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Letter of Authorization to Provide System Key 
The EFJohnson Company uses this form as an authorization to supply the customer with a unique EFJohnson software key for use in 
programming EFJohnson radios only. 
 
 
System ID:   

 
� Hex � Dec 

WACN ID 
(P25 

Systems): 

      Date:       

 

 

System Owner Identification: 

Customer Name:       

Contact Name and Title:       

Street Address:       

City:       

State:       Zip:       Country:       

Phone:       Fax:       

Email Address:       

 
 
I certify that I am the System Owner listed above and I am authorized to provide System ID information to 
EFJohnson.  On behalf of the customer listed above, I hereby authorize EFJohnson to provide software 
(“system key”)  suitable for programming EFJohnson radios on my system to:   
 

Recipient Name: Kirby Hearn 

Company: GenCore Candeo, Ltd. (The Genesis Group) 

Address: 601 Shelley Dr., Suite 101 

City: Tyler State: TX Zip: 75701 

Phone: 903-561-6673 Fax: 903-561-6228 

Email Address: Kirby.Hearn@GenesisWorld.com  

 
PROVIDE KEY VIA:   �CD shipped to above recipient address     XDownload from FTP Server 
 
IN ORDER TO RESCIND THE AUTHORIZATION OF THE SYSTEM KEY TO THE RECIPIENT, THE SYSTEM OWNER 
MUST NOTIFY THE RECIPIENT IN WRITING AND COPY EFJOHSON VIA EMAIL AT warranty@efjohnson.com.  
EFJOHNSON IS NOT RESPONSIBLE FOR THE RECIPIENT’S USE, STORAGE OR DELETION OF THE SYSTEM KEY. 
 
 
 
 
System Owner signature:        page 1 of 2 
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Letter of Authorization to Provide System Key 
 
 
 
 
 
AUTHORIZATION FOR USE OF SYSTEM KEY BY EFJOHNSON:  (You must check one for each section) 
 
I �allow �do not allow EFJohnson Depot to retain the key to reload profiles 

in customer owned radios for repair 
Expiration date: 

I �allow �do not allow EFJohnson Engineering to retain the key to perform 
testing on radios or system 

Expiration date: 

I �allow �do not allow EFJohnson Systems to create and retain the key to 
setup and test new equipment for the system 
 

Expiration date: 

I �allow �do not allow EFJohnson Field Support to retain the key to use to 
test/evaluate/program radios in the field as instructed 
by the System Owner 

Expiration date: 

I �allow �do not allow EFJohnson to use my key for the following purpose: 
 
 
 
 

Expiration date: 

 
 
This authorization is given with the following additional requirements: 

1. EFJohnson must provide the system key in a format that is not easily accessible by any 
intercepting party (secure data file). Key will be provided on a CD or by download from a 
password protected file on our FTP server.  System owner must indicate method on page 1. 

2. EFJohnson is required to keep this authorization letter on file and is further required to repeat 
steps 1 and 2 for each subsequent request for programming software. 

 
This authorization is made with the understanding that EFJohnson will generate and distribute software only to 
the System Owner or an authorized recipient (as evidenced by this letter), and will maintain these keys in the 
strictest confidence and in a secure environment. Postal service, facsimile, or electronic mail may accomplish 
authorization of this release. An EFJohnson representative will call the System Owner to verify the authorization.   
 
 
 
System Owner signature:         
 
 
EFJohnson representative:      
   
Date and time of authentication:      

 
 

Complete this form and email both pages to warranty@efjohnson.com or fax to 972-819-0719.   
If faxing, please notify Warranty at 800-328-3911 option 5. 


