent node (the highest node) to all systems. This node
does not provide any options. It simply acts as a parent node for each system
node.

Systems Node Menu

View theSystems Nodmenu by righiclicking on theSystemsnode. This menu
contains the following options:

T I mport Resour c e simgonsdhmredourcesedefmean é the
GenWatch3 license. Licensed resources include WACNS, systems, groups
and multigroups. Each GenWatch3 installation is licensed for at least one
WACN and system. Some are also licensed for specific groups and
multigroups.

T Resynchroni ze Mddaadseall nawgraug noedslié 1D
resource into the tree and clears the IDs and Talkgroups search results.

T Show L Swwsé&hesystem ID List

© 2011 The Genesis Group 16
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System Nodes

Each system node represents a licensed system ID. Click on a system node to
show theSystem Optionspanel. This panel contains the following values:

il
il
il

System ID. Hexadecimal ID of the system.
Alias: Alias for this system.
System Type System type used to enforce resource ID ranges. These
include:
o Type ll: Motorola Type I
Dimetra: Motorola Dimetra
P25 Project 25 compliant
TRBO: Conventional (singksite) MOTOTRBO systems
TRBO IP Site Connect IP Site Connect MOTOTRBO systems
TRBO Capacity Plus MOTOTRBO systems using Capacity Plus
and: System Band. These include:
700 MHz
800 MHz
900 MHz
1500 MHz
o OBT
ID Format: Formatting option to use for radio IDs, talkgroups and
multigroups. These include:
0 I7XXXXX/T8XXXXX
0 TXXXXX/B8XXXXX
o Numeric
0 Hexadecimal
Dynamically Add Talkgroups: Add talkgroups, used on this system, as
they are mentioned on the control channel.
Dynamically Add Radio IDs: Add radio IDs, used on this system, as
they are mentioned on the control chanmgko allows GenWatch3 to
track current connection state for radios. Checking this option is
suggested if your GenWatchg3 installation includes the GW_Affiliation
module.
Dynamically Add Zones Add zones, used on this system, as they are
mentioned on theantrol channel.
Default TG Settings These settings indicate the default hardware values
that will be assigned to talkgroups that are dynamically added under this
System. These settings are used to denote compatibility between groups,
multigroups, and @io IDs. Hardware values include the following
options:
0 Modulation
A Unknown
A Analog
A Digital

O 00O WOOOOOo
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o Band

A Unknown

806/821 USA

806/821 USA Splinter

806 Intl.

806 Intl. Splinter

900 MHz

UHF

VHF

350 MHz

700 MHz

1500 MHz

Reband

Reband & Shuffle

Non Splinter & Shuffle

Splinter & Shuffle

Intl., Non Splinter & Shuffle

Intl., Splinter & Shuffle
0 Security

A Unknown
A Clear

A Coded

A Mixed

1 Emergencies Acked By The entity that should acknowledge
emergencies on groups dynamically added under this system. (Console,
RCM, and CADI)

1 Statuses/Messages Acked ByThe entity that should acknowledge
statuses and messages from radios affiliated to a group dynamically added
under this system. (Console and RCM/CADI)

9 Default Radio Settings: These settings indicate the default hardware
valuesthat will be assigned to radio IDs that are dynamically added under
this system. These settings are used to denote compatibility between
groups, multigroups and radio IDs. Hardware values include the
following options:

0 Modulation
A Unknown
A Analog
A Digital

DI D D D D D D
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0 Band

N > D DD DD D D>

> > >

\ln) Default TG Hardware and Default ID Hardware options will only be applied to groups and
radio IDs that are dynamically added. These defaults are not considered during import

Unknown

806/821 USA
806/821 USA Splinter
806 Intl.

806 Intl. Splinter

900 MHz

UHF

VHF

350 MHz

700 MHz

1500 MHz

Reband

Reband & Shuffle
Non Splinter & Shuffle
Splinter & Shuffle

Intl., Non Splinter & Shuffle

Intl., Splinter & Shuffle

Security

Unknown
Clear
Coded
Mixed

(reading in resources from a file). TABas Import Wizardallows selection of these

hardware settings for group and radio ID import. Refer to the section entitled Numeric
Enumerations for Resource Properties in Chapter 8 for definitions of these values during

import.

System Node Menu
To view the system node megrrightclick on a system ID under ti&ystems

node. This menu contains the following options:

T I mport Ch ®©pensgHéaé Import Wizardwhich allows you

to import channels for this system. Each row in the import file must

contain

t Z2ome |DcahdasiterilDe Zdahes IDs and site IDs used in

this import will be added if they do not already exist.

T Export
export the

the system.

© 2011 The Genesis Group
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Alias Statistics

TheVi ew Al i dwtonShowasttrekas Statsvindow (Figure 2.1). This
window shows the count of each GW_Alias resource in total and under the
current System ID.

| GW_Alias - Alias Stats for System 1404 [ &l

Current Alias Counts

Type Total lUnder This System
Zone 5 1
Sites &5 4
Channels 7 7
D= 12006 9
Talkaroups 713 7
I
Riefresh... Close

Figure 2.17 Alias Stats Window

Refresh Queries the database for current alias resource totals.
Close Closes thélias Statsvindow.

Alias Maximums

GenWatch3086s aliased r eslThesalimtsarermr e | i mi t ed
t heoretical structur al i mi ts. These | in
performance. GenWatch3 enforces the following maximums for importing and

dynamically adding resources:

Systemg 20

Zonesi 80

Sitesi 1,024

Channels 4,096

Talkgroups + Multigroup$ 50,000

Radio IDsi 100,000

= =4 =4 -4 -8 -1
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Resource Lists

Right-clicking on a resource parent node (suckgstems Zones Site,

Channels IDs andTalkgroups) shows thé&s h o w  Lopti®rt. &his option

shows a printable list (Figure 2.@j all resources currently loaded under the

parent node. If the resources are assigned a background and foreground color
(such as radio IDs and groups), each line will reflect the selected foreground and
background colors.

ClickthePr i nt buttordotpent the resource list.
ClicktheE x p o r t buttongotexport the resource list in a CSV (comma

separated value) format with column headers. This format is supported for import
by GW_Alias.

N

B Ids in System: 1404 . __“ - . SHEEE X

Print List... Export List...

Id Mias CAD| Miazs  Serial Mumber Location-Agency Address  Default Group Curment Group  Last Group  Regrouped
{700001 GEMESIS-ID-1 B20AACO853  -None- - T200001 T200001  Falss
1700002 GENESIS-ID-2 -Mane- - TE00005 T2000D01  False
1700003 GWEI700003 -Mone- - TE0000 TE00001 Falee
1700004 GWEI700004 -Mone- - TE00003 TE00003  False
1700005 GWSI700005 -Mone- - Ta00oom TE00001 False
1700008 GWEI700008 -Mone- - TE00001 False

1700009 GWsI700005 -Mone- - - - False
1702088 GWsI700088 -Mone- - T804053 T804093  False
1716530 GWsI716530 -Mone- - TE0D033 TE00033  False
| 765534 GWEI765534 -Mone- - Ta04094 Te04094  False
L L} [
T — T ———— "
Figure 2.27 Radio IDs Resource List
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Talkgroup Nodes
These represent a group under its parent system. Click on a group node to show
theTalkgroup Options panel (Figure 2.3). This panel contains the following
values:
1 Alias: Alias for this group.
1 CADI Alias: Alias used by CAD connections in GW_Halcyon.
1 Multigroup: The multigroup (if any) this group is assigned to.
1

Foreground Color: This groupbés tetame col or. \Y
module GUIs will show this group using this foreground color.
1 Background Color: This groupbs backsground col

time module GUIs will show this group using this background color.
1 Emergencies Acked By The entity that should acknowledge
emergencies on this group. (Console, RCM, and CADI)
1 Statuses/Messages Acked ByThe entity that shouldcknowledge
statuses and messages from radios affiliated to this group. (Console and
RCM/CADI)
1 Basic Settings
o Tag: Tag value
o Location: Location value
o0 Agency. Agency value
1 Hardware Settings: These settings are used to denote compatibility
between grops, multigroups and radio IDs. Hardware values include the
following options:
0 Modulation
A Unknown
A Analog
A Digital
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0 Band

Unknown

806/821 USA
806/821 USA Splinter
806 Intl.

806 Intl. Splinter

900 MHz

UHF

VHF

350 MHz

700 MHz

1500 MHz

Reband

Reband & Shuffle

Non Splinter & Shuffle
Splinter & Shuffle

Intl., Non Splinter & Shuffle
Intl., Splinter & Shuffle

N > D DD DD D D>

0 Security
A Unknown
A Clear
A Coded
A Mixed

[ Vil iy~ <G
Gen, ’E./Le'-'@ﬁg( ALIAS MANAGER

TRUNKING RESOURCES

Press|FA| for Help E]

RESOQOURCE PROPERTIES

- 00000: 1404 {Genesis SIT)
£ Multigroups
= TBODOO5 (MUT FDT PDT)
.- TBDODO1 (FDT)
. T800003 (PDT)
=~ Talkgroups (12)
.. T800003 (PDT)
- T800020 (PG-1-0PS-1)
T800244 (PT-1-TOR-OP)
--T800513 (PP-10PS01)
- TB00516 (PP-10PS04)
- T800518 (PP-10PS06)
- T800520 (PP-10PS08)
- T800524 (PP-10PS12)
T800525 (PP-10PS13)
- TB00526 (PP-10P514)

3

m

Talkgroup Options
Talkgroup 1D: T300001
Alias: FDT
CADI Alias: FDT-1
Multigroup: T800005 (MUT FDT PDT)
ForgranaColor: [ ]|
123456790

BokooenaCoor: [
Emergences Acke By
Statuses/Messages Acked By: RCM/CADI -

Basic Hardware

Tag: [Stolen -

Refresh
Connected to Module: Yes
Figure 2.37 Talkgroup Options
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Talkgroups Node Menu
Right-click on theTalkgroups node to see th€alkgroups Nodemenu. This
menu contains the following options:
T I mport Tal: lOgensahépas Iéhport Wizardwhich allows
you to import groups.
T Export Tal ©gemsaehdspVs Exportwindow, which allows
you to export your groups.
Add a Talkgroup: Allows you to add aingle group without importing.
Show L iSwowséa list of all groups under thalkgroupsn o d e 6 s
system.

1
1
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Talkgroup Search

When GW_Alias loads, th€alkgroups node under each system reads
ATal kgroups (Click hd&akgroupsonods te shovctie) .
Talkgroup ID Search panel, shown in Figure 2.4.

Cl i

o

Talkgroup ID Search

Thiz screen allows pou to search for one or mare talkgroups.
Blank text bowes are ignored. A partial search is performed an
the value in text boxkes. Lists with "Any-" selected are ignored

Talkgroup ID: I

Talkgroup Alias: Ipp

CADI Alias: I

Emergencies Acked By: -Any- -

Statuses/Messages Acked By: I_An_v_ vI

Tag: I'A".V' j

Location: I'Anl" j

Agency: I’Anl" j
Search resulis are broker info blocks of 200 Click arra link balow fo viaw a black.

Figure 2.47 Talkgroup ID Search Panel

This panel allows you to enter search criteria for groups. These criteria are
described in th@&alkgroup Nodessection above.

Using the Talkgroup ID Search Panel

Here are some things to remember when using this search panel:

1 All specified criteria are considered in a search. For a group to be
included in the search results, it must satisfy all specified criteria.

1 A partial search is performed on all text box criteria (suchadlsgroup
ID, Talkgroup Alias, etc.). If a grougontainsthe criteria, the group will
be included in the search results. This means that if you enter 3 in the
Talkgroup ID , the search mayturn talkgroups 3, 10003, 20003, 30003,
etc. because these groupsd I Ds contain

1 Blank text box criteria are ignored in the search. If you |&alkegroup
Alias blank, thenTalkgroup Alias is not considered in the search.

1 An exact search is performed alhlist box criteria (such abag,
Location, Agency, etc.). If a group has the exact specified list box
criteria, the group will be included in the search results.

1 List boxes withi Any- selected are ignored in the search. If you seleet
Any- for Tag, thenTag is not considered in the search.

1 If you select a specificocation and select Any- for Agency, the search
will return all groups with an agency under the selected location.
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Talkgroup ID Search Panel Buttons

This panel contains two buttons:
1 Se a r c ICEck this button to perform a talkgroup search. This will add
each talkgroup that matches your search criteria tdalegroups node.
1 Reset Click this button to reset all of the criteria in the Talkgroup ID
Search panel. All text boxes aleared and all list box items are set to
TANY-.

After each search, thealkgroups node will show the result of the search by
displaying a number in parentheses. Figure 2.5 below shows a search that
resulted in 16 talkgroups.

=- Talkgroupz [16]
- 513 (PP-10P501)
- 516 [PP-10P504)

. -~ 518 [PP-10P506)
Figure 2.57 TalkgroupsNode after a Search

Each talkgroup under tHealkgroups node can be edited and deleted just like
other GW_Alias resources. Click on a talkgroup node to showalkgroup
Options panel. Righiclick on a talkgroup node to see theleteoption.

Talkgroup ID Search Results Blocks

When you perform a search, thalkgroup ID Search Panelshows the results in
search blocks (See Figure 2.6 below).

Seaarcht razuls are braker infa Blacks of 200 Click orr a fink balow fo 1iaw 3 block.
2345678

Figure 2.67 Search Results Blocks

Each number in the list is a link to up to 200 talkgroinas matched your search
criteria. By default, th&alkgroups node is populated with the first block. Click
on the block numbers to view the results in the other blocks. Hover over a block
to get a talkgroups ID and alias preview of the talkgroupseirbkbck.
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Talkgroup ID Search Panel Benefits
The benefits of searching for groups are as follows:

il
1

You do not have to sift through possibly thousands of groups just to find
the few that you wish to edit or delete.

Your searches can represent work that yeednto do on groups, such as
assigning an alias to all groups with an alias like GW$ (the default alias),
or assigning a Location and Agency to all groups witNane for

Location.

Multigroup Nodes

Each multigroup node represents a multigraoger its parent system. A
multigroup is essentially a group that is set up as a special group type
(announcement group) in a radio. Click on a multigroup node to show the
Multigroup Options panel (Figure 2.7). This panel contains the following

values:

1 Alias: Alias for this multigroup.

1 CADI Alias: Alias used by CADI connections.

1 Foreground Color: This multigroupostmeext
module GUIs will show this talkgroup using this foreground color.

1 Background Color: Thi s mackgrtound aolor.uNadysof tlhe
reattime module GUIs will show this talkgroup using this background
color.

1 Emergencies Acked By The entity that should acknowledge
emergencies on this multigroup. (Console, RCM, and CADI)

1 Statuses/Messages Acked ByThe atity that should acknowledge
statuses and messages from radios affiliated to this multigroup. (Console
and RCM/CADI)

1 Basic Settings
0 Location: Location value
o Agency. Agency value
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1 Hardware Settings: These settings are used to denote compatibility
betveen groups, multigroups, and radio IDs. Hardware values include the
following options:

0 Modulation
A Unknown
A Analog
A Digital

o Band

A Unknown

806/821 USA

806/821 USA Splinter

806 Intl.

806 Intl. Splinter

900 MHz

UHF

VHF

350 MHz

700 MHz

1500 MHz

Reband

Reband &Shuffle

Non Splinter & Shuffle

Splinter & Shuffle

Intl., Non Splinter & Shuffle

Intl., Splinter & Shuffle

ecurity

A Unknown

Clear

Coded

Mixed

N > DD D DD D D> D

> > > >
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Fo e 'V_!-‘F,-—'-\ﬁ-r"— T o400 n
fﬁ-‘ll)././au'(:ﬁg/ ALIAS MANAGER e oo IR

TRUNKING RESOURCES RESQOURCE PROPERTIES
- Tags Talkgroup Options
i =Gty of Tyler Muiti E
: T igroup 1D: T800005
: = Agencies
- FDT Alias: MU DT PD
- MUTUAL AID
| POLICE CADI Alias:
-- Status Sets
(- Message Sets
s e
[=- 0D0D0: 1404 (Genesis SIT)
(= Multigroups < Gl |:E|
o e ke
& Talkgroups (12) e
- IDs (0) Statuses/Messages Acked By: RCM/CADI -
[+ Zones
[—Nnn& ']
city of Tyter -
[MuTUAL AID -]
= Talkgroups. Vow cannet ahange the moduiztion, band er security of 2
Refresh
Connected to Module: Yes _ et

Figure 2.71 Multigroup Options

Multigroups Node Menu

Right-click on theMultigroups node to see the Multigrps Node menu. This
menu contains the following options:
T I mport Mul:tQpens thaligs $nport Wizardwhich allows
you to import multigroups. (Seshapter 11 Importing Resourges
T Export Mul:tOpens tl\s £x¥portwindow, which allows
you o export your multigroups. (Sehapter 10 Exporting Resourges
1 Add a Multigroup : Allows you to add a single multigroup without
importing.
T Show L iSwowséa list of all multigroups under thikiltigroups
nodebds system.
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Multigroup Groups

Eachmultigroup can contain up to 64 groups. These groups will hear the
conversations initiated by radios that are affiliated to the multigroup. To add a
group to a multigroup, take the following steps:

1.
2.
3.

4.
5.

Right-click on the multigroup you wish to add groups Whis will show
the Multigroup Options menu.

ClickonAdd Tal k gThs wipshav theSelect Talkgroups
window.

Search for the groups that you wish to add.

Choose one or more groups to add to the multigroup.

Click theOK button: This will add allslected groups to the multigroup.

You may also want to remove groups from the multigroup. To remove a group
from the multigroup, follow the steps below.

1.

2.

Right-click on the group that you wish to remove: This will show the
groups option menu.

Click theRemoveoption: This will remove the selected talkgroup from
the multigroup.

\ln) You must set Barde&ecuaity,lahdMgdulaiianpéfae you can add groups.
Only groups with compatible Band, Security, and Modulation will show irstiect
Talkgroups screen. The rules for compatibility are as follows:

1 If the multigroup’sModulation is Analog the talkgroup'$/odulation must be

Analog

T I f t he m3ekcurityignotdixgu d Enknown the talkgroup'Security must

match the multigroup'Security.

\ln) The groups that you see under a multigroup are the actual groups un@atktreups
node, just shown in a different location. If you have group 1 under multigroup 3, then you
will see group 1 in two places: under fhalkgroups node and uder theTalkgroups node
for multigroup 3. Any changes made to the talkgroup in one location will change the group in
the other location as well. So if you change the alias of talkgroup 1, you will see the change
occur in both group nodes.
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ID Nodes

EachID node represents a radio ID mentioned under its parent system. IDs are
stored under each system.

Click on an ID node to show thRadio ID Options panel (Figure 2.8). This
panel contains the following values:
91 ID: ID of the radio (formatted baseddné¢ par enlDFsmas t e mo s
option.
Alias: Alias for this radio ID.
CADI Alias: Alias used by CADI connections.
Serial Number: Radio serial number.
Default Group: The home group for this radio ID. This group is used for
validatingnon-group based radio activity such as private calls. (See the
GW _Security manual for more information).

= =4 =4 =4

1 Foreground Color: This radio | Do6s -timext <col or .
module GUIs will show this radio ID using this foreground color.
1 Background Color: This radio | Déds background

time module GUIs will show this radio ID using this background color.
1 Basic Settings

o Tag: Tag value (see Managing Tags section)

o Location: Location value (sellanaging Locationsection)

\ln) The seleted Location is only saved if you choose an Agency under the Location.
0 Agency. Agency value (selanaging Agenciesection)
0 Address Physical address associated with this radio.

1 Config Settings

0 Status Set Status set associated with this radio E2e(theManaging
Status Setsection of this manual)

0 Message Set Message set associated with this radio ID. (see the
Managing Message Setsction of this manual)

o Emergency Text Emergency text displayed when this radio ID
issues an emergency alarm event.

1 Hardware Settings Used to determine compatibility between groups,
multigroups, and radio IDs. Hardware values include the following
options:

o0 Modulation
A Unknown
A Analog
A Digital
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o Band
A Unknown
806/821 USA
806/821 USA Splinte
806 Intl.
806 Intl. Splinter
900 MHz
UHF
VHF
350 MHz
700 MHz
1500 MHz
Reband
Reband & Shuffle
Non Splinter & Shuffle
Splinter & Shuffle
Intl., Non Splinter & Shuffle
Intl., Splinter & Shuffle
0 Security

A Unknown

A Clear

A Coded

A Mixed

q [EdHisow | | 5ads thednit History screen. This screen shows the archived
history of this radio ID in a given time frame. See Figure 2.9.

I D D D D D

en .Z/:.‘?L"G[Lg{ ALIAS MANAGER / el e (1

TRUNKING RESOURCES RESOURCE PROPEATIES
- BEEOD-19E (GWS19E) S Radio 1D Options
- BEEOD-1A3 (GWS1A3)
- BEEOD-1AB (GWS1AG) Radio/Dispatcher ID: 1020
BEEOU: 1A7 (GWS1A7)
BEEOQ: 1BD (GW$1BD) Alias: GWS1020
BEEDQ: 1D9 (GW$1D9)
- BEEOO-3B2 (GW$3B2) CADI Alias:
- BEEOU-D14 (GWSD14)
- BEEO7-40F (GW$40F) Serial Number:
- BEEO7-AD5 (GWSADS)
Multigroups Default Group: 9001 l:l
Talkgroups (Click here to search)
) IDs (14) Foreground Color- . r—
1022 GW$1022) Background Color- =
6001 (GWSE001)
7001 (GWS7001) Basic | Confia. | Hardware |
7002 (GWS7002)
7003 (GW$7003) Tag: [-None- -
7004 (GW$7004)
7005 (GW$7005) 3 Location: [_m,.e_ .]
- 7100 (GW$7100)
- 10001 (GW$10001) Agency: [-None- -
11000 (GW$11000)
11001 (GW$11001) Address:
12001 (GW$12001)
5101000 (GW$5101000) f
[ Refresh |
| Connected to Module: Yes |

Figure 2.87 Radio ID Options
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Using the Unit History Screen

The Unit History screen shows all activity for a radio ID in a given time frame.

You can access thenit History screen through many of the GUIs within

GenWatch3. When you first load thiait History screen the activity history is

limited to the last 24 hours. To change the time frame, change the dates and times
in theFrom andTo date tme boxes and press tBee a r dutten.

You can sort the information in thénit History screen. To sort by a particular
column, click the column name. To reverse the sort order (from ascending to
descending and back) click the column name again.

Printing the Unit History Screen

You may wish to print the contents of tbeit Historylist. To print this list:

1. Select the activity in thelnit History list that you wish to print by clicking
on an item, then holding down t&ift key while clicking on another
item. All items between the two you clicked will be selected. If you wish
to print all of the activity in the unit history list, skip this step.

2. Rightclick on the unit history list: This will show the unit history list
options.

3. Click ontheP r i nadptiog: This will show the printer options screen
specific to your default printer.

4. Select the options for your printer. It is usually best to choose to print in
landscape mode (not portrait).

5. Click OK once you are satisfied thiyour printer options: This will result
in a dialog, asking if you want to print the selected items or all items.

6. Make your selection from the dialog.
a. Yes Prints each row selected in tbait History grid.
b. No: Prints all entries in thenit History grid.
c. Cancetl Cancels this print request.
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\En) This window shows data from the GenWatch3 archive tables. If you are not archiving data,
this window will not show any history.

Unit History =]
System Id: | 1404 From [E/22/2009 1:02FM @~ ?hema:aé’.l_mw search date/time window is 24 hours befween the from date time and the
Radio Id: [[700004 Te:  £/23/2009 1:02FM B~ Jo deteime.

) The maximum number of fistory fems iz 5,000,  you feel there are fems within your
Alias: Genesis SIT 4 @ Search... date/time window that are not shown below, please add time to the From date/time.
Zone Site Talkgroup Radio 1D Target Unit Activity Start DT End DT
DO Tmomwcabmn oz e o |
1 1 T200001 1700004 Affiliation 06/22/2009 13:33:22 | 06/22/2009 17:25:50
1 1 Ta00001 1700004 Call (Group) 06/22/2003 13:15:15 | 06/22/2009 13:15:17 £
1 1 Ta00001 1700004 Call (Group) 06/22/2005 13:15:11 | 06/22/2009 13:15:13
1 1 Ta00001 1700004 Call (Group) 06/22/2005 13:14:04 | 06/22/2009 13:14:06
1 1 Ta00001 1700004 Call (Group) 06/22/2005 13:13:59 | 06/22/2009 13:14:01 M
1 1 Ta00001 1700004 Call (Group) 06/22/2009 13:13:55 | 06/22/2009 13:13.57
1 1 Ta00001 1700004 Call (Group) 06/22/2005 13:13:50 | 06/22/2009 13:13:52
1 1 Ta00001 1700004 Call (Group) 06/22/2005 13:13:26 | 06/22/2009 13:13:28
1 1 Ta00001 1700004 Call (Group) 06/22/2005 13:13:19 | 06/22/2009 13:13:22
1 1 Ta00001 1700004 Call (Group) 06/22/2005 13:13:16 | 06/22/2009 13:1317 A
23 record(s) found. Close

Figure 2.97 GW_Alias Unit History window

IDs Node Menu
Right-click on thelDs node to see the IDs node menu. This menu contains the
following options:
T I mport Ra:dOpens théllias énport Wizardvhich allows you
to import radio IDs. (Seehapter 11 Importing Resourges
T Export Ra:dOpens thddW3 E&portvindow which dlows you
to export your radio IDs. (Seghapter 10 Exporting Resourges
Add an ID: Allows you to add a single radio ID without importing.
Show L iShkowséa list of all radio IDsundertizssn ode 6 s syst em.

= =
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Radio ID Search

When GW_Alias loads, thé®s node under each system re#ids (Click here to

search) Click on theDs node to show thRadio ID Searchpanel, shown in
Figure 2.10.

Radio ID Search
This screen allows you to search for one or more Radio [Ds.
Blank texd boxes are ignored. A partial search is performed on
the value in text boxes. Lists with "-Any-" selected are ignored.

Radio/Dispatcher 1D:

Radio ID Alias:

CADI Alias:

Serial Number:

Dctouk G [y 5
Basic | Confia. | Hardware |
Teg: [-Any- )
Location: [ -Any- )
Agency: [y ™
Address:

Search resuffs are broken info blocks of 200, Click on 3 link below fo wiew a block.

Figure 2.107 Radio ID Search Panel

This panel allows you to enter search criteria for radio [Dsese criteria are
described in théD Nodessection above.
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Using the Radio ID Search Panel

Here are some things to remember when using this search screen:

1 For aradio ID to be included in the search results, it must satisfy all
specified criteria. Adxt box criterion is specified if you type a value into
its text box. A list box criterion is specified if you select an item in the list
other thari Any-.

1 A partial search is performed on all text box criteria (sudRaio 1D,

Radio Alias, etc.). If aradio ID containsthe criterion, the radio ID will

be included in the search results. This means that if you enter 3 in the
Radio ID, the search may return radio IDs 3, 1003, 2003, 3003, etc.
because these radiosdé6 | Ds contain 3.

1 Blank text box criteriar@ ignored in the search. If you ledvadio Alias
blank, therRadio Aliasis not considered in the search.

1 An exact search is performed on all list box criteria (suchegs
Location, Agency, etc.). If a radio ID has the exact specified list box
criteria, the radio ID will be included in the search results.

9 List boxes withi Any- selected are ignored in the search. If you select
Any- for Tag, thenTag is not considered in the search.

1 Selecting a specificocation and selecting Any for Agencywill return
all radio IDs with amAgencyunder the selectddbcation.

Radio ID Search Panel Buttons

This panel contains two buttons:
1 S e ar c@liék this button to perform a radio ID search. This will add
each radio ID that matches your search criteria téDeanode.
1 Reset Click this button to reset all of the criteria in fRadio ID Search
panel. All text boxes are cleared and all list box items are $ény.

After each search, tH®s node will showthe result of the search by displaying a
number in parentheses. Figure 2.11 below shows a search that resulted in 5 radio
IDs.

1 [James]
2 (Colby)
3 Welf)

5 (Kithy)
Figure 2.111 IDs Node after a Search

Each radio ID under thé®s node can be edited and deleted just like other
GW _Alias resources. Click on a radio ID node to showRaalio ID Options
panel. Righiclick on a radio ID node to see tBelete this IDoption.
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Radio ID Search Results Blocks

When you perform a search, tRadio ID Searchpanel shows the results in
search resublocks (See Figure 2.12 below).

Search razulfs are brokern info blocks of 200 Click o a fink: batow fo viaw a blpck.
234567 8

Figure 2.121 Search Result Blocks

Each number in the list is a link to up to 200 radio IDs that matched your search
criteria. By default, théDs node is populated with the first block. Click on the
block numbers toiew the results in the other blocks. Hover over a block to get a
radio ID and alias preview of the radio IDs in the block.

Radio ID Search Panel Benefits

The benefits of searching for radio IDs are as follows:

1 You do not have to sift through possilthousands of radio IDs just to
find the few that you wish to edit or delete.

1 Your searches can represent work that you need to do on radio IDs, such
as assigning aAlias to all radio IDs with arAlias like GW$ (the default
alias), or assigning Refault Group to all radio IDs with @efault
Group of None
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Zone Nodes

Each zone node represents a zone under its parent system. In some system
configurations, the zone ID is arbitrary (singiée systems). In these cases, the
zone ID is the value defined ihd input module setup screen (i.e. GW_RIMII,
GW_ATIA, GW_RSP25, etc.). Click on a zone node to showZtree Options

panel.
1
1
1

Ellu.}.'/:l'cﬂg{ ALIAS MANAGER

TRUNKING RESOURCES

This panel (Figure 2.13) contains the following values:

Zone ID: Numeric ID of this zone.

Alias: Alias for this Zone.

Dynamically Add Sites Add sites, used on this zone, as they are
mentioned on the control channel if thgnamically Add Zonesoption

on the zonebs system is checked.
View Site Shows a graphical representation of the sites under this zone.

This required_atitu de, Longitude andCoverage Radiussetup for each
site.

Presz F1] for Help E]

RESQOURCE PROPERTIES

+- Fire Station 1

Locations
+

Mud Slide
Theft
Tomado

Zone Options

Zone 1D: 1

East Police Station

Alias: GWw 41

+-West Police Station

Status Sets

Dynamically Add Sites

Break
Lunch

—I- Message Sets

OuUcH!
YIKES

=I- Systems
+- 00000:1404 [GW3$1404)

V][] [ -

00000:2B0B [G'w$2BO0E)
00000:5113 (GW3$5113)
00000:572D [GW$572D)
00000:7A15 (GwW4$7A15)
00000:C11E [GW$CI1E)
+- Multigroups
+- Talkgroups [79)
+-1Ds [200)
- Zones
-
=- Sites
+-1 [GW$1])

Refresh

Connected to Module: Yes

Figure 2.13i Zone Optibns

\ln) For singlesite systems, the Zone ID value should always be 1.
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Zones Node Menu

Right-click on theZonesnode to see the Zones Node menu. This menu contains
the following options:
T I mpor t Zpenstdlias Import Wizardvhich allows you to
import zones. (seehapter 11 Importing Resourges
T Export ZDpenetlsédV3 Exportwindow, allowing you to export
the Systembs zones to a Comma Separate
1 Add a Zone Allows you to add a single zone without importing.
T Show L Showsé listof all zonesunderthenesnode d6s syst em.
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Site Nodes

In some system configurations, the site ID is arbitrary. In these cases, the site ID
is the value defined in the input modul ed
show theSite Optionspanel. This panel contains the following values:
9 Site ID: Numeric ID of this site.
9 Alias: Alias for this site.
1 Dynamically Add Channels Adds chanals, used on this site, as they
are mentioned on the control channel if Bygamically Add Zones
option on t andtheDynanecallg Add Sitesoptian on this
siteds zone are checked.

i Latitude: Decimal latitude location of this site.
1 Longitude: Decimal longitude location of this site.
1 Coverage Radius Estimated broadcast radius of this site (the longest
radius of any direction from the site).
ClY ALas manaceR g (I
/
TRUNKING RESOURCES RESOURCE PROPEHATIES
.. T800001 (Police) ~ Site Options
- T800003 (Fire Dept_)
e ket e 0 -
7800200 (Longwem EMS) i Gensite1
T I[?|¥Dl:]]m] {Brooks) Dynamically Add Channels
B :LE:E;E'] Latitude: 3221000000 :
:m ::;1:';:'“ Longitude: -95.16000000 =
:700008 :?;;;]E] 3 Coverage Radius: 14 ~| mi.
- 1700009 (Radic 9)
1700022 (Control)
- I700068 (GW $68)
=B Zon&c
=- 1 (GenZone1)
- Siee
. =- Channels
1. 851262500 (GW$85126250
2. 857237500 (GW$85723750
© -3 859237500 (GW$B5923750
: 4860237500 (GW$86023750 ~
Refresh
Connected to Module: Yes

Figure 2.14i Site Options
\l) For singlesite systems the Site ID value should always be 1.

\ln) Longitude, LatitudendCoverage Radiuar e only used in GW_CloneWatch
impossible drive distance logic. If your license does not include GW_CloneWatch or you are
managing a singisite system, these values are optional. If your licerdadas
GW_CloneWatch, and you are managing a naité system, please provide these values.
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Sites Node Menu

Right-click on theSitesnode to see the Sites Node menu. This menu contains the
following options:
T I mport ®pehsah&das Import Wizardvhich allows you to
import sites. (se€hapter 11 Importing Resourdes
T Export :Qpers th&W3 Exportwindow, allowing you to export
the Systembs sites to a Comma Separat e
1 Add a Site: Allows you to add a single site without impoigi
T Show L Showséllistof all sitesundertBdesn ode ds zone.
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Channel Nodes

Clicking on a channel node shows tbleannel Optionspanel (Figure 2.15).
This panel contains the following values:

1 Frequency. The frequency (in hertz) of this channel

1 Alias: Alias for this channel.

1 Channel Position The position of this channel. Generally this number
ranges from 28, beginning with the primary control channel as 1.

1 RX/TX Board Position: Board position (slot) for this channel in the
Central Contrber (also known as RIB/TIB).

1 Tel. Repeater Board Position Telephone repeater board position (slot)
for this channel in the Central Controller (also known as TRIB).

1 Channel Type Denotes the type of channdrhis selections used in
calculating systermisage statistics and some reale displays.Values
include:

o FDMA,12.5KHz,1Slot,Full Rate
FDMA,12.5KHz,1Slot,Half Rate
FDMA,6.25KHz,1Slot,Half Rate
TDMA,12.5KHz,2Slot,Half Rate
TDMA,12.5KHz,2Slot,HD8PSK Simul (Half Rate)
o TDMA,25KHz,4Slot,Half Rate

O O OO0

1 Control Channel?: Check this option if this channel is a control channel.

1 Failsoft Channel? Check this option if this channel is used for failsoft
assignment.

1 Voice Channel? Check this option if thishannel is a voice channel.

91 Data Channel? Check this option if this channel is a data channel.

1 Auvailable (not currently used). Check this option if this channel is not
currently used on the site. This option allows you to add channels that you
own thatare not yet in use.
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& — "f!f’,_‘ ey e - @ -
en J./aw(:{i.gz ALIAS MANAGER res e (20
y

TRAUNKING RESOURCES RESOURCE PROPERTIES
i Systems i Channel Options
£ 00000:1404 (GWS1404)
. Multigroups Frequency: 860237500
{. Talkgroups (Click here to search)
... IDs {Click here to search) Hlias:
- Zones n
£ 1GWST) Channel Position: a
=- Sites. =
51 GWST) RX/TX Board Position: 4
| (= Channels
-1. 851262500 (GW$85126250 Tel. Repeater Board Position: 4
2. 857237500 (GW$85723750
3. 859237500 (GW $85923750 Channel Type: FDMA. 12.5KHz. 1-Slot. Half Rati v |
: ' Storm Plans
2 GWS2) Control Channel?

00000:572D (GWS572D)
- 00000:7A15 (GWS7A15)
i Talkgroups (Click here to search)
i IDs (Click here to search)

[] Failsoft Channel?
] Voice Channel?

[] Data Channel?

- 00000:A336 (GW$A336)
i Multigroups

- Talkgroups (Click here to search)
- IDs (Click here to search) = [7] Available? (not cumrently used)
a4 . »
Refresh
Connocted to Modde: Yes

Figure 2.157 Channel Options

Channels Node Menu
Right-click on theChannelsnode to see the Channels Node menu. This menu
contains the following options:
T I mport Ch ®©pensgiHdiaé Import Wizardvhich allows you to
import channels. (se€hapter 11 Importing Resourges
T Export Cha@pens W EExporwindow, allowing you to
export the systembébs channels to a Comn
Add a Channet Allows you to add a single channel without importing.
ShowL i s:tShows a list of all channels under @igannelsnode 6 s si t e.

= =4
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Storm Plans Node
Storm Plans are pigefined regroup commands. Storm Plans are used to execute

regroup, selector lock and failsoft tasks quickly in the case of an emergency
situation. Storm Plans are executed from the GW_RCM tool or via CADI

commands.

Name: MUT RGP

Description: Mutual Aid Regroup

Batch Commands | Users

Name

[T Admin
EMSDISP
FIREDISP

Yow must Lipdate this Stonm Flan before pow can add
Batoh Commands.

Lh]daleHCa’u:el

Storm Plan name. This name must be unigque among all Storm Plans. (imit of 50 chaacters)

Figure 2.167 Add Storm Plan Screen
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Adding a Storm Plan

To add a Storm Plan

Right-click on theStorm Plansnode and choos&dd.

This will open theAdd a Storm Plamvindow.

Enterthe Storm PlatName

Enter the Storm PlaDescription.

Select each GenWatch3 user that will have access to issue this storm plan.
Click theUpdate Button.

oA LNE

Once the Storm Plan is updated, you can add batch commands to the Storm Plan.
To add a batch commdn

1. Click theA d d éutton under th&atch Commandstab: This will open
a blankGW_Aliasi Storm Plan Commangindow.

2. Choose &£ommandtype. These types include:

a. Regroup

b. Regroup & Selector Lock

c. Regroup & Failsoft Assign

d. Regroup, Selector Lock & Failsoft gign
e. Selector Lock

3. If you chose option a, b, ¢, or d above, choose a target talkgroup from the
Regroup Talkgroup list box. TheModulation, Band andSecurity of
the selected talkgroup (assigned in GW_Alias) will determine which radio
IDs can be included ithis command.

4. If you chose option c or d in step 2, choose a target failsoft frequency from
theFailsoft Channellist box. Only channels that are markedagsoft
in the GW_Alias GUI are available in this list.

5. Assign aPriority to this commandThis will determine what order this
command will execute within the storm plan. The lowest number will
execute first.

6. Click theA d d éutton to add one or more radio IDs to target with this
command.

7. Optionally, enter ®escription( such as fAandfygtoup pol i ce
common groupo) .

8. Click theOK button to add this command to the Storm Plan.
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Editing a Storm Plan

To edit an existing Storm Plan, take the following steps:
1. Rightclick on an existing Storm Plan. This will show a menu of Storm
Plan Options, ialuding Edit.

2. Click on theEdit option: This will load thd=dit Storm Plarwindow.

3. In this screen you can:
A Change the Storm Playame
A Change the Storm Plddescription.
A Add/Remove Users.
A Edit individual Storm Plan commands.

Deleting a Storm Plan

To delete an existing Storm Plan, take the following steps:
1. Rightclick on an existing Storm Plan. This will show a menu of Storm
Plan Options, includin@elete this Storm Plan
2. Choose thd®elete this Storm Planoption: This will result in a
confirmationdialog.
3. Click Yesto delete the Storm Plan.

@ If you remove all commands from a Storm Plan and update it, the Storm Plan will be
deleted.

@ Within a Storm Plan, a radio ID cannot be included in a particular task type on two different
Storm Plan Commarsd For example: If Storm Plan Command A is a Regroup command
and contains radio ID 1, then radio ID 1 will not be available in another Storm Plan
Command with a command type of:

9 Regroup

9 Regroup and Selector Lock

9 Regroup and Failsoft Assign

9 Regroup, Selgor Lock and Failsoft Assign.

Assigning this radio ID to any of the above command types would result in this radio ID
being included in two Regroup tasks in the same Storm Plan. This is not permitted.
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Chapter 3 Managing Tags

What are Tags?

Tags are categories that you can create and assign to radio IDs. Tags consist of
the following values:
1 Name The name of the tag.
1 Play Sound File? If checked, a sound file (WAV format) is played
when a radio ID with this tag appears in a GW_Group gremdow.
1 Sound File Path The path and file name of the .WAV file to play when a
radio ID with this tag appears in a GW_Group screen.

Tags can be used to supply additional information for a radio ID by providing a
descriptive tag name. You can alsooasste a .WAV file to play when the radio
ID appears on a GW_Group GUI. These .WAYV files are meant to get the
attention of a GenWatch3 user when activity is received from a particular radio
ID. Practical applications include:
1 Creating arAbusertag withan audible alarm for when known system
abusers issue activity.
1 Creating &Stolentag with an audible alarm for when known stolen radios
issue activity.

The Tags created in tAeag Options panel (Figure 3.1) are available via a
dropdown list in théradio ID Options panel.
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@DW@G@@% ALIAS MANAGER e 1

TRUNKING RESOURCES RESOURCE PROPERTIES
=- Tags Tag Options
[#- Locations
(- Status Sels | Name: Stolen|
[ Message Sets |
[+ Systems Play Sound File?
Sound File Path: \\SEVEN\Users\Public\Stolen wav
Browse for Sound Fle
Refresh
Connected to Module: Yes | _ et

Figure 3.17 GW_Alias Tag Options
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Adding a Tag
To add a tag, take the following steps:

1.

Right-click on theTagsnode: This will show the Tag Options menu
(Figure 3.2).

2. Click theAdd a Tag option.
3.
4. If you would like to play a file when the group or radio ID with this tag

Enter the tag name in tiNametext box.

appears in a GW_Group group window, checkRlay Sound File?
checkbox. This will enable tH&rowse to Sound Filebutton.

Click on theBrowse for Sound Filebutton to, select thetget .WAYV file

and click theOpenbutton. This file path must be accessible to all
GenWatch3 clients or the file must exist in the same location on all client
machines. For exampl€,\Sound¥Emergency.WAS an acceptable path

if all GenWatchg3 client mchines have this file path, while a file path of
\GW3HOSTICHSoundsEmergency.WAY¥an be made accessible to all
GenWatch3 clients.

Click theUpdate button.

|/, S, B
AL ~'1ng ALIAE
J

TRUNKING RESOURCES

" adda Tag
Show List...

STOLEN

[#- Locations

[#- Status Sets
[+- Message Sets
+- Systems

Figure 3.27 Adding a Tag
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Editing a Tag
To edit an existing tag, take the following steps:
1. Sdect the tag that you wish to edit by clicking on the tag in the tag list.
2. Change the tag properties that you wish to change.
3. Click on theUpdate button

Deleting a Tag

To delete an existing tag, take the following steps:
1. Selectthe tag that you wish to delete by clicking on the tag in the tag list.
2. Rightclick; click theDelete this Tagbutton (Figure 3.3). This will result
in a confirmation prompt.
3. Click theYeshbutton to delete the tag and clear all references to the tag.

EMG Delete this Tag I

- STOLEN
- Locations

o Status Sets
Alpha

-- Message Sets
#- Systems

Figure 3.37 Deleting a Tag
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Chapter 4

Managing Locations

What are Locations?

Locations represent geographical boundaries. Locations include cities, states,
counties, parishes, campuses, etc. GenWatch3 uses locations in conjunction with
agencies to assite groups and radio IDs to agencies. This relationship allows
you to easily create reports for groups and/or radio IDs under one or more

agencies.

Locations consist of a single property:
1 Location: The name of the location.

The locations created iheéLocation Options panel (Figure 4.1) are available via
a dropdown list in th@alkgroup Options andRadio IDs Optionspanels. In
these panels, selectind.acation will populate theAgencydropdown list with
all agencies under the selected location.

e g [V

TRUNKING RESOURCES

Clly aLas manaceR i
/

RESOURCE PROPEHATIES

- Tags
=I- Locations

Refresh

Connected to Module: Yes

Location Options

Location:

City of Tyler

Figure 4.17 GW_Alias Location Options

Practical applications include:
T Location for
T Location for
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Adding a Location
To add a location, take the following steps:
1. Rightclick on theLocationsnode: This will show the Location Options
menu.
2. Click theAdd a Location Option (Figure 4.2).
3. Enter the location name in thecation text box.
4. Click theUpdate button.

TRUNKING RESOURCES

Tags
=

-
- City  Add a Location
[#-4  Show List... I
[+ County of Smil
Status Sets

+- Message Sets
Systems

Figure 4.27 Adding a Location

Editing a Location
To edit an existing location, take the following steps:
1. Sel ect the |l ocation that you wi
in the resource tree.
2. Change the location name.
3. Click on theUpdate button.

Deleting a Location
To delete an existing location and all agencies under the location, take the

following steps:
1. Right-click on the location that you wish to delete.
2. Click theDelete this LocationOption (Figure 4.3). This will result in a
confirmation pompt.

3. Click Yesto delete the location and clear all references to the location.

TRUNKING RESOURCES

#- Tags
[=- Locations

2 m Delete this Location
= Ag.....—l

#- County of Smith
[+- Status Sets
[+- Message Sets
[#- Systems

Figure 4.37 Deleting a Location
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Chapter 5 Managing Agencies

What are Agencies?

Agencies are subcategories of locations that you can eedtassign to groups

and radio IDs. Agencies exist within the geographic boundary defined by their

locations. Agencies include Police, Fire, Game Warden, etc. GenWatch3 uses

agencies in conjunction with locations to associate groups and radio IDs to

agencies. This relationship allows you to create reports easily for groups and/or

radio IDs under one or more agencies. Agencies consist of the following

properties:
1 Location: The name of the agencybds | ocati
1 Agency. The name of the agency.

The agenciesreated in thégency Optionspanel (Figure 5.1) are available via a
dropdown list in théalkgroup Options andRadio IDs Optionspanels. After
you select a location from thecation dropdown list, theAgencydropdown list
contains a list of agenciesathexist under the selected location.

ey aLiAs MANAGER e bt (1
y
TRUNKING RESOURCES RESOURCE PROPERTIES
- Tags Agency Options
= Locations
- F G=ty of Ty!a— Location: City of Tyler
e v
Mutual Ad Agency: Fire
- Police
i - Genesis
@ Status Sets
i Message Sets
- Systems
Refresh
T

Figure 5.17 GW_AIias Agehcy Options '

Practical applications include:
T Agency for the police departments with
Tyler PD or Jacksonville PD).
T Agency for the sihtehriif fyysurd epygtteanmmeis sc o
counties (i.e. Smith County Sheriff or Rusk County Sheriff).
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Adding an Agency
To add an agency, take the following steps:
1. Rightclick on theAgenciesnode under the desired location: This will
show the Agency Options menu ¢lre 5.2).
2. Click theAdd an Agencyoption.
3. Enter the agency name in tAgencytext box.
4. Click theUpdate button.

y 'ﬂg{ ALIAS

TRUNKING RESOURCES

atus
Messa
Systems

Figure 5.27 Adding an Agency

Sets
ge Sel

ts

Editing an Agency
To edit an existing agency, take the following steps:
1. Select he agency that you wish to
the resource tree.
2. Change the agency name.
3. Click on theUpdate button.

Deleting an Agency

To delete an existing agency, take the following steps:
1. Right-click on the agency that you wish delete.
2. Click theDelete this Agencybutton (Figure 5.3). This will result in a
confirmation prompt.

3. Click Yesto delete the agency and clear all references to the agency.

Pi Delete this Agency l

Figure 5.37 Deleting an Agency
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Chapter 6 Managing Message Sets

What are Message Sets?

Message Sets are descriptions associated with the numbers delivered in trunking
system message events. Message events are the result of a radio user selecting a
message position on his/her radio and pressing thetpuatk button. This
send a message with the selected message number over the control channel. This
message number generally indicates a
This can be anything from 60n Breako
contain the followingproperties:

1 Name The name of the message set.

1 Message set valuesThese are the defined message set numbers and their

corresponding descriptions. Message set numbers range from 1 to 65,535.

The Message Sets created inMhessage Set Optionpanel (Fgure 6.1) are

available via a dropdown list in thigadio ID Options panel. When a radio ID

issues a message, GenWatch3 will translate this number into the message text that
corresponds to the message sent by the radio user.

" P |V W ey el | D),
E NI DY aLlas MANAGER P B (2]
/
TRUNKING RESOURCES RESOURCE PROPERTIES
- Tags Message Set Options
- Locations
+- Status Sets Name: Zed
f Mmage Sets
+5ydm Message Description
ros
Message Description
1 On Shift
2 On Break
3 Back from Break
4 On Call
5 Responding to Call
5 of 1000 Delete
Refresh
Connected to Module: Yes
Figure 6.17 GW_Alias Messag Set Options
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Adding a Message Set

To add a message set, take the following steps:

1. Rightclick on theMessage Setaode: This will show the Message Set
Options menu (Figure 6.2).

2. Click theAdd a Message Sebption.

3. Enter the Message Set name intametext box.

4. Enter one or more message set values (séddhaging Message Set
Valuessection below for instructions on how to add, update and delete
message set values).

5. Click theUpdate button.

TRUNKING RESOURCES

[+- Tags
[#- Locations
[+- Status Sets

3 I
B esage Add a Message Set
eta h 3
Zed Show List. ..
[#- Systems

Figure 6.27 Adding a Message Set

Editing a Message Set

To edit an existing Message Set, take the following steps:

1. Select the Message Set that you wish to edit by clicking on the Message
Set in the Message Set list.

2. Change the Message Set properties that you wish to change.

3. Enter one or more message set values {seManaging Message Set
Valuessection below for instructions on how to add, update and delete
message set values).

4. Click on theUpdate button to save the changes to the Message Set.
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Deleting a Message Set
To delete an existing Message Set, takealewing steps:
1. Rightclick the Message Set that you wish to delete.
2. Click theDelete this Message Séwutton (Figure 6.3). This will result in a
confirmation prompt.
3. Click Yesto delete the Message Set and clear all references to the
Message Set.

TRUNKING RESOURCES

#- Tags

[#- Locations

[+- Status Sets
[-l- Message Sets

Zed  Delete this Message Set I

[#- Systems

Figure 6.37 Deleting a Message Set

Managing Message Set Values
Message set values (Figure 6.4) are the numeric position and description pairs that
are included in a message set. Each numeric position is a message number and
the message text is used to ddsethe meaning of a message position.

Message Set Options
Name: Zed
Message Description
T
Message Descripticn
1 On Shift
2 On Break
3 Back from Break
4 On Call
L Responding to Call

5 of 1000

Delete

Figure 6.47 Message Set Values
© 2011 The Genesis Group 58
All Rights Reserved
Printed in the U.S.A. 600-2.3.0G.1



Adding Message Set Values

For each message set value you wish to add to the message set:
1. Select or enter a value into thessagebox.
2. Enter the message text into thescription box.
3. Click theAdd button: This will add the message set value to the message
set value list.

Updating Message Set Values

For each message set value you wish to update:
1. Select a message set value in the message set value list: This will display
t he me sumizegaadddsscription in tivdessageandDescription
boxes.
2. Enter the message text into fhescription box.
3. Click theUpdate button: This will update the selected message set value
description with the value in tH2escription box.

Deleting Message Set Values

For each message set value you wish to delete:
1. Select a message set value in the message set value list.
2. Click theDeletebutton: This will delete the selected message set value
from the message set value list.
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Chapter 7

Managing Status Sets

What are Status Sets?

Status Sets are descriptions associated with the numbers delivered in trunking

system status events. Status events are the result of a radio user selecting a status
position on their radio and pressing the ptstalk button. Thisends a status
with the selected status number over the control channel. This status number

generally

ndi

cates a

change

in the

anything fromOn Breakto Responding to a CallStatus sets contain the

following values:

I Name The name of the Status Set.
9 Status set values These are the defined status set numbers and their
corresponding descriptions. Status set numbers range from 1 to 255.

The Status Sets created in Btatus Set Optionganel (Figure 7.1) are available
via a dropdown list in the ID property screen.

TRUNKING RESOURCES

Gl ALIAS MANAGER
y

RESOURCE PROPEHATIES

Press |F1|for Help E]

- Tags
Locations

- Status Sets

Status Set Options

Alpha

CNOAWLNa G "E g
Bl K
H

8 of 1000

Delete

Refresh

Connected to Module: Yes

Figure 7.17 GW_Alias Status Set Options
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Adding a Status Set
To add a Status Set, take the following steps:

1.

Right-click on theStatus Setsnode: This will show the Stat®et
Options menu (Figure 7.2).

2. Click theAdd a Status Sebption.
3.
4. Enter one or more status set values (sedldmeaging Status Set Values

Enter the Status Set name in M@metext box.

section below for instructions on how to add, update and delete raessag
set values).
Click theUpdate button.

Figure 7.27 Adding a Status Set

Editing a Status Set
To edit an existing Status Set, take the following steps:

1.

2.
3.

Select the Status Set that you wish to edit by clicking on the Status Set in
the Status Set list.

Change the Status Set properties that you wish to change.

Enter one or more status set values (sedldmeaging Status Set Values
section below for instructions on how to add, update and delete status set
values).

Click on theUpdate button to save the chaegto the Status Set.
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